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ARTICLE | - REPRESENTATION

This Collective Bargaining Agreement (hereinaftgrdement) is entered into by the City and County of
San Francisco (hereinafter City) acting througldésignated representatives and the Service Engdoye
International Union, Locals UHW,-790-and-5B521 (hereinafter Union).

ARTICLE | - REPRESENTATION
A. RECOGNITION

Classifications Currently Represented

1. The City acknowledges that the Union has beerfieerty the Municipal Employee Relations Panel
or the Civil Service Commission as the recognizetpleyee representative, pursuant to the
provisions as set forth in the City's Employee Rets Ordinance, for the classifications listed in
Attachment A and employees in these classificatrdms perform duties for the City and County of
San Francisco, San Francisco Unified School Disticl the Community College District. The
provisions of this Agreement shall apply to saidptayees to the extent authorized by law as
provided in Charter Section A8.409-1.

Placement of New Classifications

2. Any non-supervisory, new or amended classificabomeclassification not claimed by another
Union and related to SEIU-represented classes lsdalitomatically assigned to a bargaining unit
represented by SEIU. The current practice as eésteadol by the Employee Relations Ordinance will
continue for supervisory classes. The Union wilhbéfied within seven (7) calendar days of any
such assignments.

3. Whenever a new class is created by the Departniditiman Resources which is the result of
consolidation or splitting off of one or more fornwasses, and in those instances when the duties
and responsibilities of the new class(es) aredheesor similar to those of the former class(egnth
the bargaining unit assignment and representatiah sontinue to be the same as for the former
class(es) without notice and appeal proceduresreztjny the CSC Rule and provisions of the San
Francisco Administrative Code.

4, Should there be a dispute regarding appropriateagsignment of any such classification(s), such
dispute shall be resolved in accordance with tievgnce and arbitration procedure.

Applicability of the Agreement to All Newly Recoamid Classifications

5. The terms and provisions of this Agreement shadb dbe automatically applicable to any
classifications for which the Union has become appately recognized during the term of this
agreement. Such classifications shall also rectieeappropriate differentials and premiums
applicable to related classifications.

6. Issues related to classification descriptions sf@fubject to the meet and confer process wih fin
review by the Civil Service Commission. Issueated to the effects of classification decisions on
hours, wages, terms and conditions of employmeall bl subject to negotiations and interest
arbitration.
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ARTICLE | - REPRESENTATION

10.

11.

12.

13.

Employee Relations Ordinance

During the term of this Agreement, the parties witet and confer in good faith to reach mutual
agreement, if practicable, upon the structure amdber of the units and sub-units into which the
classifications represented by the Union shouldlloeated, consistent with the factors set forth in
CharteBSan Francisco Administrative CodeSec. 16.210 (b) of the Employee Relations Ordieanc
It is the parties’ intent to complete this procesthin six (6) months after the effective date luft
Agreement. Itis also the parties’ intent thas thriocess will not result in a change in the recaegh
representative for any classification nor willesult in an increase in the number of bargaininigun
In the event the parties agree to modify any wnitsub-units, the parties shall jointly recommend
this agreement to the Civil Service Commission. tihe absence of an agreement, no
recommendation regarding consolidation shall heeids Unresolved disputes shall not be subject to
the interest arbitration procedures of CharteriSed8.409, et seq.

INTENT

It is the intent of the parties signatory heretat tthe provisions of this Agreement shall become
binding upon adoption or acceptance by the Cityratification by the general memberships of the

Unions of the Joint Council or upon a final deamsiendered by an arbitration panel pursuant to the
interest arbitration procedure under Charter Seck®.409.

Upon adoption, the provisions of this Agreementlisfizpersede and control over contrary or
contradictory Charter provisions, ordinances, nasmhs, rules or regulations of the City to the
extent permissible by Charter Section A8.409.

In the event the parties reach a tentative agregmimenEmployee Relations Director and the Union
negotiating team shall present a full tentativeeagrent, signed by the Employee Relations Director
and representatives of the Union negotiating teéarime City and the Union general membership for
ratification within sixty (60) days of signing sudtll tentative agreement together with their
recommendations.

Pursuant to the provisions of the Meyers-MiliasaBnoAct, as amended, the City agrees to meet and
confer with the Union in advance regarding any psgal changes in working conditions within the
scope of representation.

MANAGEMENT RIGHTS

Except to the extent there is contained in thise&grent express and specific provision to the
contrary, nothing herein shall be construed taictstny legal city rights concerning directionitsf
work force, or consideration of the merits, nedgssr organization of any service or activity
provided by the City. The City shall also have tiighat to determine the mission of its constituent
departments, officers, boards and commissionstaetlards of services to be offered to the public;
and exercise control and discretion over the oitggmnization and operations. The City may also
relieve employees from duty due to lack of workuwrds, and may determine the methods, means
and personnel by which the City's operations ateetoonducted.

However, the exercise of such rights does not pdectepresented employees or the union from
utilizing the grievance procedure to process gneea regarding the practical consequences of any
such actions on wages, hours, benefits or otherstand conditions of employment.
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ARTICLE | - REPRESENTATION

14.

15.

16.

17.

18.

19.

NO WORK STOPPAGE

It is mutually agreed and understood that durimga#riod this Agreement is in force and effect the
Union will not authorize or engage in any strikigwgdown, or work stoppage. Represented
employees are also bound by the above. The Qigeagot to conduct a lockout against any of the
employees covered by this agreement during the ¢étims Agreement.

OBJECTIVE OF THE PARTIES

It is agreed that the delivery of municipal sergice the most efficient, effective and courteous
manner is of paramount importance to the City sdmployees. Such achievement is recognized
to be a mutual obligation of the parties to thisrgment within their respective roles and
responsibilities.

Recognizing the challenging fiscal realities facBan Francisco and the State of California, the
parties agree that in order to preserve City sesvnid employment, they must work cooperatively to
identify operational efficiencies, explore additbsources of revenue, and, if necessary, redece th
size of the City workforce through attrition, retriaag and reorganization. The parties further agre

that it is in their mutual interest to avoid unnesary reductions in direct public services and to
prevent existing City employees from becoming jebland therefore they mutually agree that they
shall focus their efforts to maintain programs gndlic service jobs to the fullest extent possible.

UNION SECURITY

Application

Except as provided otherwise hereind in accordance with applicable federal, statd@zal law

the provisions of this Section shall apply to athptoyees of the City in all classifications
represented by SEIU Local, either jointly or indiwally, in representation units-1,2,-4,-6,-8-222, 9

23, 24, 25, 26, and 27%hen on paid status, except those mutually dasegihclassifications and
mutually designated individual on-call employee®wle employed for less than 20 hours per week.
The provisions of this Section shall not applyrtdividual employees of the City in representation
units-+-24-6-8-an22, 23, 24, 25, 26, and A¥ho have been properly and finally determined to
be management employees pursuant to Section 1@&@R@8 Employer-Employee Relations
Ordinance.

When the Employee Relations Director receives aesgfrom a department head to designate
position(s) as management, the Employee Relatiorecior shall give the Union notice of such
request. The Union shall have ten (10) workingsdaighin which to request a meeting to discuss
the requested designation(s). Upon request diithen, the Employee Relations Director and the
Union shall meet to discuss the requested desan(a)i In accordance with Section 16.208 of the
Employee Relations Ordinance, the Employee RelstiDivector shall thereafter approve or
disapprove the requested designation(s).

If the Union disagrees with such designation(sg thnion may submit the matter to an
Administrative Law Judge for hearing and final det@ation as provided in the Employee Relations
Ordinance. The Union and the City may jointly resjuthat the assigned Administrative Law Judge
have a labor relations background.
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ARTICLE | - REPRESENTATION

20.

21.

22.

23.

24,

25.

Designation(s) of position(s) by the Employee Retat Director as management, for which no
challenge has been filed by the Union shall rasurmination of agency shop fees if applicable.
Challenges of designation(s) by the Union shallltes agency shop fees being placed in escrow
until the disagreement is resolved by an AdministeaLaw Judge. Following final determination
by the Administrative Law Judge, the fees shaltlispersed to either the employee or the Union
depending on who prevails.

Agency Shop

For the term of this Agreement, all current ancdufeatemployees of the City as described in
paragraph 17 above except as set forth below,,smld condition of continued employment,
become and remain a member of the Union or, intheteof, shall pay a service fee to the Union.
Such service fee payment shall not exceed the atdnditiation fee, periodic dues and general
assessments (hereinafter collectively termed meshigerfees) of the Union representing the
employee's classification. The service fee paymséatl be established annually by the Union,
provided that such agency shop service fee wiluged by the union only for the purposes of
collective bargaining, contract administration @udsuing matters affecting wages, hours and other
terms and conditions of employment.

Religious Exemption

If an employee in a classification covered by thigeement sincerely holds religious beliefs that
include conscientious objections to joining or finelly supporting a labor organization, the
employee shall not be required to pay the seréee n lieu of paying the service fee, the empoye
shall pay a charitable contribution equal to theise fee to one of the three following charitable
organizations: (1) United Way of the Bay Area, @mmunity Health Charities of California (San
Francisco/East Bay Branch), or (3) Local IndepehGéarities. The charitable contribution shall be
paid in the amounts and at the times the servieevfauld otherwise be paid if the employee were
not exempt under this paragraph. The employed phalide the City and the Union with an
acknowledgement of receipt from the charitable oizgtion or other satisfactory evidence that the
charitable contribution has been paid.

Payroll Deductions

The Union shall provide the Employee Relations @weand the City Controller with a complete
list of the City classifications subject to tissction represented by each constituent union of the
SEIU Joint Council and a current statement of measibe fees. Such list of represented
classifications and statement of membership fesbslshamended as necessary. The Controller may
take up to 30 days to implement such changes.Cbinéroller shall make required membership fee
or service fee payroll deductions solely for thadsrrepresenting the employee's classification as
designated on the list submitted by the Union. efmployee may, on a voluntary basis, request a
payroll deduction for Union membership in anothEtl$Local Union, in addition to the service fee
deduction.

Each pay period, the Controller shall make memlyefsle or service fee deductions, as appropriate,
from the regular periodic payroll warrant of eadty@mployee described in paragraph 17 above.

Service fees from nonmembers shall be collectgablyyoll deduction pursuant to Administrative
Code Section 16.90. Failure to comply with tBection shall be grounds for termination. The
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ARTICLE | - REPRESENTATION

26.

27.

28.

29.

30.

31.

32.

Union, at its option, may elect to waive its rightdemand termination and instead utilize judicial
process to compel payment.

Effective with the first complete pay period workég an employee newly employed in a

classification described paragraph 17 above artdmacperiod thereafter, the Controller shall make
membership fee or service fee and initiation deduast as appropriate, from the regular payroll
warrant of each such employee.

Nine (9) working days following payday the Conteoliwvill promptly pay over to the appropriate
Union all sums withheld for membership or serviees. The Controller shall also provide with each
payment a list of employees paying service fedssukh lists shall contain the employee's name,
employee number, classification, department nunael the amount deducted. A list of all
employees in represented classes shall be protadiaeé Union monthly.

Nothing in this Section shall be deemed to haveradt the City's current obligation to make
insurance program or political action deductionewhequested by the employee.

The union shall be entitled to collect, through gagroll deduction method, membership dues,
COPE deductions, and any special membership assetssmnd through that system, may make
changes as may be required, from time-to-time. Then shall give the Controller appropriate
written notice of any changes in existing deducjoar the establishment of new bases for
deduction.

At the time of fingerprint processing, the City lgrovide new permanent and provisional
employees in those units listed in Appendix “A” lvia Union-provided packet of information
regarding the Union and agency shop. The Uniolpralvide this information in sealed envelopes,
one of which will be distributed to each new empley The City may advise such employees that
the packet is being provided pursuant to a Memaramdf Understanding with the Union and the
contents are neither known nor endorsed by the City

Employees Exempt from Agency Shop

Employees covered by this Agreement not subjettte@agency shop requirement set forth above
and who have voluntarily joined the Union shalt tfee administrative convenience of the parties, be
permitted to revoke an authorization for the deidmobf union dues during the month of January of
any year only. Any request for such revocatiorlldbeadelivered in person to the Office of the
Controller or may be sent by U.S. Mail to the Cohér, Payroll/Personnel Services Division
(PPSD), One South Van Ness Avenue, 8th Floor, Saraficisco, CA 9410875-Stevenson-Street,
San-Franeiseo-94103. The City shall deliver ayadffany revocation notice to the Union not later
than March 1.

Financial Reporting

Annually, the Union will provide an explanationtbk fee and sufficient financial information to
enable the service fee payer to gauge the apptepess of the fee. The Union will provide a
reasonably prompt opportunity to challenge the arhofithe fee before an impartial decision maker
not chosen by the Union and will make provisiondnrescrow account to hold amounts reasonably
in dispute while challenges are pending.
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ARTICLE | - REPRESENTATION

33.

34.

35.

36.

37.

38.

39.

40.

41.

Indemnification

The Union agrees to indemnify and hold harmlesihefor any loss or damage arising from the
operation of this Agreement.

OFFICIAL REPRESENTATIVES AND STEWARDS

Official Representatives

The Union may select as many as one employee meshbech organization from the appropriate
unit represented by such organization, and onetiaddl such employee member for each two-
hundred and fifty (250) employees in such unitraction thereof, in excess of two-hundred (200)
employees in such unit, to attend, during regulgly dr work hours without loss of compensation,
meetings scheduled with the Civil Service Commissibe Department of Human Resources, the
Director of Employee Relations, or designee, wherthsmeetings have been scheduled for the
purpose of city-wide Agreement meeting and configrron all matters within the scope of
representation affecting such appropriate unittaparticipate in the discussions, deliberatians,
decisions at such meetings. The selection of sunplayee members, or substitutions or
replacements therefore, and their attendance aingeealuring their regular duty or work hours,
shall be subject to the following:

a. The organization's duly authorized represemtashall inform in writing the
department head or officer under whom each selectgdoyee member is employed
that such employee has been selected.

b. No selected member shall leave the duty okwstation, or assignment without
specific approval of the employee's department beather authorized management
official.

C. In scheduling meetings, reasonable consiaderahall be given to the operating

needs and work schedules of the department, dinigio section in which the
employee members are employed.

d. Official representatives who are assignedreming and night shift work schedules
and who patrticipate in meeting and conferring dyday shift hours shall be released
from their regular shift pursuant to the rules bksded herein. Official
representatives shall not be provided compensattagise time for participating in
meeting and conferring on regular days off excepnay be mutually determined.

Release time for official representatives engag@adeting and conferring affecting a department or
other work unit of City government shall be detered by mutual agreement.

The rules for release time for City-wide meeting aonferring shall apply.

Stewards

The Union through a designated sendeshall furnish the Cityto a designated recipientwith an
accurate list of City-wide shop stewards and desgph officersf the Unionfrerm-each-Leeal in

areas as designated by the UnignJuly 1 of each year and each guarter thereafteiThe Union

may submit an amendment to the list at any timeeployee has no status as a steward unless the
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ARTICLE | - REPRESENTATION

42.

43.

44,

45,

46.

47.

48.

49.

50.

51.

City has received verification in writing from thénion that the employee is a steward in a given
area. Stewards are not authorized to act in said capacitynless on said list.

The Union recognizes that it is the responsiboitghe shop steward to assist in the resolution of
grievances at the lowest possible level.

Upon notification of an appropriate management@erstewards and designated officers of the
Union, subject to management approval, which stwlbe unreasonably withheld, shall be granted
reasonable release time to investigate and pragesgances, disciplinary appeals and attend
meetings with Management without loss of pay orfieh Union Stewards shall advise their first
level supervisors prior to engaging in Union busse Such notification of release time shall
normally be made in advance and shall include tea ar work location where they will be
investigating or processing grievances, disciplirgpeals or meetings with Management. The
Union will attempt to insure that shop stewardasketime will be equitably distributed. Normally
one steward will be sufficient for a single invgsation of a grievance or appeal, except for Shop
Steward Trainee Observers.

In emergency situations, where immediate discipfiaation must be taken because of a violation of
law or a City departmental rule (intoxication, theftc.) a shop steward shall not unreasonably be
denied the right to leave his/her post or dutyefaresent the employee.

Except in emergency situations, an investigativsciglinary or grievance meeting shall be
rescheduled if a Shop Steward is denied release tim

Shop stewards shall not interfere with the workmf employee. A shop steward may interview an
employee during the employee's regular work timerder to investigate or process a grievance or
disciplinary appeal with the approval of the empleg supervisor, which shall not unreasonably be
withheld.

Stewards shall be responsible for the performahtieer work load, consistent with release time
approved pursuant to rules established herein.

Stewards shall receive timely notice of and shalpermitted to make appearances at departmental
orientation sessions in order to distribute unioaterials and to discuss employee rights and
obligations under this Agreement.

Any meeting of shop steward and supervisor shalidde in private surroundings and shall be held
in a quiet and dignified manner.

All newly-elected Stewards shall be allowed fouy ifdurs paid release time for Union Steward
training. In addition, four (4) hours paid reledasee shall be paid for all Stewards for training
regarding the provisions of the new Collective Bamghg Agreement.

Official Representatives to Retirement and Heaéhs/ie Board Meetings

Subject to operational needs, the City shall albovr (1) union representative from among all SEIU
locals release time in order to attend the RetirdrBeard and Health Service Board meetings.
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ARTICLE | - REPRESENTATION

H. BULLETIN BOARDS, INTEROFFICE MAIL, UNION ACCESS AND LEGAL
MATERIALS

Bulletin Boards

52. Reasonable space shall be allowed on bulletin sdarduse by the Union to communicate with
employees as may be agreed between the Union araffédtted department head.

Inter-Office Mailand Email
53. Tothe extent permissible under the law, the Uniaty make reasonable use of the City's interoffice
mail and emailsystens to communicate with appointing officers, persoroféters, stewards and

officers of the Unionin_order to carry out Union representation of unit employees in
administration of the MOU..

Union Access

54.  The Union shall have reasonable access to all i@ggktions to verify that the terms and conditions
of this Agreement are being carried out and forpingpose of conferring with employees provided
that access shall be subject to such rules andatemnsimmediately below, as well as to such
rules and regulationsas may be agreed to by the department and the Union

54a. The parties agree that Union representativesalve a reasonable right of access to non-work
areas (bulletin boards, employee lounges and brea&oms) and to hallways, in order to reach
non-work areas to verify that the terms and conditns of this Agreement are being carried out
and for the purpose of conferring with employeesThe parties agree that union access to work
locations will not disrupt or interfere with a department’s mission and services or involve any
political activities.

54b. Union representatives must identify themselvespon arrival at a City department. Union

representatives may use Department meeting spacetiwa reasonable amount of notice, subject
to availability.

54c. _In work units where the work is of a confidetial nature and in which the department requires
it of other non-employees, the department may reque that union representatives be escorted
by a department representative when in areas whergaid confidential work is taking place.

54d. Nothing herein is intended to disturb existig departmental union access policies. Further, the

departments may implement additional rules and reglations after meeting and conferring
with the Union.

Legal Materials

55.  The City shall provide the Library with the follomg items, not to exceed fifteen (15) sets, to be
placed at libraries selected by the Librarian: i@raSan Francisco Administrative Code, Annual
Salary Ordinances, Civil Service Rules and thise&gnent.

DPH Website and Telephone Hotline

56. In addition to job vacancy postings on the City sitband telephone hotline and as otherwise
obligated in the CBA, DPH will post all DPH job \atcies on the DPH internet website. Posted
information shall include but not be limited toobjclassification, shift, days-off and worksite as

JuLy 1,204@012- JUuNE 30,201 2014CBA BETWEEN
CiTy AND COUNTY OF SAN FRANCISCO ANDSEIULOCAL 1021

8




ARTICLE | - REPRESENTATION

57.

58.

59.

60.

61.

available. A telephone hotline will provide a segt@ non-nursing classification hot line for only
DPH classifications that are open for permaneiinigs

VENDING MACHINES

Subject to the requirements of the Charter andi@exct.2, 4.3, 4.4, 4.6, 4.7 and 4.8 of the San
Francisco Administrative Code, The Union is authedito establish vending machines in employee
work areas. The Union shall be responsible far thstallation and operation and all costs relgtin
thereto, including maintenance and insurance. deds from sales made through the vending
machines shall be deposited in a special fund utigedirection and control of the Union and
allocated exclusively for the benefit of employeestreation and welfare.

It is the understanding of the Parties that Uniah mot establish vending machines in the
Recreation and Parks Department that compete witdimg machines currently established in the
Department that contribute to the operating revemi¢he Department.

DATA

The City shall provide information to the Union,hard copy and electronically, as available, to
permit the evaluation of contract compliance. Tifermation shall be provided within ten (10)
calendar days of a written request to the Empl&aations Department. This shall include, but not
be limited to, Names, department, worksite, classibn, seniority, hire date, and status of
represented employees.

The City and the Union agree that the CollectivegBaing Agreement will be printed with an
index.

Equal Employment Opportunity (Glass Ceilings)

The City shall provide to the Union on an annuai®#he Work Force Composition Report (EEO-
4).

JuLy 1,204@012- JUuNE 30,201 2014CBA BETWEEN

CiTy AND COUNTY OF SAN FRANCISCO ANDSEIULOCAL 1021

9



ARTICLE Il - EMPLOYMENT CONDITIONS

62.

63.

64.

65.

66.

67.

68.

69.

ARTICLE Il - EMPLOYMENT CONDITIONS
NO DISCRIMINATION

Discrimination Prohibited

The City and Union agree that no person employegplying for employment shall in any way be
discriminated against because of race, color, ¢creédion, sex, national origin, physical handicap
physical disability, age, political affiliation @pinion, sexual orientation, gender identity, nerit

status, or other non-merit factors, nor shall apebe the subject of sexual harassment as prexhibit

by State or Federal lawr be subject to illegal harassment

In the event more than one administrative remedy beaavailable within the City and County
governmental system of San Francisco, the Uniontaacemployee shall elect only one. The
election is irrevocable.

Reasonable Accommodation

The Parties agree that they are required to prasadsonable accommodations for persons with
disabilities in order to comply with the provisioasthe Americans with Disabilities Act and the
Fair Employment and Housing Act, as amended byPthelence Kay Poppink Act. The City
reserves the right to take any action necessargrtly therewith.

If there is a conflict between a proposed accommmdand this Agreement, the City will notify the
Union and, upon request, meet with the Union witim(10) business days to attempt to resolve the
issue. The parties may extend this time limit bytual agreement. During the reasonable
accommodation process, an employee has the rigbit, request, to Union representation.

When an employee requests an accommodation purtsudet ADA and the Fair Employment and
Housing Act, as amended by the Prudence Kay Popytkhe City and its Departments shall meet
with the employee and, at the request of the enaglowith the employee’s Union representative.
The City/Department will inform the employee and thpresentative of the status of the employee’s
request for an accommodation and of the resolatidhe request. As necessary, and on a case-by-
case basis, the City/Department will meet with th@&on representative to review problems
concerning reasonable accommodation.

Departments shall maintain files on formal reasarcommodation requests that include
information related to: status of accommodationuesfs and the resolution of closed
accommodation requests.

Following a reasonable period of time after the lyge has submitted the information required for
a reasonable accommodation but not later thary tté@ys, the City shall provide a response to the
employee's request. If no accommodation in theeatiassignment is possible, the Employer shall
evaluate alternative job assignments for possibtmmmodation. While his or her request for
reasonable accommodation is pending, the Emplingimake every reasonable effort to provide a
modified work duty assignment pursuant to the miovis of VII. B. Return to Work, of this
Agreement.

Complaints of Discrimination
Discrimination complaints will be treated in straxinfidence by both the Union and the City.
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ARTICLE Il - EMPLOYMENT CONDITIONS

70.  Progressive disciplinary action shall be imposedhsy City upon any employee found to have
engaged in discriminatory conduct in violation loiktsection.

No Discrimination on Account of Union Activity

71. Neither the City nor the Union shall interfere witintimidate, retaliate, restrain, coerce or
discriminate against any employee because of teeeee of his/her rights granted pursuant to this
Agreement, the Employee Relations Ordinance and/gngers-Milias-Brown Act. No employee
seeking promotion, reassignment or transfer shahy way be discriminated against because of
their Union activities.

B. PROBATION
72.  All permanent appointees shall serve a six monbaiionary period, except as provided below:

73. 1. Employees who move from a part-time to aftinfle position within a classification
shall be subject to a three (3) month probatioparnjod in the full-time position;

74.

N

Employees who move, in a flexible staffingiesgrof classifications, except to a
supervisory position, will have a three (3) montblgationary period in the new
position;

75. 3. Employees who move to a new department irséime class or former class will
serve a three (3) month probationary period;

76. 4. An employee who is appointed to a permanesitipa shall have his or her
probationary period reduced by the time servedHhat employee in the same
classification in the same department, but all quabationary periods shall be at
least three (3) months.

77. 5. When an employee is reinstated to a permapesition in a former class in a
department other than the department in which thegtionary period had been
completed (in the former class) the employee skalve three (3) months
probationary time.

78. 6. A six (6) month probation will be required fmNing promotion to a higher
classification.

79. 7. When an employee's position changes by permarasfer to the same class in
another department, by disability transfer, reductin force due to technical
advances, automation or the installation of newmgant the employee shall serve
three (3) months probation time.

80. 8. When an employee is returned as permanentioitplayoff, involuntary leave or
resignation to a class or department other thanrikdeft, the employee shall serve
three (3) months probationary time.
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ARTICLE Il - EMPLOYMENT CONDITIONS

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

9. A current regularly scheduled provisional emgpld who receives a permanent
appointment in his or her class in another departnsdall have his or her
probationary period reduced by the time servedHat employee in the same
classification, but all such probationary perioldalkbe at least three (3) months.

10. The probationary period for 8237, 8238 an®323blic Safety Dispatchers hired on
or after July 1, 2007 shall conclude six (6) mordfier an employee’s successful
completion of the Department of Emergency Managermaiming program.

A probationary period may be extended by mutuaeaent, in writing, between the Union and the
City.

An employee who is granted a leave while servingrabationary period shall have such
probationary period extended by the period of deate in order to complete the required period of
service. Disability leave shall extend the pratradiry period in all cases.

Any employee who is returned to duty to a positiananother department after layoff or
displacement, and who has displaced an incumbestah position, is entitled to an introductory
meeting with the new department. The purpose efntieeting is to review the job duties and
expectations for the new position and to provide timeline and framework for training and
orientation. After thirty (30) days, the employsentitled to a review of his or her performantfe.
the employee is not meeting standards, the superwsl meet with the employee and, upon
request, the union representative, to identify wayshe employee to bring his or her performance
to a satisfactory level.

CONTRACTING OUT OF W ORK

Due to the size of the bargaining unit and the ity of the classifications and employees within
the unit, which enable the employees to performouarservices in the diverse communities served
by the City, the Mayor and the Union agree that i@ term of this-2006-2008greement, the
Mayor shall instruct the City's Department Headsravhom he has budgetary authority that:

Department heads shall not initiate and the Mafail s10t approve requests to contract out any
routine work currently performed by existing empey represented by the Union; and

Department heads shall not lay off current bargaininit members or eliminate existing bargaining
unit positions as a result of contracting out.

This instruction shall not in any way affect (i)iging contracts (which shall include proposed

contracts funded with monies appropriated in th@6197 budget), (ii) renewals, amendments or
extensions of those contracts, or (iii) new congragther for services already contracted out or
arising from the City's receipt of new and/or adaial federal, state, or grant funds designated for
new or unique programs. However, such funds siediihclude growth in general fund or enterprise

revenues in force and effect at the time of thaisigy of this Agreement.

The Mayor agrees that it is not the intent of thiy @ use the contracting out process to avoid
prevailing wages, compliance with MBE/WBE requirensg or payment of health or other benefits.
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ARTICLE Il - EMPLOYMENT CONDITIONS

91.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

102.

103.

Notwithstanding any other provision of this sectitire Mayor may propose pursuant to the City's
standard procedures to contract out work currgrgtjormed by existing City employees (a) where
external funding sources require the use of outtitte parties to perform services; or (b) in
emergency situations, as determined by the Maydrwgron a majority vote of the Board of
Supervisors.

Should the Mayor determine that the restrictionst@oed in this section unduly interfere with a
department's or the City's ability to provide apgiate services to the diverse communities within
the City, the Mayor and the Union agree to meetder to resolve the concerns. If the Mayor and
the Union cannot mutually agree, the matter sleafillomitted to an arbitrator, selected pursuant to
the provisions of Article IV (Grievance Procedunéjhis Agreement, who shall decide the issue of
whether a proposal to contract out work may beéait@t by the Mayor.

The City agrees that it will not assign work cuthgperformed by SEltrepresented employees to
any other bargaining unit.

Required Notice to the Union on Prop J Contracts

The City shall deliver to the Union no later thdurti(30)sixty (60) days prior to issuing any
"Invitation for Bid" or "Request for Proposal’ apat explaining the proposed change, an
explanation of reasons for the change, and thetafferepresented classes.

The Union shall respond within twenty-one (21) dégsn the date of receipt of the above
information with a request to meet.

The City agrees to discuss and attempt to resebiees relating to:
Possible alternatives to subcontracting;
Questions regarding current and intended levetepfice;
Questions regarding the Controller's certificafiamsuant to Charter Section 10.104(15);

Questions relating to possible excessive overheadthe City's administrative-
supervisory/worker ratio;

Questions relating to the effect on individual ierproductivity by providing labor saving
devices; and

Questions regarding services supplied by the @Gitixe Contractor.

The City agrees that it will take all appropriateps to insure the presence at said meetings sétho
officers and employees (excluding the Board of 8tipers) of the City who are responsible in some
manner for the decision to contract out so thatpiuicular issues may be fully explored by the
Union and the City.
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ARTICLE Il - EMPLOYMENT CONDITIONS

104.

105.

106.

107.

108.

109.

110.

111.

112.

113.

114.

115.

116.

Non-Prop JPersonal Services Contracts)

At the time the City issues a Request for Propd8RISP”)/Request for Qualifications (“RFQ”), or
thirty{30)sixty (60)days prior to the submission of a non-Prop J (peaisservices contract) request
to the Department of Human Resources and/or thié 8&vvice Commission, whichever occurs
first, the City shall notify the Union of any nome J (personal services contracts), includingog co
of the draft personal services contract summamnfawhere such services could potentially be
performed by represented classifications.

If the Union wishes to meet with a department cwvgroposed non-Prop J (personal services
contract), the Union must make its request to fpe@priate department withir-twe-wegkenty-
one (21) daysafter the Union’s receipt of the department’s ceti

Upon the request of the Union, the City agreesdouss and attempt to resolve issues relating to:
Possible alternatives to subcontracting;
Questions regarding current and intended levetepfice;

Questions relating to possible excessive overhgadthe City’'s administrative-
supervisory/worker ratio;

Questions relating to the effect on individual ierproductivity by providing labor saving
devices; and

Questions regarding services supplied by the @Gitixe Contractor.

Upon request by the Union, the City shall make lab# for inspection any and all pertinent
background and/or documentation relating to theiseicontemplated to be contracted out.

The City agrees that it will take all appropriatieps to ensure the presence at said meetingss# tho
officers and employees (excluding the Board of ®wipers and other boards or commissions) of the
City who are responsible in some manner for thésa®tto contract out so that the particular issues
may be fully explored by the Union and the City.

The City shall also provide advance notice of astehirty(303ixty (60) days to the Union of all
amendments to existing non-Prop J contracts vadtiedore than $100,000 where such services
could potentially be performed by represented diaations. At the request of the Union, the City
shall meet to discuss with the Union the topicdaeh above, in paragraphs 107 through 111.

The Mayor agrees to instruct department headswalvem he has budgetary authority not to initiate
non-Prop J contracts for a term exceeding onegdy, except as otherwise approved by the Mayor,
after notice to and consultation with the UnionhisTprovision shall apply only to contracts for
services which could otherwise be performed byesgmted classifications.

The City agrees to provide the Union with noticefgepartmental commissions and Civil Service
Commission meetings during which proposed persgealices contracts are calendared for
consideration, where such services could poteytiiperformed by represented classifications.
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117.

118.

119.

120.

121.

122.

123.

124.

125.

126.

127.

128.

129.

130.

Joint Labor Management Committee on Personal S=fvantracts

The City and the PEC shall form a joint labor maragnt committee on personal service and
construction/maintenance contracts to do the faligw

1. Review areas of General Fund and Enterprise BB&sther city contracts, including
construction/maintenance contracts, affecting memkéth the goal of ensuring
appropriate use of Civil Service classifications.

2. Explore establishing workload forecasting by départments.

3. Review PSC processes, form(s) and tracking &fs?8nd RFP notice requirements
and recommend improvements.

4, Existing committees set out in individual unitfOUs shall continue as sub-
committees under this provision but shall take pec#ic areas of concern so as to
avoid redundant efforts. Parties agree to setingeagendas in advance to increase
efficiency.

The Committee will be comprised of eight (8) mensbef the PEC and eight (8) City
representatives. Release time is to be providedidok of this Committee. The Committee will
complete its work by June 30, 2012.

Grants

The City shall deliver to the Union a summary of aroposed grant agreement no later than-thirty
30)sixty (60) days prior to the submission of the proposed gagntement to any departmental
commission or other approving authority for authation to enter into any such agreement, the
essential services of which could be performed By\USepresented classifications.

It is not the intent of the City to use the grassuance process to avoid application of the
subcontracting limitations of this Agreement.

Upon the request of the Union, the City agreessouss and attempt to resolve issues relating to:
Possible alternatives to subcontracting;
Questions regarding current and intended levetepfice;

Questions relating to possible excessive overhgadthe City’'s administrative-
supervisory/worker ratio;

Questions relating to the effect on individual kearproductivity by providing labor saving
devices; and

Questions regarding services supplied by the tGithe Contractor.
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ARTICLE Il - EMPLOYMENT CONDITIONS

131.

132.

133.

134.

135.

136.

137.

138.

139.

Volunteers, SWAP, CAL WORKS, CAAP Workfare, or ath@ot covered by this agreement
The City shall not use paid or unpaid volunteev8A®, CAL WORKS, CAAP Workfare, or similar
programs to displace Bargaining Unit employees.e Thty will not keep authorized budgeted
positions vacant, nor is it the intent of City Dap@ents to initiate the reduction of the number of
budgeted positions, for the purposes of using ielers, SWAP, CAL WORKS, CAAP Workfare
or similar programs.

Each quarter the City will supply the Union an agtiing, by department and work location, of the
hours worked by CAL WORKS, CAAP or SWAP workers.

Sworn Police Officers

The City may temporarily assign sworn police offgce perform bargaining unit work in the event
of an emergency situation or for short-term purgas®rder to comply with the medical restrictions
upon the police officer. These assignments sludlba made for the purpose of, or with the affect
of, holding vacant, and unfilled, bargaining untsgions, or to displace SEIU-represented
employees.

Severance/Retraining

Represented employees shall have one (1) weekefasee pay for each year of permanent service.
If a permanent employee is to be laid off becadiselocontracting, the employee shall select one of
the following irreversible options.

1. Take severance in one payment eliminating aaticmecall rights;

2. Take severance as regular bi-weekly-payelpagksents retraining if offered by the
City; placement on re-call list until severanceeihausted in which event the
employee's automatic recall rights are eliminated;

3. Utilize City-wide bumping rights according thet provisions elsewhere in this
agreement. If employee is placed on the holdasehé/she shall receive severance
pay for any period in which he/she suffers a Idgsay according to this severance
entitlement.

LAYOFF

Department of Public Health

Management shall notify the Union in writing atsesorty (40) working days before the elimination
and reduction of DPH service which has an impadbangaining unit members’ wages, hours or
working conditions. The parties shall begin to ta® confer concerning all issues relevant to the
scope of representation within fifteen (15) workitays of a request to meet and confer by the
Union. Pursuant to this process, upon the reqfetste Union, management will expeditiously
provide in writing, all existing information conegeng such a proposed service change.

60-Day Minimum Notice

Any employee whose position is to be eliminated twdack of funds shall be notified, in writing,
with as much advance notice as possible but nsthes sixty (60) days prior to the effective didte
the layoff, with the exception that if a speciagfris unexpectedly terminated, the City shall ev
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ARTICLE Il - EMPLOYMENT CONDITIONS

140.

141.

142.

143.

144.

145.

146.

147.

148.

not less than thirty (30) days notice prior to #ffective date of layoff. The Union shall receive
copies of any layoff notice.

Minimum Notice for Displacements

ForFiscal-Years 2010-2011and-2011-2012 onh hieeCity will provideno fewer thanten (10)

business days notice to employees who are subjdidpilacement due to layoffs. To the extent this
notice period extends beyond the date the disglaemployee is to start in the position, the
employee who is to be displaced will be placed itemporary exempt position in his/her

classification and department for the remaindehefnotice period.

The provisions of this Section shall not applyds heeded" or intermittent employees or employees
hired for a specific period of time or for the diiwa of a specific project.

Request to Meet & Confer

Prior to any layoff, the City shall meet and confpon the written request of the Union after retceip
of a copy of the notice specified in paragraph 189onsider any proposal(s) advanced as an
alternative to layoff and/or on the impact of sieyoff.

Citywide Seniority in Classification

Layoff of employees shall be by inverse order oicety in a classification City-wide. The five)5
year rule for City-wide bumping rights shall no ¢am apply.

Employees displaced by layoff shall be placed enhibld over list per CSC rules.

Retraining & Alternative Employment Opportunities

Retraining Program. In order to avoid layoffs, @ity will provide an employee targeted for layoff
(hereafter "an affected employee") the opportubityparticipate in a reorientation/retraining
program. The City shall bear the full costs of egtyaining program. Retraining programs shall be
developed through the Joint Training, Retraining @areer Development Committee set forth in
Article V.G. All employees who have a minimum ofmty-four months of seniority shall be eligible
to participate in the reorientation/retraining peng. If the availability of funds is limited, disfes
among affected employees will be resolved on tiseskaf City seniority.

Vacancies. Upon completion of the bumping procassffected employee shall have priority to
select one of any existing vacancies for whichheeraay qualify upon completion of training within
a reasonable period of time, not to exceed six h®riSubject to the approval of the Civil Service
Commission.)

Positions to be Filled. When a position has bessighated for a retraining candidate, that position
shall be "held open” for no more than six (6) mentinless extended by mutual agreement. The
City may fill the existing vacancy on a temporaagis in order to continue City services.

Severance

An employee who is laid off shall receive two weégdes/ for each year of service. An employee who
accepts severance pay shall forfeit all holdowgitd. If an employee accepts severance pay and

JuLy 1,204@012- JUuNE 30,201 2014CBA BETWEEN
CiTy AND COUNTY OF SAN FRANCISCO ANDSEIULOCAL 1021

17



ARTICLE Il - EMPLOYMENT CONDITIONS

149.

150.

151.

152.

153.

154.

155.

retires within two (2) years of accepting the sanee pay, he or she shall reimburse the City for th
full amount of the severance pay.

For all layoffs or displacements effectuated by thgoff of permanent civil service (PCS)
employees, employees may elect to take severagcevysn if there is a vacant available position or
a position occupied by a less senior incumberitarctass from which the employee is laid off, or a
position to which the employee has reinstatemghtsi as long as the person who elects severance
pay forfeits and waives the opportunity to be pthde displace a less senior incumbent, or to be
reinstated, and waives all holdover rights to whith employee may be entitled as provided in
paragraph 148.

Layoff notices shall advise employees notifiedayfdff the option to elect severance pay, and the
notices shall advise employees that they may hisypéattement and/or reinstatement, and holdover
rights. The notice shall advise the employeetib&ghe has fourteen (14) calendar days after teceip
as defined by State law (e.qg., allowing maximuri-ofays for notice by mail if notice is not given in
any other manner) to make an election. The emplogeeiving a layoff notice shall, upon request,
receive information regarding his/her place orsér@ority roster(s) in his/her own classificationla

in previous underlying classifications. Within feeen (14) calendar days after receiving such fayof
notice as described above, the employee shall erakeevocable election among his/her options.

Internal Job Placement Committee

In the event the City issues layoff notices to s&yéve (75) or more SEIU-represented employees
in a fiscal year, the City and SEIU shall convenéernal job placement committee (IJPC) within
ten (10) days. The committee shall consist of mwenthan 10 representatives from each party,
including a representative from the Mayor’s Offesel DHR. The committee shall be co-chaired by
the Mayor’s senior management designee and a aesairSEIU. For the first ninety (90) days after
its establishment, the committee shall meet at mase a week unless mutually agreed otherwise.
Members of this committee shall be on City-paiéask time while at IJPC meetings. The mission
of the committee shall be to use its best effostsniaintain City employment for all SEIU-
represented employees facing layoff or displacement

The IJPC shall be responsible for identifying alégive employment within the City for employees
facing layoff or displacement. In addition to ceming regarding near-list opportunities and
vacancies for employees facing layoff or displacetyitbe committee shall make recommendations
to the City regarding the following subjects ang ather alternatives that it may identify which the
City will make all reasonable efforts to implement:

I. Savings that can be used to create jobs froistieg budgeted and authorized vacant
positions;

il. Opportunities to utilize EDD workshare or slariarrangements as an alternative to planned
layoffs; including but not limited to a pilot EDDoskshare program; and
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156. . Maintenance of existing positions funded kguctions in overtime expenditures related to
bargaining unit work.

158.

159.
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160.

161.

162.

163.
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165.

166.

167.

168.

169.

170.

STAFFING LEVELS

The City and Union acknowledge that there has bedmmay continue to be a reduction in the City
workforce primarily as a result of reduced revenudgpon request of the Union, if there is a

reduction in the workforce that impacts working dions, the City agrees to meet and confer on
the impact of such reductions on the remaining ¥aode to the extent required by MMBA.

The City agrees to meet and confer in good faitnugquest and endeavor to reach agreement on
workload standards. Such meetings may include ggsons of appropriate work for one person and
relevant state guidelines. The City agrees to pleany written information on staffing levels in a
given department upon written request to the Emgadyelations Division with any reproduction
costs above a single copy to be paid by the Union.

The City, realizing that staffing reductions couvdgult in increased workload pressures upon the
remaining employees, shall use its best efforésstidid mandatory overtime to the maximum extent
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171.

172.

possible. Upon request of an employee, the Cigll sheet to discuss work priorities and/or
workload reductions and/or alternatives to mandgatwrertime. The employee may have a
representative of his or her choice at such meeting

The City will develop and provide Assignment Despdbjection forms for use by healthcare
workers to document concerns regarding staffingleand working conditions.

REIMBURSEMENT OF WORK-RELATED EXPENSES

Mileage

The City shall provide City vehicles for the useGify employees while traveling in the course of
their duties for the City. In the event such vedgcare not available, the appointing officer may
request employees to use their own vehicle for @isiness. Employees using their own vehicle for
City business shall be reimbursed for expensegsrieduat the rate allowed by the Internal Revenue
Service and shall be adjusted to reflect chang#ssrate on the date it becomes effective, as the
changed rates are announced by the Internal Re\8amuee and for all necessary parking and toll
expenses.

Parking Expense

172a. When an employee is required to use a vel@db get to a location other than his/her regular

173.

worksite in the performance of work-related dutiesthe City shall cover or reimburse parking
expenses provided that the employee complies withl departmental parking and parking
reimbursement policies and/or procedures.

Travel Expense

173a. No later than the first pay period after Sefgmber 1, 2012, active represented employees who

174.

received the Travel Expense Premium in Fiscal Yedt011-2012 pursuant to paragraph 173 of
the parties’ 2006-2012 Agreement shall receive a e#time lump sum payment equal to the
amount of Travel Expense Premium they received inibcal Year 2011-2012.
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175.

176.

177.

178.

179.

Damaged or Stolen Property

Reimbursement for property damaged, destroyeatarsin the line of duty is administered through
the provisions of Administrative Code Sections 5012through 10.25-9.

An employee who qualifies for reimbursement of sdamaged, destroyed or stolen property shall
submit a claim to his/her department head withalilable documentation not later than thirty (30)
calendar days after the date of such alleged cmooer An employee shall be entitled to the
appropriate reimbursement no later than one huniivedty (120) days following the submission of
such claim. Reimbursement may be delayed if thpl@eyee does not submit the appropriate
documentation.

Meals

City employees shall, subject to the proceduresbéshed by the Controller, be reimbursed for the
reasonable and actual costs of meals upon preentdireceipts in the following circumstances:

When an employee is required by his/her departhoegitend a meeting at which a meal is served
and such meal is billed to the employee;

When an employee is traveling overnight out of@my on City business.

179a. When an employee works longer than ten (10purs at a remote location, the City shall

G.

180.

181.

182.

183.

184.

provide the employee with a meal or pay the emplogehe current per diem rate for the meal.

FINGERPRINTING
The City shall bear the full cost of fingerprintindhenever such is required of the employee.

PHYSICAL FITNESS JOINT LABOR-MANAGEMENT COMMITTE E

Upon request of the Union, the City shall estabdistoint Labor-Management Committee to study
employee health education programs, availabilitZiby and private facilities for physical fithess
activities, and funding sources for the implemeaatadf a City-wide occupational health promotion
program. The Committee shall be comprised of r&tives from the Mayor, the Board of
Supervisors, the Chief Administrative Officer, Dep@ent of Public Health, the Health Service
System, the Recreation and Park Department, soefBgsentatives from-employee-erganizations
ineluding SEIU. Its committee members appointedhgyUnion shall serve on released time.

COMMUTER GHECGKBENEFITS
Employees may participate in any commuter planigexi/by the City.

WELFARE REFORM

No current bargaining unit employee shall be dispdbby a person hired as a result of any agreed
upon public apprenticeship program.

Participants in a public apprenticeship program wareworking as apprentices to classifications
represented by the Union shall be representedddyiion and shall be covered by this Agreement.
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185.

186.

187.

188.

189.

190.

191.

192.

193.

194.

195.

New classifications containing public apprenticegbarticipants or other workers employed in a
program designed to address welfare reform whiclopa a substantial amount of work performed
by Union-represented employees shall be assignad&vgaining unit represented by the Union.

PARKING FACILITIES

Upon request of the Union, the Employee Relationssion shall approach the Mayor, the Board of

Supervisors and/or other appropriate parties @r@st in order to attempt to provide sufficient,

secure parking facilities for employees at the depant in question. Included in such discussions
may be the development of a shuttle service; paindl escort service and/or the building of a
parking structure. The Employee Relations Divisiah invite departmental representatives to

participate in such discussion as necessary.

For the duration of this Agreement, the monthlg fat basic employee parking at the Department of
Public Health (DPH) will not exceed the price oM&NI FastPassA” , plus $10 for SEIU-
represented employees covered by this Agreemefficiat parking shall be provided to all
employees who purchase a parking permit.

At all other Department operated and controlleckipar facilities, the monthly rate for basic
employee parking for SEIU represented employeesreoMoy this Agreement will not exceed rates
in effect as of June 1, 2004 or the price of a MBBEs$tPas8A” , plus $10, whichever is higher.

The Union does not waive its rights to advocatéivithe legislative process regarding any proposal
to increase employee parking rates.

EMPLOYEE SUGGESTION PROGRAM

City and Union agree to publicize the Employee ®3¢gn Program and to encourage represented
workers to submit cost saving suggestions for dmration and possible awards.

Worker Initiated Cost Abatement Program

To encourage City employees to submit improvemiaritee management and operation of the City
and County in order to sustain and improve seryioesease nontax revenues, reduce inefficiency
and improve the quality of work life, the City ants Departments shall implement an Employee
Suggestion Program as described in the San Fran&dministrative Code, Article VIII, Sections
16.108 through 16.117a (as approved on 6/24/82) thé following changes:

The Program may be utilized by all employees.

Proposals to reduce City or Departmental sendaoegaot appropriate for consideration under
this Program.

SEIU may appoint one (1) departmental employseree on such committees as established
in the Administrative Code. Union appointees wéhse on paid release time.

The amount of award granted to an employee sleaffdm $50 to $100, or 10% of the
savings to the City or Department resulting frorplementation of the suggestion in the first
year following adoption of the suggestion, whiclhregegreater.
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196.

197.

198.

199.

200.

201.

202.

203.

204.

205.

Awards shall not be considered compensation fiaics rendered.
Employees submitting suggestions shall be pradefcten any form of retribution.

INDEMNIFICATION AND DEFENSE OF CITY EMPLOYEES

The City shall defend and indemnify an employeeregj@ny claim or action against the employee
on account of an act or omission in the scopeaéthployee's employment with the City, in accord
with, and subject to, the provisions of Califor@avernment Code Sections 825 et seq and 995 et
seq. Nothing herein is deemed to supersede refedestate law.

THE RIGHT TO PRIVACY IN THE WORKPLACE

Employees subject to this Agreement shall havasomable expectation of privacy and to be secure
from unreasonable searches and seizures on hig#hson and his/her work area to the extent
provided by law.

PEACE OFFICER STATUS

The City and the Union shall meet and confer wetlard to any actions taken as a result of the PUC
study completed on June 30, 2004 concerning 74 t@MFfed Keepers and 7220 Watershed Keeper
Supervisors to the extent such actions are witiemtandatory scope of bargaining.

AUTOMATIC RESIGNATION

Absence from duty without proper authorizationday period of time up to and including five (5)
or less working days may be cause for disciplirzatyon by the Appointing Authority.

Absence from duty without proper authorizationxeess of five (5) continuous working days may
constitute abandonment of the position and mayeberded as an automatic resignation. The
employee shall be notified by certified mail ofstliction, prior to the effective date of the autticna
resignation.

UNSATISFACTORY RESIGNATION

The City agrees that in the event an employeemssigth services designated as unsatisfactory, the
City shall not provide information to any inquiryreferral regarding the resignation other thamn tha
the employee has resigned, except as requiredaby la

ADDITIONAL PART-TIME EMPLOYMENT

There shall be no limit on outside employment,ewige as an independent contractor, imposed
upon any employee covered by this agreement, uslessemployment can be shown to create a
conflict of interest with his/her City employment.

UNIFORMS AND EQUIPMENT

Except as otherwise provided in this Agreement, tihe City shall provideand maintain
uniforms as specified below for the workers inlieed classifications:

2708 Custodian (who currently receive uniforms)
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205a. Uniforms are to be provided and maintained irequired by a department, or if already
given to employees in a classification, or for claes added by the agreement of the parties

205b. During the term of this Agreement, the pares may mutually agree to add additional
classifications to this list.

205c. Grievances related to the City’s obligatioto provide uniforms may be initiated at the third
step of the grievance procedure. Unresolved griemaes shall be submitted to Expedited
Arbitration. Nothing herein shall be construed tolimit the City’s liability or obligation to
provide appropriate uniforms per California or Federal law, statute, ordinance or relevant
licensing agencies.

206.

207.

3302 Admission Attendant
3210 Swimming Instructor/Pool Lifeguard
3214 Senior Swimming Instructor

3280 Assistant Recreation Director ) Windbrealegrd
3284 Recreation Director ) patches only if
3287 Assistant Recreation Supervisor) assignethigmund.

7270 Watershed Keeper Supervisor
7470 Watershed Keeper

8201 Adult Crossing Guard

8202 Security Guard

8204 Institutional Police Officer

8207 Building and Grounds Patrol Officer
8208 Park Patrol Officer

8210 Head Park Patrol Officer
8214-Parking-Ceontrol-Officer
8216-SeniorParking-Contrel Officer
8217 Community Police Service Aid Supervisor
8226 Museum Guard

8228 Senior Museum Guard

8274 Police Cadet

8280 Environmental Control Officer
9110-Fare-Collections-Receiver
9116-SeniorFare-Collections-Receiver
9131 Station-AgentMunicipal- Railway
9209 Airport Police Services Aide
9212 Airport Safety Officer

9213 Senior Airfield Safety Officer

The departments shall meet and confer with the turegarding the style and color of new uniforms
provided under this section.

Uniform Specifications

Specifications for uniforms subject to this Agreeiacluding prescribed items, optional items,
rain gear, shall be prepared by the appointingeffiafter consultation with the Union and the
Purchaser but such specifications must not be sowly drawn as to prevent or unreasonably
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208.

2009.

210.

211.

212.

212a.

prohibit competitive biddingnd must take relevant safety and environmental geerns into
consideration

Termination or Change of Employment; Return of Onifis

Upon termination of employment or upon change position which does not require wearing of
uniforms, each employee having in his possessidioram items owned or leased by City must
deliver such items, in good condition, reasonal@anvand tear excepted.

Replacement of Uniforms

Replacements for uniforms shall be acquired bylmse or lease by the City and furnished to the
members as indicated in this Agreement as the itesas out. Not more than one uniform shall be
acquired by the City and County in any twelve-m@mwhod for the use of one employee enumerated
herein, provided however, that any employee edtitbea uniform allowance under this Agreement
shall be furnished two replacement shirts or bleus@ny twelve-month period or a full or partial
replacement of the uniform when the departmentroeites that the uniform has been damaged in
the course of the employee's duties for the City.

Uniforms for Laundry Workers and Porters

Employees in classes 2760 Laundry Worker and 2@nibELaundry Worker at Laguna Honda and
San Francisco General Hospital, and in classes R@&6r and 2738 Porter Assistant Supervisor at
Laguna Honda and San Francisco General Hospitalaas the SEItfepresented classifications of
Food Service Worker (2600 series) shall continubdgrovided uniforms under the terms of
existing departmental practices. The Departmermtnupquest of the Union, will meet to discuss the
type and number of uniforms to be issued.

Uniforms and Equipment for 8204 Institutional Peli8202 Security Guard, 1705 Communications
Dispatcher Il and 8300 Sheriff's Cadets Assigneth&lnstitutional Patrol Unit

Beginning in fiscal year 2006-2007 and continuiog the duration of this Agreement, the City
agrees to provide to 8204 Institutional Police €Hfs a uniform allowance each year in the amount
of Eight Hundred ($800) dollars. The City will p&ye uniform allowance in the payroll that
includes September 1 of each year. Representeldgmep must be on duty status or approved leave
on each September 1 to be eligible for the unifallmwance. Any eligible employee hired on or
after March 1 will receive fifty percent (50%) dfet uniform allowance that year.

h ioRor the term of this Agreement,
the City agrees to prowde to 8202 Securlty Guﬁ?@S Communications Dispatcher Il and 8300
Sheriff's Cadets a uniform allowance each yeahinamount of Five Hundred ($500) dollars. The
City will pay the uniform allowance in the payrdhat includes September 1 of each year.
Represented employees must be on duty status mneggpleave on each September 1 to be eligible
for the uniform allowance. Any eligible employaes on or after March 1 will receive fifty percent
(50%) of the uniform allowance that year.

Sheriff's Employee Safety Equipment Committee
Within thirty (30) days of the effective dag of this Agreement, the Sheriff's Department and

representatives of the Union shall meet for the pysoses of reaching agreement on the use and
distribution of any and all equipment that may be recessary in the line of duty for all SEIU
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213.

214.

215.

216.

217.

218.

219.

represented classifications employed in the Sheriff Department. Items to be discussed shall
include, but not be limited to, bulletproof vestspepper spray and restraint devices. This
committee shall meet on an ongoing basis as neededll agreements shall also include
procedures for implementation of such equipment awell as training in appropriate use in
accordance with all local, state and federal reguteons and current best practices. This
committee shall expire on June 30, 2013.

Ammunition Allowance for 8204 Institutional Poli€fficers Assigned to the Sheriff's Department

The City will provide an adequate amount of ammaniper month, as determined by the Sheriff,
for each 8204 Institutional Police Officer assigt@the Sheriff's Department to practice in oraer t
qualify. As of the execution of the Agreement, 8teeriff has determined that amount to be 100
rounds per month.

Protective Clothing

Employees assigned to work in the covered chammn@ls machinery located below the water line in
the sedimentation or grit tanks of a sewage treattrptant shall be furnished with protective
clothing, uniforms or work clothes and laundry ceated with this employment without charge.
Employees whose normal duties require them to wotke rain shall be provided with rain gear,
including a coat, hat or hood, pants, and overshoesin boots.

Uniforms for 7470 and 7270 Watershed Keeper/Supervi

The Department shall provide four (4) short slegviets, four (4) long sleeve shirts, four (4) pair
pants, one (1) foul weather jacket, one (1) belb, @) coveralls, two (2) caps, one (1) pair oftspo
one (1) key holder, one (1) rain jacket and onedih) hood and other items determined appropriate
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220.

221.

222.

223.

224,

225.

226.

227.

by the Appointing Officer or designeéEmployee safety due to environmental extremes and
remote duty locations shall be considered in the pahase of items listed.

The Department shall replace items according th dadsion’s specifications and as authorized by
the Appointing Officer or designee every twelve)(fr#nths.

Any items determined by the Appointing Officer @sthnee to be damaged in the course of duty
will be replaced and will not count towards theneeeplacement.

Uniforms for 8201 Adult Crossing Guards

The Department shall provide safety vest, cap, agpgafety sign and protective equipment as
deemed appropriate by the Appointing Officer oiliglese. This equipment shall be replaced by the
Department when it is damaged in the course cétgloyee’s duties for the City. Upon request of
the Union, the Department will meet to discusstyipe and allowances of equipment to be issued.

UNIFORM ALLOWANCE FOR DEPARTMENT OF PUBLIC HEALT H EMPLOYEES

Employees, excluding as-needed employees, wheaqo&ed to wear and supply their own uniform
or lab coat or smock in the course of their dugied who are employed on September 1 of any year
covered by this Agreement, shall be paid an anmi&rm allowance of two hundred fifty dollars
($250), or, in the case of lab coats or smocks hwadred dollars ($200) no later than December 1
of each year. As-needed employees, if any, who fesaved a uniform allowance pursuant to the
provisions of the prior MOU shall continue to re@ea uniform allowance pursuant to this section
for the term of this Agreement, if otherwise eligib

Lab Coats

Classifications 2903 Eligibility Worker, 2905 Senigligibility Worker and 2908 Hospital Eligibility
Worker who are required to have patient contack bal provided with five (5) lab coats. Each
employee will be given a maintenance allowancenefltundred twenty-five dollars ($125) per year.

Employees shall be furnished two (2) replacemdmttats in any twelve-month period. Lab Coats
shall also be replaced by the department when adabhas been damaged in the course of the
employee's duties for the City.

2530 Senior Medical Stewards, 2532 Paramedics 884 Paramedic Supervisors

Regularly scheduled employees in classes 2530,&%82534 shall be provided with a complete set
of uniforms at the time of appointment. The Departirshall arrange for laundry service per Cal
OSHA standards for blood borne pathogens for afbum pants and shirts. Each such employee
shall be issued eleven (11) pairs of pants andssiill other applicable uniform items, including
safety boots, helmets, belts, jackets, etc. wikiyeplied by the Department on a repair or replace
basis.

COMFORT STANDARDS

The City agrees to encourage departments and tioe tthmeet and confer on providing adequate
lounge, locker and comfort facilities.
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228.

229.

230.

231.

232.

233.

234.

235.

236.

As part of any new funding proposals for new cangton or renovations, City departments will
include requests for funding designated non-woeasifor the purpose of providing a location for
employees to take their breaks.

DEPARTMENT OF HUMAN SERVICES / DEPARTMENT OF AGI NG AND ADULT
SERVICES CASELOADS

The City and the Union agree that high workload adwersely impact worker’s ability to perform
quality work. The Department of Human ServicestedJnion and the Department of Aging and
Adult Services and the Union agree that caselaalisiexcess of agreed upon caseload standards
shall be considered a mitigating factor in perfomg® appraisals and in performance-based
disciplinary actions. In all cases, in the absesfaagreed upon caseload standards, the California
Department of Social Services recommended standaalkprevail.

Within sixty (60) days of execution of this Agreemighe Department of Aging and Adult Services
and the Union will meet, pursuant to Article VIILAf this Agreement, for the purpose of reaching
agreement on caseload standards for the Adult ®rageServices Division.

Within sixty (60) days of execution of this Agreemethe Department of Human Services and the
Union will meet and confer for the purpose of reaghagreement on caseload standards for the
following programs in the order listed, in accordamwith Article VIIILA. of this Agreement: Family
and Children’s Services Division, Food Stamps, Meal, CAAP, CalWorks, and IHSS. The Union
and the Department agree that availability of fagdihall be taken into consideration in establghin
agreed upon standards.

When the Union or the Department believes thattisen substantial change in workload, either
party may request to meet in accordance with Artidll.A. of this Agreement, for the purpose of
reaching agreement on acceptable means of resalmrijoad issues.

If any changes occur in State and/or Federal régukduring the term of this Agreement that
impact program complexity and workload burden, Eregpartment and the Union shall meet, in
accordance with Article VIII.A. of this Agreemeim,review the changes for the purpose of reaching
agreement on acceptable means of resolving workésas.

The Department agrees to distribute workload ameoigkers in each program on as equitable a
basis as possible, and agrees to provide the Wvitbrquarterly statistical information developed by
the Department for monitoring workload distributiofhe Department agrees to meet, upon request
by the Union, to discuss issues related to workloBak criteria for equitable distribution of cases
shall include, but not be limited to, such consadiens as case complexity (including, but not
limited to, unique client needs, acute crisis dadmature of a case, multifaceted services)cditfy

and issues related to bilingual caseloads.

PUC HOUSING
The parties agree, subject to the approval of thé B the following provisions:

Bargaining Unit members in classes 7470 and 72¢0meng PUC housing presently reserved for
employees deemed essential by the PUC shall bedubjthe following:
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237.

238.

239.

240.

241.

242.

243.

244,

245.

a. Rental rates at Hetch Hetchy shall remain a0 ‘{®er room” (i.e., $50 per bedroom
plus two rooms).

b. Effective July 1, 2000, Bay Area Housing remtdks shall be “$100 per room.”
Beginning on July 1, 2001, and annually for theation of the contract, the rents
shall be adjusted for changes to the cost of lidageflected in the S.F./Oakland
CPI-U Annual Average.

C. For Hetch Hetchy housing, all utilities shadl billed at $60 per month. For Bay
Area housing, payment of all utilities shall be tiegponsibility of the employee.
Provided however, that electricity shall only bédoi where meters are in place.
Employees will not be billed for heating costs atifities that are not insulated.
Water shall only be billed where meters are in @laed water is potable.

d. Payment of all taxes associated with occupaarey the responsibility of the
employee.
e. All bargaining unit members renting PUC housihgll be subject to signed leases,

in the form presently utilized by the PUC. Suchskes are not subject to the
grievance procedure, but are subject to any afpédaw.

f. No bargaining unit member currently residingRdC housing shall be displaced
during the life of this collective bargaining agmnt while employed in the 7470 or
7270 classification at that location. Vacancieallshe offered on the basis of
departmental seniority and the required specialisi@ each location. All things
being equal, seniority shall be the determiningdiac

A joint labor-management committee shall be essabli, with two (2) representatives from the
Union and two (2) from the PUC. The purpose of @mnmittee shall be to discuss and make
recommendations regarding assignments and maimmeondRUC housing. No recommendation will

be considered or made by the Committee that cémflvith the paragraph above.

DISASTER SERVICE WORKERS

All City employees are designated Disaster SerWerkers, in accordance with California
Government Code 3100-3109. The City agrees td are®confer on the impact of any plan it
adopts that assigns particular responsibilitiesiployees covered by this Agreement. To the extent
required by local, state and federal law, the @itymake reasonable accommodation for employees
with disabilities.

TEAM NURSING

No later than September 1, 2010, the City agreesett with the Union to discuss the Team Nursing
models at Laguna Honda Hospital and the Behavitealth Center, including but not limited to the
use of per diem Registered Nurses (P-103s) to dyalvang unit work.
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247.

248.

249.

250.

251.

Prierto-Jduly-1,2012,tiidhe City agrees not to effectuate any new reorgarmangilan that lays off
more than-200 employees in a represented classification whikgasg the work formerly

performed by those laid off employees to a sinmlanber of new positions in a classification with a
lower pay grade.

Prierto-Jduly-1,-2012-4s required by MMBA and/or this Agreement, the CitygldJnion will meet
and confer over the impact of any work reorganarathat results in a layoff, and will at that time
consider whether alternatives to layoffs exist.

Nothing in this Agreement shall waive or prejudice right or position of the City or the Union with
respect to layoffs and rights granted by Charker Givil Service Commission, this Agreement, or
state law.

UTILIZATION OF PROP F AND TEMPORARY EXEMPT EMPL OYEES

The Human Resources Director agrees to work withd&partments to ensure proper utilization of
Proposition F and temporary exempt (“as neededleyees when such positions would more
appropriately or efficiently be filled by permaneasnployees. In addition, the City will notify
holdovers in represented classifications of anyruigoent for exempt positions in their
: . G ' 2y be

For the period July 1, 2010 through June 30, 201y, ¢the City agrees that no “Prop F” (retired)
employees will be utilized in any SEIU citywide s$afication in which there are holdovers.
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ARTICLE Il - PAY, HOURS AND BENEFITS
A. WAGES

252a. Represented employees will receive the fallmg base wage increases:

Effective January 4, 2014: 2%

Effective March 29, 2014: 1%

252.

253.

254,

255.

256.

257. All base wage calculations shall be rounded togeest salary schedule—Fhe-above-concessions
willexpire-close-of business June-30,-2012

258.

259.

260.
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261.

262.

263.

264.

B. WORK SCHEDULES
Normal Work Schedules
1. Normal Work Day

265. A normal work day is a tour of duty of eight (& urs completed within not more than nine
(9) hours.
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266. If an alternative work day of either ten (10)wetve (12) hours is, or has been, established
by mutual agreement, the shift shall be considacethal for the affected employees.

2. Normal Work Week

267. A normal work week is a tour of duty comprisedfiséd consecutive scheduled days of
work and fixed consecutive days off within a peraddeven (7) days.

268. Alternative work weeks can be established by mageeement. Employees shall have two
consecutive days off except by mutual agreemetiteoparties.

3. Exceptions
269. a. The 20-20 education programs
270. b. Specially funded training programs to be deteed by the parties;
271. C. 6-Day work week for educational and trainiogrses.

Represented employees may, on a voluntary basik, approval of the
appointing officer, consistent with scheduling regoments, work a forty-
hour week in six (6) days when required in theregge of furthering the
education and training of the employee;

272. d. Inability to work due to inclement weathermmusual circumstances.
Employees shall receive no compensation when plsopetified (two (2)
hour notice) that the work applicable to the classiion is not available
because of inclement weather conditions, shortdgsupplies, traffic
conditions, or other unusual circumstances. Engaeyvho are not properly
notified and report to work and are informed no kvapplicable to the
classification is available shall be paid for a muam of two (2) hours.

273. Employees who begin their shift and are subsatyueslieved of duty due to
the above reasons shall be paid a minimum of #uhgurs, and for hours
actually worked beyond four (4) hours, computethtonearest one-quarter
(1/4) hour.

274. e. City-Wide Voluntary Reduced Work Week

Employees in any classification, upon the recomragad of the appointing
officer and subject to the approval of the Humasdreces Director, may
voluntarily elect to work a reduced week for a sfieperiod of time. Such
reduced work week shall not be less than twentyt{aQrs per week nor for
less than three (3) continuous months during seafiyear. Pay, vacation,
holidays and sick pay and any other benefits dmlieduced (computed
proportionately) in accordance with such reducedkweeek.

275. f. City-Wide Voluntary Time Off Program
Employees in any classification, with the apprafahe appointing officer,
may voluntarily elect to work a reduced work weaktake unpaid hours of
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276.

277.

278.

279.

280.

281.

282.

283.

days off, for a specific period of time with no aéige impact on other terms
and conditions of employment.

Requests for voluntary time off may only be @eflor operational reasons.
When there are conflicting voluntary unpaid timérefjuests for the same
day(s) or time period, and more than one emplogeeat be granted time off
due to operational needs, the request of the memsisemployee shall
prevail.

Employees who have requested time off and wkie batained approval of
such requests shall not have their time off alteregliminated without their
consent.

Employees who voluntarily take unpaid time di¥ continue to accrue
vacation, retirement and sick leave credits as#me rate as if they were in a
paid status for the period of their unpaid timeugftto a maximum of twenty
(20) days per year.

Seniority, holiday pay, retirement and otherdfga of employment shall not
be negatively impacted due to an employee's paéticin in the voluntary
time off program.

Disputes over the application of this sectiaarding the approval for certain
days or hours off shall be submitted to a stangengel of three (3) people
(one appointed by the Union, one by the City, amelloy mutual agreement)
for resolution in a timely manner.

There shall be no mandatory unpaid adminiggdeave (furlough) of any
duration for represented employees.

Alternatives to Normal Work Schedules or Fimet

Upon request of the Union to any City departmeatdépartment head shall
meet and confer with the Union on proposals offdrgdhe union or the
department relating to alternative scheduling ofiiivay hours for all or part
of a department.

Notwithstanding any changes agreed to undeséaion, the work year shall
continue to be two thousand eighty (2080) hour884A leap years) and that
overtime shall be earned on a daily and/or weegd) provided, however,
the Union and the affected department may mutaglige on cost equivalent
alternative scheduling practices.
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285.

286.

287.

288.

2809.

290.

291.

292.

Part-time Work Schedules
A part-time work schedule is a tour of duty lesartiiorty (40) hours per week.

Salaries for part-time services shall be calculafezh the compensation for normal work schedules
proportionate to the hours actually worked.

Work Schedule Changes

The City can change work schedules with two (2) kseadvance notice unless operational
exigencies require otherwise. However, a schedfilan individual employee shall not be
temporarily changed to avoid paying an individualpéoyee overtime.

It is agreed that pursuant to the exercise of mamagt rights, normal work schedules may be
changed without mutual agreement, subject to canpé with other provisions of this Agreement.
However, it is agreed that the effects of consegegf such changes are subject to the meet and
confer obligation to the extent required by state.|

The parties mutually reaffirm the language of #@stion that alternative work weeks beyond those
described in this Agreement may be instituted afigr mutual agreement of both of the parties.

Lunch and Break Periods

At the request of the Unioar_the City, City departments will meet and confer regarding t
scheduling of break and lunch periods for unit merab Existing departmental practices with
respect to break and lunch periods shall contimless modified after the conclusion of the meet
and confer process.

Rotating Days Off

Upon request by the Union for rotating days offiidepartment, management will meet and confer
with the Union over the definition and schedulifigaiating days off. In the event an agreement is
reached, elections shall then be conducted witigrdepartment to determine the manner in which
days off are to be scheduled (fixed or rotating).

Shift Biddin

Shift bidding for all represented classes shaltioore by current practice. Upon the written reques
of the Union, a Department shall negotiate withltiméon to establish or to revise a shift bidding

procedure. The determination of the shift bidgingcedure shall be by mutual agreement. All shift
bid postings shall include the following informatiadhe nature of the assignment, days off, work
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293.

294,

295.

296.

297.

298.

299.

300.

301.

302.

location, and duration of the bid. The shift bigliprocedure shall incorporate the principles of
seniority. This provision shall not be applied mabitrary or capricious manner.

nan, the
ion- h bids
be for

REASSIGNMENT

When a department seeks to fill a permanent vacan@mporary vacancy lasting one (1) year or
more, the department shall utilize the followinggedure:

Such vacancies shall be posted. Posting of vaearshall include shifts, hours, position,
assignments, days off and work location and sleafidsted for at least-two-weeke weekin the
department's personnel office(s), on official biidboards and at other mutually agreed upon
locations.

Reassignment: the department will reassign onkeofitree most senior qualified applicants from
within the class and department who has appliedimihetw@neweek posting period, taking into
consideration applicable-affirmative-action-and AB4uirements.

If reless than threequalified employee expressed interest in the rgas®ent, the position shall be
filled by either choosing the least senior quadifemployee in the class and department or some
other means authorized by CSC rules.

Feas&gnment The reaSS|gnment shaII be basebjeotloe crlterla and shall not be arbltrary or
capricious.

Selection criteria: in filling a vacancy, the depagnt may consider the candidate's knowledgesskill
and abilities when determining whether or not thedidate is acceptable for the position. If no
candidate is accepted for the position, the departmmay use other means authorized by CSC rules
to fill the position.

The name of the candidate selected shall be péstediwenne week period.

Grievances arising from this section may be iretlaat the third step of the grievance procedure.
Unresolved grievances shall be submitted to Expddirbitration.

Absent mutual agreement, an employee may not hmtanily reassigned pursuant to this provision
more than twice in a two (2) year period.
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D.

303.

304.

305.

306.

307.

ADDITIONAL COMPENSATION & PREMIUM PAY

Night Duty

Employees shall be paid eight percent (8%) mone tha base rate for each hour worked between
5:00 pm and 7:00 am if the employee works at least(1) hour of his/her shift between 5:00 pm
and 7:00 am, except for those employees particigati an authorized flex-time program and who
voluntarily work between the hours of 5:00 pm ar@@D7am.

Employees shall be paid ten percent (10%) moretti@hase rate for each hour worked between the
hours of midnight (12:00 a.m.) and 7:00 a.m. predithat the employees’ regular shift includes at
least five (5) hours between the hours of midn{@&t00 a.m.) and 7:00 a.m.

Shift Differential for Swing and Night Duty- Radady, and Pharmacwynd FransitCarCleaners
For classes:

2450 Pharmacist

2454 Clinical Pharmacist

2467 Diagnostic Imaging Technologist |
2468 Diagnostic Imaging Technologist II
2469 Diagnostic Imaging Technologist llI
2470 Diagnostic Imaging Technologist IV
9102  Transit Car Cleaner

Any shift immediately following a regular day shiit commencing during any period of a day shift
shall be considered a swing shift and employee&inwgion such shift shall be paid at ten percent
(10%) above the regular day shift. A subsequerit shall be known as a night shift and shall be
paid at fifteen percent (15%) above the regulardsgy (twenty percent (20%) for 2450 Pharmacist
and 2454 Clinical Pharmacist).

Night Duty - Public Health

The following Classes with working shifts desigrht®y the Department of Public Health to be
evening and night shifts shall be paid eight par¢@®) above the regular day shift as set forth
herein, excepting those employees participatinginnauthorized flextime program and who
voluntarily work during hours otherwise designagsdan evening or night shift:

1404 Clerk

1406 Senior Clerk

1424 Clerk Typist

1426 Senior Clerk Typist

1428 Unit Clerk

1429 Nurses Staffing Assistant

1431 Senior Unit Clerk

2302 Nursing Assistant

2303 -MentalHealth-Rehabilitation-\Weorlgatient Care Assistant

2304 Psychiatric Orderly
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2305
2306
2310
2312
2314
2390
2392
2402
2406
2408
2409
2416
2420
2424
2430
2440
2514
2515
2520
2522
2536
2537
2574
2583
2585
2586
2587
2588
2604
2606
2618
2619
2622

Psychiatric Technician

Senior Psychiatric Orderly

Surgical Procedures Technician
Licensed Vocational Nurse

Public Health Team Leader
Central Processing & Distribution Technician
Senior Central Processing & Distribution Teciam
Laboratory Helper

Pharmacy Helper

Senior Pharmacy Helper
Pharmacy Technician
Bacteriological Laboratory Assistant
Histology Technician

X-Ray Laboratory Aide

Medical Evaluations Assistant
Veterinary Laboratory Technologist
Orthopedic Technician |
Orthopedic Technician Il

Morgue Attendant

Senior Morgue Attendant
Respiratory Care Practitioner
Respiratory Care Practitioner |l
Clinical Psychologist

Home Health Aide

Health Worker |

Health Worker I

Health Worker Il

Health Worker IV

Food Service Worker

Senior Food Service Worker

Food Service Supervisor

Senior Food Service Supervisor

Dietetic Technician

2650
2652
2654
2656
2736
2738
2740
2760
2770
2780
2903
2908
2909
2912

Assistant Cook

Baker

Cook

Chef

Porter

Porter Assistant Supervisor
Porter Supervisor |

Laundry Worker

Senior Laundry Worker
Laundry Worker Supervisor
Eligibility Worker

Hospital Eligibility Worker
Hospital Eligibility Worker Supervisor
Senior Social Worker
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308.

309.

310.

311.

312.

313.

314.

315.

316.

2920 Medical Social Worker

2930 Psych Social Worker

2931 Marriage, Family & Child Counselor
7303 Barber

7324 Beautician

During the term of this Agreement, the parties mayually agree to add additional classifications to
this list.

Employee shall be paid ten percent (10%) morettmabase rate for each hour worked between the
hours of midnight (12:00 a.m.) and 7:00 a.m. predithat the employees’ regular shift includes at
least five (5) hours between the hours of midn{@&t00 a.m.) and 7:00 a.m.

Charge Nurse Premium

2312 LVNs and 2305 LPTs at both Laguna Honda Habaitd the Behavioral Health Center who
are assigned in writing the duties of a chargeasinsll receive a five percent (5%) premium fot tha
assigned shift.

Charge Pharmacist Premium

The parties agree to the establishment of a “CHalngemacist Premium” of Five Per Cent (5%) for
Class 2450 Pharmacists assigned in writing to perfihe duties of a Charge Pharmacist for an
assigned shift. The parties agree to meet andshsprior to the implementation of this premium,
the specific duties and responsibilities of thisigisment.

Extended Tour of Duty

An extended tour of duty shall be a tour of duteigjht (8) hours' work completed within eleven
(11) consecutive hours but extended over morertiv@(9) hours. There shall be only one splitin
any tour of duty. Employees on an extended todutf shall be paid for time actually worked and
shall be paid fifty (50) percent above their bade after the ninth (9th) hour. These provisidvals
not apply to executive, administrative or profesaicemployees.

Exception - employees of Camp Mather who duriregsummer season work a tour of duty
of eight (8) hours completed within thirteen (18hsecutive hours shall be paid five dollars
($5.00) per day above the compensation to which dhe otherwise entitled.

Bilingual Pay
All employees who translate or interpret as patheir work shall have their positions designated a
"bilingual.”

A "designated bilingual position" is a position @gmted by the department which requires
translating to and from a foreign language inclgdsign language for the hearing impaired and
Braille for the visually impaired.

An employee who provides more than forty (40) hques pay period of non-English services,
including Braille and sign language, as part of driher regular job assignment, will receive a
bilingual premium of sixty dollars ($60.00) per pagriod.
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317.

318.

319.

320.

321.

322.

323.

324.

325.

An employee who routinely and consistently provitkss than forty (40) hours per pay period of
non-English services, including Braille and sigmgaage, as part of his or her regular job
assignment, will receive a bilingual premium oftjodollars ($40.00) per pay period.

Supervisory Differential Adjustment

Compensation of a supervisory employee whose sthediwcompensation is set herein shall be
adjusted subject to the following conditions:

1. The supervisor, as part of the regular respaities of his/her class supervises,
directs, is accountable for and is in responsib&ge of the work of a subordinate or
subordinates.

2. The supervisor/subordinate relationship is@gd by the Appointing Officer, Chief
Administrative Officer, board or commission, wheygplicable, and is a matter of
record based upon review and investigation by thigaldment of Human Resources.

3. The classifications of both the supervisor tnedsubordinate are appropriate to the
organization and have a normal, logical relatiopgbieach other in terms of their
respective duties and levels of responsibility aocbuntability in the organization.

4, The compensation schedule of the supervidesssthan five (5) percent or one (1)
full step over the compensation schedule, exclugivextra pay, of the employee
supervised.

5. The adjustment of the compensation scheduleeafupervisor shall be to the nearest

compensation schedule representing, but not excgéde (5) percent or one (1) full
step over the compensation schedule, exclusivexwh gpay, of the employee
supervised. If the application of this sectioruath the rate of pay of an employee in
excess of his/her immediate supervisor, the paydi immediate supervisor shall be
adjusted to an amount One Dollar ($1.00) biweeklgxcess of the base rate of
his/her highest paid subordinate, provided thagfh@icable conditions under this
section are also met.

6. Compensation adjustments are effective retr@atd the beginning of the current
fiscal year or the date in the current fiscal yg@on which the employee became
eligible for such adjustment under these provisions

Standby Pay

Employees who, as part of the duties of their pmsstare required by the appointing officer to dtan
by when normally off duty to be instantly availablecall for immediate emergency service for the
performance of their regular duties, shall be paiehty-five (25) percent of their regular straight
time rate of pay for the period of such standbyiser except that employees shall be paid ten (10%)
percent of their regular straight time rate of fuaythe period of such standby service when oatfitt
by their Department with an electronic paging dewican alternate communication device that
functions in that area and the employee voluntarily accepts said starsgioyice. When such
employees are called on to perform their regulaiedun emergencies during the period of such
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327.

328.

329.

330.

331.

332.

333.

standby service, they shall be paid while engagsedch emergency service the usual rate of pay for
such service as provided herein. Notwithstandiegyeneral provisions of this section, standby pay
shall not be allowed in classes whose duties anegpity administrative in nature.

No employee shall be compensated for standby ®eunitess the appointing officer assigns said
employee to such standby service.

DPH-SFGH Standby Pay, Trauma Response Members

Trauma Response Members (classes 2467, 2468, ad6@Ba0) who, as part of the duties of their

positions are required by the appointing officestandby when normally off duty to be instantly

available on call for immediate Trauma Service]ldt@paid (50) percent of their regular straight

time rate of pay for the period of such standbyiset except on recognized holidays when they
shall be paid seventy-five (75) percent of thegutar straight time rate of pay.

When such employees are required to return to thr&site during the period of standby service,
they shall be paid at the appropriate rate for figvorked.

Callback/Holdover Pay
1. Call-Back/Call-in/Holdover Provision

Employees called back or called in to their wartations, except those at remote locations
where City-Supplied housing has been offered, $igagranted a minimum of four (4) hours
pay at the applicable rate or shall be paid fohallrs actually worked at the applicable rate,
whichever is greater. The employee's workday stwlbe adjusted to avoid the payment of
this minimum.

Full-time employees who are held over to workrdftaving worked their regularly scheduled
shift shall be paid one and one-half (1-1/2) tirtkesr regular rate of pay for all time from
the end of their regularly scheduled shift untédytlare relieved.

2. Rest Period (Callback and Holdover)

Every full-time employee required by the City tonk overtime shall have an unbroken rest
period of at least twelve (12) hours between shdted of at least fifty-five (55) hours
between shifts when said employee is off on thekeme or two (2) consecutive days off,
and of at least thirty-one (31) hours betweenskfien said employee is off on a holiday or
on a single day off. All hours worked within thecae rest periods shall be paid at the rate
of time and one-half (1-1/2) or in compensatoryetian the rate of time and one-half (1-1/2).

This provision may be waived on the request ofi ®snployee and the approval of the
appointing officer or appropriate designated repméstive. Employees on callback or
holdover resume their regular work schedule oml#yeafter callback or holdover. If his/her
regular schedule calls for him/her to come in witleight (8) hours after callback or
holdover, the employee has the option to not woskark at time and one- half (1-1/2) until
s/he has twelve (12) consecutive hours' rest time.

Employees mandatorily held over for an overtirmsignment and employees called back
shall be eligible for the rest period as providbd\ee.
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338.
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340.

341.

3. Rest Period for 9131 Station Agent, Municipall\Ray

There shall be an eight (8) hour rest period betvahifts for employees in the classification
9131 Station Agent, Municipal Railway.

This provision may be waived on the request ofl ganployee and the approval of the
appointing officer or appropriate designated repméstive.

ReferralUnit

Employees in general clerical and personnel clediesses assigned to the Refetdait of the
Department of Human Resourgescept the Unit Supervisor) shall receive fiftyte($.50) per
hour in addition to the regularly established satates.

Public Safety Communications Premium

Employees in the classification 8238 Public Sa@ynmunications Dispatcher and 8237 Public
Safety Communications Technician, who are requie@drain and evaluate performance of
probationary 8238 or 8237 employees on-the-jol) bkegpaid a premium of three dollars ($3.00)
per hour for those hours, or portions thereof, whech duties are assigned. Said training and
evaluation shall be performed in accordance withsfandards established by the San Francisco
Emergency Communications Department. In the eveatt&237 and 8238 employees meet and
maintain the criteria for the Communications TraqiOfficers (CTQO’s), established by the
Emergency Communications Department (ECD), theyl slsapaid a premium of four dollars
($4.00) per hour for those hours, or portions tbenehen such duties are assigned.

Lead Person Premium

Employees shall be entitled to a five dollar ($3.p8r day premium when designated by their
supervisor as authorized in writing by the AppaigtiOfficer or designee as a lead person when
required to perform a majority of the following tag: plan, design, sketch, layout, detail, estanat
order materials or take the lead on any job whézest two employees are working together and one
acts as the lead person.

Underwater Diving Pay

Employees shall be paid ten dollars ($10.00) per hwore than the base hourly rate, exclusive of
any additional compensation for other assignmevhign assigned and actually engaged in duties
and operations requiring underwater diving.

Security Guard

When a Security Guard (8202) is assigned to theeomas and performs the duties of a Museum
Guard (8226), said employee shall receive theofgtay of a Museum Guard (at a comparable step)
for the period of time so assigned and performipygyapriate duties for an entire shift.
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Out Of Class Work

Acting Assignment Pay

An employee assigned in writing by the Departmeeadito perform a substantial portion of the
duties and responsibilities of a higher classifarashall be entitled to out of class pay aftertémth
(10th) work day (within a sixty (60) working-daynmed) of such an assignment, retroactive to the
first (1st) day of the assignment.

Employees who believe they have been assignedtteedeork of a higher classification, whether in
writing or not, and do not receive such pay milistn out of class pay claim with the Department
Head within forty-five (45) working days of suchesjed assignment.

The Department Head or designee shall review thienchnd shall either approve and submit the
claim for payment, or deny the claim. In casedarfial, the Department Head or designee shall state
the reason for denials. Denials may be basedtbaresf the following:

1. The Department Head disagrees that the assignseut of class or;

2. The Department Head considers the assignmeptopar, in which case the
assignment shall be terminated, but the emplopeg/slaim will be honored.

Denials based on (1) above are appealable thrangggrievance procedure of this Agreement.

Upon written approval by the Appointing Officer, amployee shall be authorized to receive an
increase of one salary step above the employesessadary (except for employees who are at the top
step, who shall receive at least five (5) percemtenthan their base rate) but which does not exceed
the maximum step of the salary schedule of thes¢tawhich temporarily assigned. Such pay shall
be retroactive to the first day of such assignm@némiums based on percent of salary shall be paid
at a rate which includes the out of class pay.

Employees shall not normally be required to perftmmduties of a higher classification.

Work assignments of employees shall not be charigedhe sole purpose of evading the
requirements of providing acting pay to an employée would otherwise be eligible.

Requests for classification or reclassificationeewshall not be governed by this provision butlsha
be submitted to the Civil Service Commission whastermination is final and not subject to the

grievance procedure.
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Volunteers, SWAP, CAL WORKS, CAAP Workfare, or oth@ot covered by this agreement

Employees who supervise or direct the work of vtders, or CAL WORKS, CAAP Workfare,
SWAP workers or other similar programs shall bel padifferential of five percent (5%) above their
base hourly rate. (See Atrticle Il. Contracting Quatragraph numbers 131 to 132).

Medi-Cal Screen/Process Premium

Employees in class 2903 Eligibility Worker who agsigned to screen and process Medi-Cal
applications at San Francisco General Hospital sheive the rate of pay assigned to Class 2908
Hospital Eligibility Worker. Such assignment shiadl certified by the appointing officer of the
Department of Public Health and Administrator oh$aancisco General Hospital.

Premium Pay for 2940944 Court Liaisons

The 2940/2944 positions assigned to Court Liaiddmis shall receive a premium of two and one
half percent (2.5%) of their base salary.

Premium Pay for Emergency Response Protective &Wborkers

The City agrees that because of the complexityrargency response assignments in the Family &
Children’s Services Division of the Department afritan Services, Class 2940 Protective Services
Workers and Class 2944 Protective Services Workpe&isors assigned to emergency response
positions shall be paid a premium of 5% above thase pay.

Adult Protective Service Unit Premium

Adult Protective Service unit employees occupyidti®Social Worker, 2912 Senior Social Worker,
2914 Social Worker Supervisor positions shall iezaiten percent (10%) premium above their base
salary.

Airport Field Officer Training Premium

Airport employee(s) in the 9209 Community Police ServiaieAB212 Airport Safety Officer, 9202
Airport Communications Dispatcher and 1706 TeleghOperator classifications who are assigned
by the Appointing Officer or designee to train eoyaes in their respective classifications shall
receive a premium of two ($2.00) dollars per hcho\ee their base wage, for each hour they are
assigned as a Field Training Officer.

Assignment shall be by seniority among qualifiepayees. The department shall determine the
gualifications of the assignment. The determimatid qualifications shall not be arbitrary. The
assigned training and evaluations shall be perfdimaccordance with the standards established by
the department.

Employees in the 9212 Airport Safety Officer cléisation holding a position in the training section
pursuant to the current practice of the departrsieait also receive this premium for each hour they
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are designing and developing training materialsteaiding employees in the Airfield Safety series
of classes, which shall include interns and trasnaad other City employees.

Airport Traffic Division Premium

Effective-September1,-2006, employees in claggio 9209 (Community Police Services Aide)
who are assigned to the Airport Traffic Divisiondawho have completed required training will

receive a two percent (2%) premium above their basely wage for such duty. Required training
is provided by the Airport and includes First AGPR, AED, Anti-Terrorism Training, and other
training reasonably related to the employee’s jotied.

District Station Premium

Effective October1,-2006, employees in classifora®209 (Community Police Services Aide) who
are assigned to a district station will receivava percent (5%) premium for the duration of the
employee’s assignment to a district station.

2467, 2468, 2469 and 2470 (Diagnostic Imaging Telduist Series)

Market Adjustments. In recognition of severe maikequities and recruitment and retention
problems, the schedules of compensation for emptgasigned to the following classes 2467
Diagnostic Imaging Technologist |, 2468 Diagnostiaging Technologist I, 2469 Diagnostic

Imaging Technologist Ill, and 2470 Diagnostic ImagiTechnologist IV shall be increased as
follows:

a. Juhy-1,-2004—10%mployees hired on or after July 1, 2004 shalleree a $2000
recruitment bonus upon their scheduled start datuch employees shall receive an
additional $2000 recruitment bonus upon completibsix months service.

meve%e%tee@ AH—efeher employees shall advam&ep 6 upon completlon of twel@
months of service at Step 5.

e ep-7. AH—ether employees
shall advance to Step 7 upon completlon of thIIXy(?»G) months of service at Step 6.
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371. The parties shall establish a labor-management ¢tteato address weekend shifts. Each side may
appoint no more than two representatives to thisroitee.

372. Local #9021 shall appoint two representatives to participatan existing DPH management
committee which shall address health and safety emdpment issues related to radiologic
technologists. The Committee shall meet not legs tmonthly and report directly to the Director of
the Department of Public Health.

4215 Assessor-Recorder Senior Office Specialist

372a. Employees in classification 4215 AssessoreBeler Senior Office Specialist who possess a
valid County Recorders’ Association of California CRAC) Recordable Document Examiner
certificate and have completed 12 months of serviad Step 5 in this classification, shall be
eligible to receive Step 6, if assigned to the Reder’s unit.

373.

374.

375.

376.

Longevity Premium

377. Effective July 1, 1995- Notwithstanding the prowiss of sub-sections (1), (2) or (3) of Article
lll.GH. SALARY STEP PLAN, after completion of ten (10¢ays of service for the City and
thereafter in any classification an employee dtmtjranted an additional thirty cent ($.30) perrhou
longevity increment.

378. Effective July 1, 1997: An employee who voluntarioves to another classification shall not be
eligible for longevity pay until he/she has serted (10) continuous years in the classification.

JuLy 1,204@012- JUuNE 30,201 2014CBA BETWEEN

CiTy AND COUNTY OF SAN FRANCISCO ANDSEIULOCAL 1021
48



ARTICLE Il - PAY, HOURS AND BENEFITS

Notwithstanding the preceding sentence, an employeecurrently receives longevity pay shall
continue to receive longevity pay, unless he/stHentarily moves to another classification.

POST and/or Educational Premium Pay{2580 Medigahtiner Investigatoserieg

379. Employees in classificati@®?577 Medical Examiner’s Investigator |, 2578 Medal Examiner’s

Investigator Il, and 2579 Medical Examiner’'s Invesigator Il 2580—Medical-Examiner
Iavestigater who possess and maintain a valid nmeeliate POST Certificate shall receive a

premium equal to four percent (4%) of their base od pay.

380. Employees in classificati@®?577 Medical Examiner’s Investigator |, 2578 Medal Examiner’s

Investigator Il, and 2579 Medical Examiner’'s Invesigator Il 2580—Medical-Examiner
Iavestigater who possess and maintain a valid AdedPOST Certificate shall receive a premium

equal to six percent (6%) of their base rate of pagy employee who receives the 6% premium
shall not receive the 4% premium described in pary379.

381. Recruitment and Retention. Upon request of the boiothe City, the City and themion shall

appoint members of a Labor- Management committee tcmeet and confeas to employee
premium and equity claim ding—a-demon biepblem- in a
classification. When a request to meet and confer is submltted b;g@ember 1 of e|ther year
fFor Fiscal Years-2006-2007-and-2007-28082-2013 or 2013-2014he Union and the City shall
meet no later than Januaryllthe following each year—and-any-agreed-upon-wage-adjustments
resulting—from-this—process—will- be—effective-thaldwing—July-1. The criteria for such wage

adjustments shall include:

382. a. The base wage for the classification is bebmv@bovethat of employees performing the
same or similar work in the relevant labor marlketl(ding both public and private, and
other City and County of San Francisco job clasaiions) as demonstrated by verifiable
salary surveys; and/or

383. b. There is an ongoing and demonstrable recruit@eor retention problem.

384. The impasse procedure of Charter section A8.408eisapplicable to this paragraptvith

arbitration by March 2013, and decision by May 1, ér any unresolved claims Implementation
of any change is to be effective upon expiration diis MOU, except that any claims as to the

Sheriffs’ Cadet and Food Service Worker classificabns will be heard first and any changes
for those classifications will be effective as o 1, 2013.

8238 Public Safety Communications Dispatcher an898%enior Police  Communications

Dispatcher

385. Law Enforcement, Fire, and Medical Call Taking &watlio Dispatch Premium: Said Employees,
upon sign-off verification by the appointing offra&f successful completion of the law enforcement,
fire, and medical call taking and radio dispatadsstoom and on-the-job training programs, shall
receive a premium equal to four percent (4%) otlzesy.

JuLy 1,2012012- JUNE 30,2012014CBA BETWEEN
CiTy AND COUNTY OF SAN FRANCISCO ANDSEIULOCAL 1021

49



ARTICLE Il - PAY, HOURS AND BENEFITS

386.

387.

388.

389.

390.

391.

392.

393.

394.

395.

2450 Pharmacist and 2454 Clinical Pharmacist

Effective July 1, 2006, base wages for classifwati2450 Pharmacist and 2454 Clinical Pharmacist
shall be increased by seven and a half percen®o}7.5n April 5, 2008, base wages for
classifications 2450 Pharmacist and 2454 Clinidsrihacist shall be increased by two percent
(2%); and on April 4, 2009, base wages for clasgifons 2450 Pharmacist and 2454 Clinical
Pharmacist shall be increased by one-quarter pef@&5%).

Effective July 1, 2007, a new step 6 shall be addé¢ide compensation schedule at 5% above Step 5.
All employees covered under this section who haveeatly served at Step 5 for longer than twenty-
four (24) months shall immediately move to StepA. other employees shall advance to Step 6
upon completion of twenty-four (24) months of seevat Step 5.

New Hire Bonus: Full-time non-exempimployees hired on or after July 1, 2006 shalliveca
$5,000 new hire bonus on the payday closest tdyn{86) days after their actual start date. Such
employees shall receive an additional $5,000 new dnus upon completion of eighteen (18)
months service. Part-time employees shall be edttth the new hire bonus on a pro-rata basis.

The New Hire Bonus shall not be considered compmstor the purpose of computing retirement
benefits.

8237, 8238 and 8239 (Public Safety Communicaticnges)

Effective July 1, 2006, base wages for classiforai 8237, 8238 and 8239 (Public Safety
Communications series) shall be increased by sperrent (7%).

Effective July 1, 2007, steps 1 and 2 for clasatfan 8238 shall be increased by approximately 5%,
S0 as to place the compensation pay range on dasthgalary grade (i.e., on-matrix).

A. New Hire Bonus: Full-time, non-exempt employaesd on or after July 1, 2007 in
classifications 8237 or 8238 shall be eligibledoaive a one-time $1,000 new hire bonus to
be paid upon completion of training. No indivileanployee may receive more than one
such payment.

The New Hire Bonus shall not be considered compmmséor the purpose of computing
retirement benefits.

B. Referral Bonus: Effective July 1, 2007, empky@n class 8237, 8238 and 8239 who refer a
new applicant to the department in classificatid@®8or, 8238 shall be eligible to receive a
referral bonus of $1,000 upon that candidate’sesgftl completion of training. To qualify,
the referring employee must verify that he/she asle at least three contacts with the
applicant prior to the start date of the trainingor purposes of this provision, a “new
applicant” is an individual who has not previouslyplied for a position in any of the
following classifications: 8237, 8238, or 8239.

The Referral Bonus shall not be considered compienstor the purpose of computing
retirement benefits.
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396.

397.

398.

399.

400.

401.

402.

403.

404.

405.

C. Alternative Work Schedule Bonus: If the paragsee to a 4-11 alternative work schedule to
be implemented on or before February 1, 2008, sankprobationary, active employee in
these classifications at the time of implementatidhbe paid a one-time, lump sum bonus
of $2,000 in the first full pay period after suamglementation. In such event, the current 4%
dispatch premium will be rolled into base pay upthe new work schedule’s
implementation.

The Alternative Work Schedule Bonus shall not bestlered compensation for the purpose
of computing retirement benefits.

9202, 9203 and 9204 (Airport Communications Series)

Effective July 1, 2006, base wages for classificeti9202, 9203 and 9204 (Airport Communications
series) shall be increased by eleven percent (11%).

A. New Hire Bonus: Full-time, non-exempt employééagd on or after July 1, 2007 shall be
eligible to receive a $1,000 new hire bonus upampetion of training. No individual
employee may receive more than one such payment.

The New Hire Bonus shall not be considered conmgit@rs for the purpose of computing
retirement benefits.

B. Referral Bonus: Effective July 1, 2007, empky@ class 9202, 9203 and 9204 who refer a
new applicant to the department in classificatid@2or 9203 shall be eligible to receive a
referral bonus of $1,000 upon that candidate’sesgfal completion of training. To qualify,
the referring employee must verify that he/she hasle at least three contacts with the
applicant prior to the start date of the trainingor purposes of this provision, a “new
applicant” is an individual who has not previouslyplied for a position in any of the
following classifications: 9202, 9203 and 9204.

The Referral Bonus shall not be considered congimmsfor the purpose of computing
retirement benefits.

2580 Medical Examiner Investigator

Effective July 1, 2007, the base wage for classiifos 2580 Medical Examiner Investigator shall be
increased by five percent (5%).

9212 and 9220 (Airport Safety Officer Series)

Effective July 1, 2006, base wages for classiftreti 9212 (Airport Safety Officer) and 9220
(Airport Operations Supervisor) shall be increasgdwo percent (2%).

2940 and 2944 (Protective Service Workers)

In addition to the current Salary Step Plan, alpkayees in class 2940 Protective Service Worker
and 2944 Protective Service Supervisor shall recaisixth (8) step increase of five percent (5%)
one year after receiving the Step Five increase.
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406.

407.

408.

4009.

410.

411.

412.

413.

414.

8300 Sheriff's Cadet

8300 Sheriff's Cadets shall be paid at a flat ejaivalent to the rate of pay for the top step of
classification 8300 as of the execution of this éament.

8141 Worker's Compensation Adjuster and 8165 WdskEompensation Supervisor |

Effective July 1, 2006, base wages for classifwreti8141 Worker's Compensation Adjuster and
8165 Worker’'s Compensation Supervisor | shall lsegased by two and a half percent (2.5%); and
effective June 30, 2007, base wages for classicai8141 Worker's Compensation Adjuster and
8165 Worker's Compensation Supervisor | shall lmedased by two and a half percent (2.5%).

Retirement Restoration Payment

For employees who retire prior to the end of thgge®ement and for whom their final compensation
for retirement purposesgass impacted by the unpaid legal holidays or a wajastment in lieu of
unpaid legal holidayg Fiscal Years 2009-2010 or 2010-20escribed in Article 1ll.Gof the
parties’ 2006-2011 Agreementhe City will provide restoration pay equaling frensionable value
of the unpaid legal holidays or wage adjustmentilesd in Article 111.G.of the parties’ 2006-2011
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415.

416.

417.

418.

4109.

Agreement for the period used by the applicable retirensystem to determine the employee's
final compensation for retirement purposes.

5Barties’ 2010-2012 Agreement

w#l—f-undcreated the“Layoff Impact Premiums” for certaln employeeghe following classes who
were impacted by layoffs or reductions in hoursryFY 2008-2009 and FY 2009-2010:

1424 Clerk Typists

1428 Unit Clerks

2302 Nursing Assistants (May and November 2008ftay
1444 Secretary |

1446 Secretary I

1426 Senior Clerk Typists

8202 Security Guard

8226 Museum Guard

Effective the close of business on June 30, 20itkyidual employees who are (a) in classes 1424,
1426, 1428, 1444, 1446 and 2303 and (b) who aetlisn Attachment B of this Agreement will
receive base wages consistent with their pre-lagtafsification.

Effective the close of business on June 30, 20illigu of the Layoff Impact Premiums described in
paragraph 417, the City will make available futhé status to individual employees who are (a) in
classes 8202 and 8226 and (b) who are listed acAthent C of this Agreement; and thereafter, said
employees shall be ineligible to receive the Layiofbact Premiums. Those employees who accept
full-time employment will be scheduled consistenttwvthe full-time status.
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420a. Any past or future credit to which the Citymay be entitled to claim under the Settlement

Agreement of September 2011 for picking up the bagjning unit “Layoff Impact Premium”
effective July 1, 2012, is fully extinguished by #terms of this Agreement.

422.

EF.

423.

424,

425.

426.

427.

428.

OVERTIME COMPENSATION

Overtime is hereby defined to mean time workedxicess of eight (8) hours per day or forty (40)
hours per week except those electing to work tBhddtwelve (12) hour work days. In the event an
employee elects to work a ten (10) hour day, fanexle, he/she shall begin earning overtime rates
after ten (10) hours. Legal holidays shall countime worked for the purpose of computing
overtime.

Assignment of Overtime

When an overtime assignment must be made, theseosir qualified employees shall be given the
first opportunity to volunteer for the overtime igssnent. If there is an insufficient number of
volunteers, assignment may begin with the leasbsemployees able to do the work.

Any employee working in excess of the regular anmad work day or week shall be compensated at
the overtime rate of one-and-one-half times theesdasurly rate which shall include a night
differential if applicable.

Overtime compensation so earned shall be computgdct to all the provisions and conditions set
forth herein.

Overtime shall be distributed on a voluntary, riotadl basis. The rotation shall begin with the mos
senior qualified employee in the classificationthia department or in the facility and continue dow

through the seniority list which shall be providedthe Union upon request. Overtime shall be
equalized among all volunteers on an annual b&sish department shall provide its overtime
records to the Union Steward upon request. AppwnDfficers shall give as much notice as
possible of available overtime to be worked.

Whenever possible, available overtime shall beqg@batminimum of two (2) weeks in advance.
This posting shall include the name of the firggible employee to sign up for said overtime. The
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429.

430.

431.

432.

433.

434.

435.

436.

posting shall also include a cut-off date and timesigning up. Once the sign-up has been
completed, the names of the employees who aretiotive overtime shall be posted. In the event of
an insufficient number of volunteers, employeedidledrafted to work the overtime by reverse
seniority.

All contact attempts made for offering overtime IsH#@ documented. Upon request, this
information will be made available to the Union.

For the purposes of this provision, the evaluabéran employee's qualifications shall not be
arbitrary.

Overtime for Non-"Z" Employees
1. Overtime Pay or Compensatory Time
Non "Z" designated employees and employees insG450 Pharmacist who work or, who
are suffered to work overtime shall be paid imsalinless the individual employee requests
in writing compensatory time off in lieu of paidetime. Compensatory time shall be earned
at the rate of time and one-half (1-1/2).

2. Maximum Accrual of Compensatory Time

Employees occupying non "Z" designated positiond designated "L" positions may
accumulate a balance of compensatory time earnextiss of 240 hours calculated at the
rate of time and one half (1-1/2). Those employsesipying positions designated as “L”
shall not accumulate in excess of four hundredtgi@80) hours calculated at time and one-
half.

3. Use of Compensatory Time

Non-"Z" and "L" designated employees shall bevedid to take any accrued compensatory
time upon request to his/her supervisor. Requestsske of accrued compensatory time off

shall not be unreasonably denied. At the employgxien, any accrued compensatory time

off shall be paid at the end of the fiscal yeath#f employee does not exercise such option,
accrued compensatory time will be carried ovehtortext fiscal year.

4. Pay out of compensatory time for non-"Z" and €ldss employees at termination of
employment

Any compensatory time earned but not used atithe 6f an employee's termination of
employment shall be paid in cash.

Overtime for "Z" Employees

Employees occupying positions determined to be gxdéram the Fair Labor Standards Act and
designated by a "Z" shall not be paid for overtimeked but shall be granted compensatory time off
at the rate of one-and-one-half times for time wedrkn excess of normal work schedules. Unused
accrued compensatory time will be carried ovehtortext fiscal year.

Overtime for 2940 Protective Service Workers and 29 Protective Services Supervisors
For employees occupying positions in 2940 Prote@ervice Workers and 2944 Protective Services

Supervisors who have accrued one hundred fifty)(lb60rs or more of CTO, the department can
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437.

438.

439.

440.

441.

442.

mandate that the CTO time be scheduled and takbimvihe next six (6) months. Scheduling shall
be by mutual agreement. Upon receipt of such eati@ccrual of one hundred fifty (150) or more
hours of CTO, the employee shall request daysk® ¢éf as CTO within the next six (6) month
period. The department shall not unreasonably de€2il/O request pursuant to this paragraph. CTO
will be taken in full work-day blocks unless anreaittative is mutually agreed upon.

Any employee covered i pamagraph 436 who accrues more than two hundred forty
(240) hours of compensatory time shall be paidalbhours over two hundred and forty on a
guarterly basis.

Other classifications subject to this Agreementldlgaadded to this listing, and shall be entitied

the benefits of this provision if the Union can shibat such classes are also subject to excessive
accrual or problems utilizing compensatory time. offhe City shall review all Z-symbol
classifications periodically for conformity with BA.

If employee bje s 4 Gn classes 2940 Protective
Service Workers and 2944 Protectlve Serwces Sugesmrs at the time of separation from
employment have accrued compensatory timgluéfy shall be entitled to cash out up to eigh®y (8
hours of said CTO time upon their separation. Atem notice of separation from employment is
given by the employee to his/her supervisor nat tan three (3) months prior to the date of
separation, unless the employee and the supemvistrally agree otherwise. If employees are
denied a reasonable opportunity to use their come prior to their separation, and they have
submitted a notice of separation as aforesaid,ttiteeamployee shall be entitled to the full cash-ou
of all accrued compensatory time off up to a maxmaf two hundred and forty (240) hours.

HOLIDAYS

Designation of Holidays

Except when normal operations require, or in anrgerey, employees shall not be required to work
on the following days hereby declared to be hokday such employees:

January 1; the day designated for observation aftimauther King, Jr.'s Birthday; the third
Monday in February (Presidents’ Birthday); the I&&inday in May; July 4; first Monday in
September (Labor Day); the second Monday in Octd@®lumbus Day); November 11;
Thanksgiving Day; the Day After Thanksgiving; Dedemn25; and any day declared to be a holiday
by proclamation of the Mayor, the Governor of that& of California or the President of the United
States. Provided, if January 1, July 4, NovembeasrIDecember 25 falls on a Sunday, the Monday
following is a holiday.

Floating Holidays

Employees shall receive floating holidays totalimgty-two (32) hours off per fiscal year (pro-rdte
for eligible part-time employees) selected by timpyee, subject to the approval of the Appointing
Officer. Employees with twenty (20) or more yeair€ity Service shall receive eight (8) additional
floating holiday hours, for a total of forty (409tlrs per fiscal year. Floating Holidays may be take
in hourly increments up to and including the numiifdnours contained in the employee’s regular
shift. Floating holidays received in one fiscahybut not used may be carried forward to the next
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succeeding fiscal year. The number of floatingdayls carried forward to a succeeding fiscal year
may not exceed the total number of floating hol&glegceived in the previous fiscal year.

442a. Additionally, emplovees shall receive a orimne award of two (2) floating holidays in Fiscal

Year 2012-2013, to be administered in accordance thithe above paragraph.

444,

445. Notwithstanding the paragraphs above, any unusedirlg holidays accrued from July 1, 2010
through June 306:202R13may be carried over to be used in Fiscal Year A, 2013-14 and

2014-15.

446. During Fiscal Years-2010-11,2011-12, 2012-13, 2043nd 2014-15, floating holidays must be
used before vacation days or hours are taken; ggdvinowever that this limitation (i.e., use of
floating holidays before vacation) will not applycases in which use of the floating holiday will

cause a loss of vacation due to the accrual maxsnuBxeept-for-days-taken-during-Mirimum
Staffing-Days; Eloating holidays are to be scheduled per mutuaergent, based on operational

needs of the department.

447,

JuLy 1,2012012- JUNE 30,2012014CBA BETWEEN
CiTy AND COUNTY OF SAN FRANCISCO ANDSEIULOCAL 1021

57



ARTICLE Il - PAY, HOURS AND BENEFITS

448.

449.

450.

451.

452.

453.

454,

455.

Fhanksgiving-weekend—five(5)-days.

Saturday Holidays

In the event a legal holiday falls on Saturday,pgheceding Friday shall be observed as a holiday;
provided, however, that except where the Govereatades that such preceding Friday shall be a
legal holiday, each department head shall makeigovvfor the staffing of public offices under
his/her jurisdiction on such preceding Friday sat tbaid public offices may serve the public as
provided inSan Francisco Administrative Code Section 16 8ection7+02ofthe- Charter. Those
employees who work on a Friday which is observed asliday in lieu of a holiday falling on
Saturday shall be allowed a day off in lieu therasfscheduled by mutual agreement with the
appointing officer within one (1) calendar yeatloé date of the holiday.

Holidays for the School & College Districts

The San Francisco Unified School District and Saam€isco Community College District may, for
its own employees and employees regularly assifposa other departments, substitute for the
holidays declared above an equal number of diftdrehdays.

Holiday Compensation for Time Worked

Employees required by their respective appointifigers to work on any of the above-specified or
substitute holidays, excepting Fridays observeubdidays in lieu of holidays falling on Saturday,
shall be paid extra compensation at the rate af tind one-half (1-1/2) the usual rate of pay for al
regularly scheduled hours worked; provided, howethert at an employee's request and with the
approval of the appointing officer, an employee in@granted compensatory time off in lieu of paid
overtime at the rate of time and one-half (1 1/2).

Ten (10) and twelve (12) hour employees shall keckill holiday compensation for the regularly
scheduled shift worked on a holiday.

No designated "Z" employee shall receive overtiaefpr working on a holiday. All such overtime
shall be compensated in the form of compensatong thccrued. Provided however that “Z”
employees may, at the end of each fiscal year,sshtmreceive a cash payment in lieu of accrued
compensatory time for each holiday worked durirgftecal year.

Holidays for Employees on Work Schedules Other TManday Thru Friday

Employees assigned to seven (7) day-operation thegats or employees working a five (5) day
workweek other than Monday through Friday shaldlbbewed another day off if a holiday falls on
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456.

457.

458.

459.

460.

461.

462.

463.

one of their regularly scheduled days off. Empésy@zhose holidays are changed because of shift
rotations shall be allowed another day off if aaldgpliday falls on one of their days off.

Employees regularly scheduled to work on a holiaych falls on a Saturday or Sunday shall
observe the holiday on the day it occurs, or inegf to work shall receive holiday compensation
for work on that day. Holiday compensation shali e paid for work on the Friday preceding a
Saturday holiday nor on the Monday following a Saytoliday.

If the provisions of this section deprive an empleyf the same number of holidays that an
employee receives who works Monday through Fridéy shall be granted additional days off to
equal such number of holidays. The designaticeuoh days off shall be by mutual agreement of the
employee and the appropriate supervisor with theeeyal of the appointing officer. In no event
shall the provisions of this section result in seafiployee receiving more or less holidays than an
employee on a Monday through Friday work schedDépartments will use their best efforts to
grant each employee qualifying for paid holidaykast one (1) of the following two (2) holidays
off: Christmas Day and the following New Year'syDa

Such days off must be used in the current or negalfyear after the day off has been earned.

Holiday Pay for Employees Laid Off

An employee who is laid off at the close of buss®e day before a holiday who has worked not
less than five (5) previous consecutive workdayasldte paid for the holiday.

Employees Not Eligible for Holiday Compensation

Persons employed for holiday work only, or persamployed on a part-time work schedule which is
less than twenty (20) hours in a biweekly pay pkriar, except as provided in paragraph 504
(Benefits for Non-Permanent employee§jhis Agreement, persons employed on an inteemitt
part-time work schedule (not regularly scheduled)persons on leave without pay status both
immediately preceding and immediately following tbgal holiday shall not receive holiday pay.

Part-time Employees Eligible for Holidays

Part-time employees who regularly work a minimuntwegnty (20) hours in a biweekly pay period
shall be entitled to holidays on a proportionatsisa

Regular full-time employees are entitled to 8/8A410 time off when a holiday falls in a biweekly
pay period, therefore, part-time employees, asddfin the immediately preceding paragraph, shall
receive a holiday based upon the ratio of 1/1Getotal hours regularly worked in a biweekly pay
period. Holiday time off shall be determined bicatating 1/10 of the hours worked by the part-
time employee in the biweekly pay period immedigpeeceding the pay period in which the holiday
falls. The computation of holiday time off shadl lbunded to the nearest hour.

The proportionate amount of holiday time off shualtaken in the same or next fiscal year in which
the holiday was provided. Holiday time off shadl taken at a time mutually agreeable to the
employee and the appointing officer.
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466.

467.

468.

4609.

470.

471.

472.

473.

Time Off for Voting

If an employee does not have sufficient time teevaatside of working hours, the employee may
request so much time off as will allow time to vateaccordance with the State Election Code.

SALARY STEP PLAN AND SALARY ADJUSTMENTS

Salary Step Plan

Appointments to positions in the City and Countygxe shall be at the entrance rate established for
the position except as otherwise provided herein.

1. Promotive Appointment in a Higher Class

An employee who is a permanent appointee followemgpletion of the probationary period or an
employee who has served six (6) months of contiasewvice, and who is appointed to a position in
a higher classification, deemed to be promotivéhyDepartment of Human Resources shall have
his/her salary adjusted to a step in the promatiass as follows:

a. If the employee is receiving a salary in hisfiresent classification equal to or above
the entrance step of the promotive class, the grapls salary in the promotive class
shall be adjusted to two (2) steps to the clodegtrepresenting a 10% increase in
the salary grade over the salary received in theeldoclass but not above the
maximum of the salary range of the appropriatesdiaation.

b. If the employee is receiving a salary in his/jpeesent classification which is less
than the entrance step of the salary range of tbhengtive classification, the
employee shall receive a salary step in the promatiass which is closest to an
adjustment of 10% above the salary received icltmss from which promoted. The
proper step shall be determined in the biweeklgrgairade and shall not be above
the maximum of the salary range of the promotiassl

2. Provisional to Promotive

Consistent with the Temporary Employees’ Agreeratathed hereto, a provisional appointee who
accepts appointment to a promotive position framgalar eligible list shall have his/her salary in
the promotive appointment based on the salarysfaér regular civil service next lowest rank
position from which s/he gained promotive eligityiliexcept as herein provided.

If the following conditions are met, the salaryhie promotive appointment shall be not less than th
salary received under provisional appointment:

a. That the employee was serving under permamevitsgpnal appointment for at least
six (6) months immediately prior to accepting susdular promotive appointment.

b. That the employee received a salary abovertraree rate of the compensation
schedule in the permanent limited tenure appointmen

C. That if the salary steps in the provisionassland the regular promotional class do
not match, the employee shall be advanced to theysstep in the compensation
schedule nearest that received in the provisiopabatment.
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474,

475.

476.

477,

478.

479.

480.

481.

d. Further increments in the compensation schedtle regular promotive class shall
be based on the date of permanent appointment goragbular promotional
appointment.

3. Nonpromotive Appointment

When an employee accepts an appointment in a letagsg the same or lower salary grade, the
employee shall be placed at the step nearestttapbless than their current salary, not to exteed
maximum of the salary grade.

4. Appointment Above Entrance Rate

Appointments may be made at any step in the sglage upon mutual agreement with the Union
under any one of the following conditions::

a. A former permanent City employee, followinggestion with service satisfactory,
is being reappointed to a permanent position ifhirsformer classification.

b. Loss of compensation would result if appoirgeeepts position at the normal step.

C. A severe, easily demonstrated and documentzditiag and retention problem
exists, such that all city appointments in the ipatar class should be above the
normal step.

d. The appointee possesses special experiendiicgtians and/or skills which, in the

Appointing Officer's opinion, warrants appointmabbve the entrance rate.

e. If a new employee is hired above Step 1 useletion (4)(c) above, all incumbents in
the same classification shall be advanced to tine séep at which the new employee
is hired. In this case, the incumbents shall naamrtheir original anniversary date in
the class for future step increases.

481a. The Appointing Officer seeking such Appointant Above Entrance, through a designated

482.

483.

sender, shall submit a written request to a designed recipient for the Union, for which the
Union shall have five (5) business days to respond.the Union fails to respond within five (5)
business days, the Appointing Officer may proceedith the Appointment Above Entrance.

5. Appointive Position

An employee whose position is affected by the miovis of I.D. Layoff of this Agreement and is
thereupon appointed to another appointive posi@t receive a salary in the second position based
upon the relationship of the duties and responsédsiland length of prior continuous service.

6. Reappointment Within Six Months

An employee who resigns and is subsequently reafggbto a position in the same classification
within six (6) months of the effective date of gggtion shall be reappointed to the same salgpy ste
that the employee received at the time of resignati
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484.

485.

486.

487.

488.

4809.

490.

Compensation Adjustments

1. Prior Fiscal Year Promotion

When an employee promoted to a higher classiinaduring a prior fiscal year receives a
lesser salary than if promoted in the same cladsram the same salary step during the
current fiscal year, his/her salary shall be agdisin July 1 to the rate s/he would have
received had s/he been promoted in the currerdlfi&ar.

The salary and anniversary increment date shallpested for any employee promoted from
one class to a higher classification who would irec@ lesser salary than an employee
promoted at a later date to the same classificétoon the same salary step in the same base
class from the promotional examination was held.

2. Salary Increase in Next Lower Rank Classifiaatio

When a classification that was formerly a next dowank in a regular civil service
promotional examination receives a salary schelligleer than the salary schedule of the
classification to which it was formerly promotivege rate of pay to an employee who was
promoted from such lower class shall be equivaletie salary s/he would have received
had s/he remained in such lower class.

3. Flat Rate Converted to Salary Range

An employee serving in a class in the prior figear at a flat rate which flat rate is changed
to a compensation schedule number during the dufisal year shall be paid on the
effective date of such change the step in the ntsaary schedule closest to, but not below,
the prior flat rate and shall retain the originah&versary date for future increments, when
applicable.

4. Continuation of Salary Step Earned Under TempoAgppointment

When an employee is promoted under temporary appent to a higher classification
during a prior fiscal year and is continued in #ane classification without a break in
service in the current fiscal year, or is appointeca permanent position in the same
classification, such appointment shall be in acapncg with the provisions of this
Agreement, provided that the salary shall not be fean the same step in the salary schedule
the employee received in the immediately prior terapy appointment.

5. Credit for Non Permanent Service

A non permanent employee who has completed sim(8jths or more of non permanent

employment within the immediately preceding oney@3r period before appointment to a
permanent position in the same class shall be apgzbat the next higher step in the one (1)
year required service from the date of permanepoiapment. These provisions shall not

apply to non permanent employees who are termirfatathsatisfactory services or resign

their non permanent position.

6. Salary Anniversary Date Adjustment.

Permanent employees working under provisional eypment in other classifications or
temporary appointments from eligible lists in otlassifications shall have their salary
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491.

492.

493.

494,

(s
e

495.

496.

adjusted in the provisional or temporary class wheoh employees reach their salary
anniversary date in their permanent class.

Compensation Upon Transfer or Reemployment
1. Transfer
An employee transferred from one department tthemgbut in the same classification, shall
transfer at his/her current salary, and if s/hmisat the maximum salary for the class, further

increments shall be allowed following the completod the required service based upon the
seniority increment anniversary date in the foraegpartment.

2. Reemployment In an Intermediate Classification

An employee who has completed the probationaipg@én a promotive appointment that is
two or more steps higher in an occupational séhias the permanent position from which
promoted and who is subsequently laid off and retdrto a position in an intermediate
ranking classification shall receive a salary bagexh actual permanent service in the higher
classification, unless such salary is less tharethployee would have been entitled to if
promoted directly to the intermediate classificatié-urther increments shall be based upon
the increment anniversary date that would haveiegh the higher classification.

3. Reemployment In a Formerly Held Classification

An employee who has completed the probationanpg@én an entrance appointment who is
laid off and is returned to a classification forigéreld on a permanent basis shall receive a
salary based upon the original appointment ddtesiclassification to which the employee is
returned. An employee who is returned to a cleesgibn not formerly held on a permanent
basis shall receive a salary based upon actualgresmt service in the classification from
which laid off.

Salary Step Placement Resulting from Status Grant

Employees who are granted status in another classavthe salary grade is higher than the current
class shall be placed at the same salary stéyindw class as the employee was at in the former
class and maintain his/her anniversary date.

NON-PERMANENT EMPLOYEES

Testing of Non-Permanent Employees

The Union and the City shall meet upon the reqoiesither party regarding classifications that have
excessive numbers of non-permanent employeesethdd by the parties to be useful, they may
establish a joint committee for the purpose of h@agan agreement which shall be submitted to the
Civil Service Commission for approval, if requiregd Charter. Nothing herein shall be construed,
however, as the Union's agreement to proceed wi¢haof the list appointments in a manner other
than the process previously established betweddrtan and the Civil Service Commission under

Rule 113.

Non-permanent employees with two years or moreonfinuous service in class and who: (a) are
available for appointment from an eligible listda(v) are displaced because of the appointment of
another eligible, and (c) are not offered employimena comparable position, shall receive
severance pay as follows:
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497.

498.

499.

500.

501.

two to three years of service in class one weekmypfper year of service
four to nine years of service in class two weekpayf per year of service
ten or more years of service in class three wekgayper year of service

Save-Our-Services Labor/Management Committee

Both the City and the Union recognize the need to:
* review the use of public/private partnerships;
* review the use of personal services contracts; and
* use “as-needed” and/or other non-permanent emp@dgeeperational purposes under
certain circumstances, but desire to ensure sutipaomanent appointment status is not
used inappropriately.

In pursuit of this goal, the parties agree to tteation of an SOS Labor/Management Committee
consisting of four (4) City representatives and f@) representatives from SEIU, whose members
shall be granted release time to take part in mgewf the Committee.

The Committee shall initially convene no later tiday 1, 2010, shall meet at least monthly, and
shall work cooperatively to:

a. identify and recommend processes for ending long-fgovisional and as-needed
employment;

b. review utilization patterns within departments;

c. identify departments that may be better staffeth aihigher percentage of permanent
positions;

d. review and make recommendations on the use ofgpbliate partnerships; and

e. review and make recommendations on the use of pa&rservices contracts with the goal to
reduce personal service contracts.

f. Identify and address those departments whose BepfF and As-Needed employees may
be inconsistent with Civil Service Rules.

The Committee shall complete its work no later thame 30, 2011, unless the parties mutually agree
to a later date. The Committeleall submit quarterly reports to the Human ResssiRirector and
the Union.

Flat Step Classifications

Effective July 1, 1996, represented classes whiehcarrently at a flat biweekly rate shall be
converted to the corresponding salary schedule/ifiich the third step is closest to the current flat
rate. Employees in prior flat rate representeslsea shall be appointed to the step which recagnize
the length of service in the classification. Enyeles with less than six months continuous service
shall be appointed to step three. Employees withenthan six months, but less than eighteen
months continuous service shall be appointed o feter. Employees with more than eighteen
months continuous service in the same class sbappointed to step five.
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Part-Time Employees

A represented employee working less than full-timmbp would not receive a salary increment
adjustment otherwise, shall be granted a one-tieeiscrease, not to exceed top step of class, when
he or she completes 1040 hours of service in hiwoclassification.

Seniority
The first date of hire in a classification shallused to break seniority ties of permanent empoyee
in the same classification who have gained or staale gained permanent status under ATP.

Benefits

Employees who have worked 1040 hours in any cotisedwelve (12) month period shall receive
all benefits which are provided to permanent enmgxsy including but not limited to retirement,
premiums, vacation pay, sick pay, holiday pay amg gluty pay.

Health Benefits for As-Needed Employees

The City and the Union agree-to-develop-and-implaraeontinue the program to provide health

benefits for SEIU-represented “As-Needed” employedse City commitsfive-hundred-theusand

dollars($500,000)-in-the first year-of this- Agremrhand two million dollars ($2,000,000) in each of

the—seeend—thwd—and—fe&rth years of thls AgreetrtcedeveJep—theupreg%am—and fund such benefits.
. ise all

he credit referenced in Qaragragh 420a on the La;@lmgact Premlum! the Unlon has been
credited for one half of the fund surplus in the fist year of this MOU towards the second year.
No credit for the fund surplus applies after the fist year of this MOU.

Effective July 1, 2012 Fheparties—will-establish the As-Needed Health @it Committee-to
design-andimplementthisprogranil discuss the issue of federal health care refor mandated

health exchanges and how they might impact healthemefits for as-needed employeesThe
Committee will be made up of six (6) City and 9§ SEIU representatives, who will be granted

release time in order to participate in Committesetimgs. Individuals with expertise in this area
may attend Committee meetings as appropriate. Cimemittee will meet at least twice monthly

beginning-no-taterthan-August-1,-2006, and maguently as may be mutually agreed.

Data

It is the intent of the parties to curtail and lirthe use of long-term provisional employment.
Accordingly, the parties will continue to make effoto install and support procedures and policies
designed to achieve that objective. Access tvagledata is essential to the Unions' involvement i
this process. It is agreed, therefore, that thegaltenent of Human Resources shall provide to the
Union a monthly report on computer diskette. Twatadsets shall be included on the diskette. The
first will include employee name, class name anulner and employment status, time in position,
and total number of employees represented by thenUsy department and classification. The
second will list all represented classes contaiamgprovisional employees. It will indicate tist |
adoption date if a list exists and one or two addél dates related to the list adoption proc@sse
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Il.q—_‘

509.

509a.

parties may mutually agree to add data fields thay be requested by the Unions that do not
infringe upon privacy or violate law.

SENIORITY INCREMENTS

Entry at the First Step
1. Advancement Through Salary Steps

Except as otherwise provided hereamployees shall advance to the second step upon
completion of one thousand forty (1,040) hours wdrland to each successive step upon
completion of the one (1) year required service.

Effective July 1, 2012: Emplovees hired anr after July 1, 2012, shall advance to the

510.

511.

512.

513.

second step and each successive step upon compietd the one (1) year required

service.

Each year of satisfactory service normally shakeian employee eligible for consideration
for salary advancement within the salary rangeigihler classification, except where such
employee is in a class for which there is a singie of pay. If an employee’s service is not
deemed satisfactory, based on a written performappeaisal, the employee may not be
eligible for consideration for salary advancement.

If an employee does not receive a performanceagggbrvithin forty-five (45) days of his/her
performance appraisal due date, and a written eafigntent to withhold the increase no
later than fifteen (15) days before the step irsgebue date, and the employee is scheduled
for a step increase, the appraisal for said yeat b considered satisfactory and any step
increase due will be provided to the employee estiigely to his/her anniversary date.
Denial of a step increase is subject to appealitiirathe expedited arbitration procedure of
this Agreement.

2. School District & Community College Employees

Employees of the San Francisco Unified Schoolrigisatnd Community College District
appointed to school year only permanent positiors vahose employment is subject to
interruption because of school vacation shall Imsictered to have completed the first six (6)
months of service for increment purposes whendlgesgate working time from the date of
appointment totals six (6) months. To qualifytiois increment, these employees may not
be absent on leave without pay during this permdnhore than one (1) month of the
aggregate working time except as providedaragraph | .They shall advance to the third
step on the next day following the completion o& ¢f) additional year of service and to
each successive step upon completion of requinsitee

Entry at Other Than the First Step

Employees who enter a classification at a rateagfgi other than the first step shall advance one
step upon completion of the one (1) year requiesdise. Further increments shall accrue following
completion of the required service at this step aneéach successive step. School term only
employees of the San Francisco Unified School Bistr Community College District appointed at
a rate of pay in excess of the first step shallaade to the next step in accordance with the
provisions ofparagraph 469 of this section.
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516.
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520.

Conversion from Salary Set by Charter Section 8.400

Employees with at least six months continuous servi their current classification, shall be eligib

to receive annual salary step increments basedhem length of service in their current
classification. After six months of continuous\see, employees at step one shall be eligible to
advance to the second step in the salary gradereafter, they shall receive subsequent salary
increments on the anniversary dates of the firsteiment until they reach the fifth step. Non-
permanent employees who receive a salary stepnirecrieand thereafter become permanent, shall
receive subsequent salary increments on the asamedate of the first increment until they reach
the fifth step.

Date Increment Due

Increments shall accrue and become due and pagabllee next day following completion of
required service as an employee in the class.

Lay-Off

An employee who (1) is "laid off” from a permanesppointment, (2) is immediately and
continuously employed in another classificatiorhwtiite City, either permanent or temporary, and (3)
is thereafter re-employed in his/her permanenttiposivithout a break in service, shall, for the
purposes of determining salary increments, reczieit for time served while laid off from his/her
permanent appointment.

HEALTH PLAN

Health and Dental Benefits

Maintenance of Benefits: The current benefits llsball be maintained for the duration of this
agreement.

City Contribution: The City shall contribute anointinue to contribute a monthly amount towards
employee health benefits for each represented g@plas determined by Charter Section 8.423,
which provides for an annual benefits survey oftdremost populous counties.

Dependent Care Health Benefits

Amount of Employee Contribution to be Paid by thg/C

The City shall contribute $225 per month per em@doyo provide for dependent coverage for
employees with one or more dependents. Howeveharevent that the cost of dependent care
exceeds $225 per month, the City will adjust itskpip level up to 75% of the cost of Kaiser’s
dependent health care medical premium coveragiééoemployee plus two or more dependents
category.

Medically Single Employees
From July 1, 2012 to June 30, 2014, fé&er “medically single”’’Employee Only employees .(i.e
benefited employees not receiving the contribupaid by the City for dependent health care

benefits) ~during-Fiseal-Year2010-2011-only, thiy Ghall contribute all of the premium for the

employees’ own health care benefit coverage.
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520a. Effective July 1, 2014, unless otherwise by the parties or ordered by an arbitration

board pursuant to Charter Section A8.409, for “medcally single employees” (Employee
Only) enrolled in any plan other than the highest ost plan, the City shall contribute ninet

ercent (90%) of the “medically single emplovee” (Ehployee Onl remium for the plan

in which the employee is enrolled; provided, howevethat the City’s premium

contribution will not fall below the lesser of: (a)the "average contribution" as determined
by the Health Service Board pursuant to Charter Seions A8.423 and A8.428(b)(2); or (b),
if the premium is less than the "average contributn", one hundred percent (100%) of the
premium.

520b. For the period July 1, 2014 through Decembed1, 2014, only, for “medically single

employees” (Employee Only) who elect to enroll inhie highest cost plan, the City shall
contribute ninety percent (90%) of the premium forthe second highest cost plan, plus fifty

percent (50%) of the difference between: (a) ninetpercent (90%) of the premium for the

second highest cost plan, and (b) one hundred perdg100%) of the premium for the
highest cost plan. Thereafter, the City shall comibute ninety percent (90%) of the

premium for the second highest cost plan for suchneployees.

520c. The provisions in paragraphs 520a and 520lbave shall not apply to “medically single

521.

522.

523.

524.

525.

employvees” (Employee Only) who are permanently asgied by the City to work in areas

outside of the health coverage areas of Kaiser ariglue Shield for the term of this
Agreement. For such “medically single employeesHmployee Only), the City shall
continue to contribute one hundred percent (100%) fthe premium for the employees’ own
health care benefit coverage.

Fiscal Year 2011-2012 and Thereafter

Notwithstanding paragraph 524.-effective July-11P®mployees who enroll in the Delta Dental
PPO Plan shall pay the following premiums for thepective coverage levels: $5/month for
employee-only, $10/month for employee + 1 dependert15/month for employee + 2 or more
dependents.

Consistent with the terms of ordinances which dop#ed by the Board of Supervisors and pursuant
to Charter Section 12.202, the City shall propdsm:ges to the Health Services eligibility critéoia
provide for the enrollment of provisional, reguescheduled employees upon appointment.

Subject to Charter requirements and in accordariteits meet and confer obligations under the
Meyers Milias Brown Act, the City agrees to meedwBEIU and other affected unions in the event
a Charter amendment is proposed which would reguipermit the City to provide employees with
health insurance coverage through CalPERS.

Dental: The City shall continue to contribute antidy amount per represented employee sufficient
to continue the family dental coverage specifiethemMemorandum of Agreement signed and dated
March 31, 1992.
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526.

—

M-

529.

MN-

LONG TERM DISABILITY INSURANCE

The City shall provide to employees with six montiesitinuous service a Long Term Disability
(LTD) plan that provides, after a one hundred sighiB0) day elimination period, sixty percent
(60%) salary (subject to integration) up to ageysiwe. Employees who receive payments under
the LTD plan shall not be eligible to continue rigocey payments under the City's Catastrophic
lliness Program.

BENEFITS WHILE ON UNPAID LEAVE OF ABSENCE

The City will cease payment of any and all conttidms for employee health and dental benefits for
those employees who remain on unpaid status irsexaf@welve (12) continuous weeks, with the
exception of approved sick leave, workers' compensdeave, family care leave, or mandatory
administrative leave. Following expiration of #m@ployee’s family care leave, the employee may
request personal leave due to hardship (pursuahetprocedures of the Department of Human
Resources). Paid benefits shall continue durirsgapproved personal leave. In addition, the City
will continue payment of all regular contributiofts employee health and dental benefits for an
employee on a holdover list during the time petiat the employee verifies that the employee does
not have alternative health care coverage. Thdication process shall be established by the
Department of Human Resources and the Union.

It is not the intent of the City to schedule anypémgee less than twenty (20) hours per week for the
purpose of avoiding the payment of benefits.

RETIREMENT
1. Proposition C

529a. A. The parties recognize the requirement urest Charter Section A8.409-9 to negotiate

cost-sharing provisions that produce comparable sawgs and costs to the City and
County as are produced through the Charter's SFER®mployee contribution rate
adjustment formulae. The parties intend this Sectin to effectuate the cost sharing
provisions of San Francisco Charter Section A8.409: The parties further
acknowledge that: (i) the annual SFERS employer canbution rate is determined
by the SFERS actuary and approved by the SFERS Bodifor each fiscal year; and
(i) the annual employer contribution rate for SFERS for FY 2012-13 is 20.71%.
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529b. B. The parties agree that, when the applicée SFERS annual employer contribution
rate is more than 12.00%, bargaining unit membersn CalPERS shall make the
mandatory statutory employee contribution describedn paragraph 529g plus an
additional mandatory contribution to effectuate SanFrancisco Charter Section
A8.409-9 (the “Prop. C Contribution”). The Prop. C Contribution is determined, as
set forth in the chart below, based on the employemntribution rate which
corresponds to the SFERS annual employer contribubin rate for that fiscal year.
For example, for FY 2012-2013, based on the emplayeontribution rate of 20.71%,
the Prop. C Contribution will be 2.5% of covered conpensation for miscellaneous
safety bargaining unit members in CalPERS earning tsthe annual rate of less than
$100,000, and 3% of covered compensation for suclidgaining unit members

earning at the annual rate of $100,000 or more.

Emplayer Additional Employee Additional Employee
Contribution Rate for — . o .
Comparable SEERS Cont_rlbutlon/Reductlon Cont_rlbutlon/Reductlon
=0mparave otLi. for Misc. Safety < $100K | for Misc. Safety > $100K
Employees
0% (4.0%) (5.0%)
0.01% - 1.0% 4.0% 4.5%
1.01% - 2.5% (3.75%) (4.25%)
2.51% - 4.0% 3.5% 4.0%
4.01% - 5.5% 2.5% 3.0%
5.51% - 7.0% (2.0%) (2.5%)
7.01% - 8.5% 1.5% 2.0%
8.51% - 10.0% (1.0%) (1.5%)
10.01% - 11.0% 0.5% 0.5%
11.01% - 12.0% 0% 0%
12.01% - 13.0% 0.5% 0.5%
13.01% - 15.0% 1.0% 1.5%
15.01% - 17.5% 1.5% 2.0%
17.51% - 20.0% 2.0% 2.5%
20.01% - 22.5% 2.5% 3.0%
22.51% - 25.0% 3.5% 4.0%
25.01% - 27.5% 3.5% 4.0%
27.51% - 30.0% 3.75% 4,.25%
30.01% - 32.5% 3.75% 4,.25%
32.51% - 35.0% 4.0% 4.5%
35.01% + 4.0% 5.0%

529c. C. The Prop. C Contribution:

(i) will be paid by the City to CalPERS, effectuagd via a pre-tax reduction in

salary pursuant to Internal Revenue Code Section 41h)(2);
i will not be included in the gross income ofhle bargaining unit members for

certain tax reporting purposes, that is, for federd state, or local income tax
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withholding, unless and until distributed either through a pension benefit or a
lump sum payment;
iii will be included in the gross income of thdargaining unit members for FICA

taxes when they are made;
iv will be reported to CalPERS as City contribuions to be applied against the

City's CalPERS reserve, and will not be applied tothe bargaining unit
member's individual CalPERS account;

(v) will be included in the bargaining unit membets compensation as reported to
CalPERS and the affected bargaining unit members sl not be entitled to
receive any of the contributions described above dictly instead of having them
paid by the City to CalPERS; and

(vi)  will be considered as part of the bargaininginit member's compensation for the
purpose of computing straight-time earnings, compesation for overtime
worked, premium pay, and retirement benefits, andlsall be taken into account
in_determining the level of any other benefit whichis a function of, or a
percentage of, salary.

529d. D. In the event that the Prop. C Contributionis zero, i.e. the annual SEFERS employer
contribution rate is between 11-12%, Section C ab@vwill not apply. In the event
that the Prop. C Contribution is a negative humber,.e. the annual SFERS employer
contribution rate is less than 11%, Section C aboveill not apply and the Prop. C
Contribution will be treated as a City pick up of the bargaining unit members'
mandatory CalPERS retirement contribution under paragraph 529g to the extent of
the Prop. C Contribution.

529e. E. Any City pickup of an employee’s mandatoryetirement contribution shall not be

considered as a part of an employee's compensatitr the purpose of computing
straight-time earnings, compensation for overtime wrked, premium pay, or
retirement benefits; nor shall such contributions & taken into account in
determining the level of any other benefit which is function of our percentage of
salary. The City reserves the right to take said gdributions into account for the
purpose of salary comparisons with other employers.

5291, F. Notwithstanding the above paragraphs, ine event that a change in state law causes
the implementation, during the term of this Agreemat, of an increase in the employee
contribution to CalPERS for employees covered by tls Agreement, either party may
elect to reopen this Agreement to address the impief the change in state law. This

reopener shall be subject to the impasse resolutignmocedures and criteria set forth in
Charter Section A8.409-4.
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2. Employee payment of employee contribution to CRERS

529q. For the duration of this agreement, membersf the bargaining unit in CalPERS
shall pay the employee share of mandatory retiremeértontributions effectuated via
a pre-tax reduction in salary. These mandatory retement contributions:
(i) will be paid by the City to CalPERS, effectuged via a pre-tax reduction in

salary pursuant to Internal Revenue Code Section 41h)(2);

(ii) will not be included in the gross income oftie bargaining unit members for
certain tax reporting purposes, that is, for federd state, or local income tax
withholding, unless and until distributed either though a pension benefit or a
lump sum payment;

iii will be considered as part of the bargaininqunit member's compensation for the

purpose of computing straight-time earnings, compesation for overtime
worked, premium pay, and retirement benefits, andlsall be taken into account
in_determining the level of any other benefit whichis a function of, or a
percentage of, salary; and

(iv) the affected bargaining unit members shall nobe entitled to receive any of the
contributions described above directly instead of &ving them paid to CalPERS.

530.

531.

532.

533.

534.

535.

536.
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537.

538.

539.

540.

541.

542.

Retirement Restoration

For employees who retire prior to July 1, 2013whdse final compensation for retirement purposes
wags impacted by the wage reductiorFiscal Years 2010-2011 or 2011-2082scribed in Article
l.A. of the parties’ 2010-2012 Agreementhe City will make available restoration pay ilwap
sum equivalent to the pensionable value of the wadaction described in Article Ill.Aof the
parties’ 2010-2012 Agreemenéf-this-Agreement for the period used by the aalie retirement
system to determine the employee S flnal compersair retlrement purposes (Final Compensatlon
Perlod) , ,

Should employees who retire prior to July 1, 2018wto receive retirement restoration, they must,
at least thirty (30) days prior to the last dateenfployment, agree to re-designate any floating
holidays they have taken during the Final Compéms&teriod in excess of four (or five, depending
on the number of years of City Service, as desdribeparagraph 442) to vacation days upon
retirement. This re-designation shall not applfiaating holidays carried over from a prior fiscal
year. Once they have taken four (or five, depemadin the number of years of City Service, as
described in paragraph 442) floating holidays dytie Final Compensation Period, such employees
will not be eligible to take any floating holidaglaring the last thirty (30) days of their employrhen
except for floating holidays accrued before Julydfghe fiscal year in question.

Temporary Employees

Effective 5/1/95 retirement benefits will be progdito temporary employees who have worked at
least 1040 hours.

Retirement Buy Back

It is the intent of the City that the Retiremens®&yn shall continue to authorize the pre-tax buybac
of pension credits by qualified members.
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543.

544,

545.

546.

547.

548.

549.

550.

551.

552.

Retirement Board

Benefit Processing Time

The Retirement Board shall process and pay reéinéiriaims, except in cases beyond the
Board's control, in the following manner:

BENEFIT PROCESSING TIME
Initial monthly retirement Initial payment shakkgin within sixty (60)
allowance. days after the first of the monthoiwing the date of

retirement provided that the appropriate formshef t
Retirement System have been submitted.

Withdrawal of Contributions. A refund of contrifians will be paid within six (6)
weeks following submission of the appropriate forms
of the retirement System.

Death Benefit. A death benefit will be paid it thirty (30) days
from the filing of the appropriate forms of the
Retirement System.

Review of Retirement Portfolio

The Retirement System agrees to hold a meetingfeatHollowing their annual audit, to review
their portfolio with interested unions. The Ratient System will request the unions to submit
guestions in advance of such meeting to set aropppte agenda.

Retirement Reopener

Consistent with provisions of Charter Section A8.4this Agreement shall be reopened if the
Charter is amended to enable the City and the Uoioregotiate and arbitrate retirement benefits.

Release Time for Pre-Retirement Planning Seminars

Subject to development, availability and scheduliyygSFERS and PERS, employees shall be
allowed not more than one (1) day during the liféhts MOU to attend a pre-retirement planning
seminar sponsored by SFERS or PERS.

Employees must provide at least two (2) weeks azivantice of their desire to attend a retirement
planning seminar to the appropriate supervisoredployee shall be released from work to attend
the seminar unless staffing requirements or otleggaitmental operational necessities require the
employee's attendance at work on the day such sensirscheduled. Release time shall not be
unreasonably withheld.

All such seminars must be located within the BagaAr

This section shall not be subject to the grievagroeedure.
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553.

554,

556.

557.

559.

Safety Retirement for Certain Classifications

During the term of this Agreement, if the voterseauth Charter Section A8.506-2 to delete the “no
net increase in cost” requirement in that sectioa City agrees to meet and confer with the Union
over a mutually satisfactory contract amendmenthwRERS to effect safety retirement
improvements for eligible classes. As set fortGlvarter Section A8.409-5, the parties acknowledge
that this paragraph is not subject to Charter 8edi8.409’s impasse resolution procedures.

The parties agree to meet and confer regardinglgesmplementation of the PERS 3% at 55
retirement benefit for eligible employees covergthiis Agreement. The City will request sufficient
data from PERS to determine the cost of implemgritirs benefit in a manner consistent with the
requirements of the City Charter and PERS. Upogip¢ of such data, the parties will meet and
confer, and the meet and confer process shall gdaalithin six (6) months. It is understood and
agreed that the meet and confer process will belwged in conjunction with other labor

organizations representing employees eligible utitteeCharter for this benefitimprovement. The
parties acknowledge that this paragraph is notestiltp Charter Section A8.409’s impasse
resolution procedures.

CHILD CARE & VOLUNTEER/PARENTAL RELEASE TIME

The Child Care Study Committee shall continue pkarg efforts to open an affordable, accessible
and high quality child care for City workers on ttp@unds of San Francisco General Hospital
(SFGH), or nearby, as soon as possible given spaténancial limitations. The child care center

at SFGH shall be designed into any future significanstruction at SFGH if a suitable site is not
located and child care center is not establishetthdyime of planning for such construction.

Volunteer/Parental Release Time

Represented employees shall be granted paid relesse attend parent teacher conferences of two
(2) hours per semester.

In addition, an employee who is a parent or who ¢takl rearing responsibilities (including
domestic partners but excluding paid child carekers) of one or more children in kindergarten or
grades 1 to 12 shall be granted unpaid releasedimgp to forty (40) hours each fiscal year, not
exceeding eight (8) hours in any calendar monthefiscal year, to participate in the activitiés o
the school of any child of the employee, providing employee, prior to taking the time off, gives
reasonable notice of the planned absence. Th@geganay use vacation, floating holiday hours, or
compensatory time off during the planned absence.

DCAP PROGRAM

The City shall continue to provide a DCAP prograntnion members. The Union and the City
shall negotiate any beneficial changes to the pragsr any changes that may be necessary due to
tax rule changes.

MUNICIPAL RAILWAY PASSES

The City agrees to attempt to obtain Municipal Ray passes from the Municipal—Fransit
Transportation Agency to be supplied to department heads. Dmestt heads who have
employees who are required to move from one Cdgtion to another during normal working hours
shall be entitled to obtain sufficient Municipaliay passes to distribute to employees as needed.
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QR.

560.

561.

562.

563.

564.

565.

566.

567.

568.

It is understood that these passes are to be ysaddoyees only during normal working hours and
while on City business.

PAYROLL PROCEDURES

Overtime & Holiday Pay

The City agrees to take necessary action in theafudget process and through the supplemental
appropriation process, if necessary, to assurettieatiepartmental overtime accounts will have
sufficient funds to pay overtime and holiday paythose assigned to work such overtime and
holidays throughout the fiscal year.

The Controller agrees to process and distributeditiay and overtime-payehege/mentswith
the regular pay warrants for the period in which dlvertime was earned.

Recovery of Overpayment

Should recovery of overpayment of salary or wagesdxressary, the Controller's PPSD will make
every attempt to minimize the hardship for the eypé.

The schedule of recovery of any overpayment sleathbde by mutual agreement between the City
and the employee. In the absence of a mutual agmr@ethe City may recover no more than 20% of

the total amount in any one biweekly-payehspknent

In correcting all employee underpayment or nonpaymeroblems, the following
guidelinegimelines will be used to correct the most significant pesbs first:

1. No-CheeRaymenton Pay Day for the Pay Period

Highest priority, full-eheeiayment to be issued as quickly as possible, within f@)r
hours if PPSD or departmental payroll divisionagified before noon on payday or before
noon on any subsequent day. If PPSD or departmasyabll division is notified after noon
but before 4 p.m., the-ehgmkymentwill be issued no later than noon on the followiay.

2. CheelPaymenton Pay Day is 10% or More Short of Total Due fay Period

Second priority, correcting payment to be issugequackly as possible-with-the-goal biut
no later than three (3) working days of report to payroll.

3. CheclPaymenton Pay Day is Less than 10% Short of Total Du Period

Third priority, correcting payment to be issuedjagkly as possible, with a goal of within
ten (10) working days of report to payroll.

Additional Payroll Procedures

Upon the request of the Union, the Director of @mntroller's PPSD or (designee) agrees to meet
with the Union to discuss matters related to thg'€payroll procedures, including but not limited
to, the creation of a fund for reimbursement ofrsblseckpayments issuance of overtime, holiday,
vacation, or finalpayehecgayments Departmental representatives will be invitedddipipate if

the Director of PPSD (or designee) deems it apatsr
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569.

570.

[y,
n

571.

572.

573.

II§/_|)

574.

575.

576.

S77.

Maintenance and Charges

Charges and deductions for all maintenance, subbwsng, meals, laundry, etc., furnished to and
accepted by employees shall be made on timemdipayrolls in accordance with the schedule of
maintenance charges fixed and determined in themuAnnual Salary Ordinance. Such charges
will be fixed at their current rates for the terirtluis agreement.

No charge shall be made for meals furnished to sooékers, dieticians, lunchroom helpers and
other kitchen workers while on duty.

JURY DUTY

An employee shall be excused from work on a work@awhich he/she performs jury service,
providing he/she gives prior notification to his/lsipervisor. During such excused absence, an
employee shall be paid up to an amount of thereiffee between jury fees and his/her regular shift
earnings.

Swing and Night Shift Employees

An employee who takes jury duty leave shall notdspiired to work a swing or night shift on the
day(s) of the leave and shall be paid up to an atafithe difference between jury fees and his/her
regular shift earnings.

Witness leave shall be paid as currently provideithé Civil Service rules.

VACATION

Vacation and Days Off Scheduling

Subject to the approval of the Appointing Officemcation periods and days off shall be scheduled
by mutual agreement of the employee and his/harsigor. In the event of a conflict where two or
more employees desire the same vacation perioalysraff, the supervisor shall grant the preference
of the more senior employee, after taking into aotohe needs of the service.

Holiday during Vacation

If a holiday occurs during an employee's vacatiah the employee would as a matter of law have
been entitled to said day as a regular day offy sintiday shall not be considered a day of vacation
chargeable to the employee's vacation allowance.

Vacation when Employment Ceases

An employee with one year or more of service wrases to be employed by the city and county and
who has neither received nor waived his currentiahwacation allowance shall receive a pro-rate
payment for all service performed since January the calendar year in which he ceases to be
employed, together with an amount equivalent toaoumulated vacation allowances due him.

Annual Vacations of Employees

Every person employed in the city and county sersiwall be allowed a vacation with pay annually,
as long as he continues in his employment, asvistio

1. After one years' continuous service, 10 workdags.
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578.

579.

580.

581.

—
=

583.

584.

585.

586.

2. After five years' continuous service, 15 wogkdays.
3. After fifteen years' continuous service, 20kimg days.

Employees may elect not to take their entire vacain any one year and in such event may
accumulate the days allowable and not taken foatiseme future time, provided, however, that no
employee may accumulate unused vacation allowarmecess of 400 hours regardless of length of
service.

In computing vacation pay, no employee shall besiwired to work more than five days each week.
Vacation pay for employees working less than a disg week shall be computed proportionately.

Vacation pay shall include all premiums, differafgj etc that an employee earns during the regular
work year.

Authorization of Transfer of Vacation Credits

Employees of the City and County of San Francisag imdividually transfer their vested vacation

allowance credits to another individual employethefCity and County of San Francisco who has
been determined to be catastrophically ill by tpkyee’'s head of department, in accord with the
definition of catastrophic illness to be providgdlhe Health Commission, and who has exhausted
her or his vacation allowance, sick leave and corsgiry time off, provided that such transfer may
be made only in compliance with the terms and dorh established by the Board of Supervisors.

STATE UNEMPLOYMENT AND DISABILITY INSURANCE

Upon certification by the Union that one or moreresentation units covered by this MOU desires
to be enrolled in the State Disability Insurancegfam, the Department of Human Resoustes|
immediately take any and all necessary action tolkesuch representation units and all employees
therein. The Union shall certify to the Employeeld&ions Director which representation units
desire to be enrolled for SDI no later than fortsef(45) days prior to SDI's quarterly enroliment
dates and the Board shall take necessary actienrtdl such employees in time for the next SDI
enrollment date.

Once an employee or classification is enrolledhia tate Disability Insurance Program, these
benefits shall continue for the employee or classiion regardless of any reassignment or
reclassification which may occur.

An employee entitled to SDI shall receive in adufitthereto such portion of his/her accumulated
sick leave with pay as will equal, but not exceld,regular biweekly "take home" earnings of the
employee, excluding optional deductions. Such smpphtary payments shall continue for the
duration of the employee's illness or disabilityiotil sick leave with pay credited to the emploigee
exhausted, whichever occurs first.

At an employee's option, an employee's accruedieacdoliday, and compensatory time off can
also be integrated with SDI payments in the sameneraas sick leave.

During the term of the agreement, all classifiaagiadded to the SEIU bargaining unit, where other
members of the bargaining unit are covered by S&ability Insurance, shall automatically be
covered by SDI.
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The City agrees to continue participating in th@&&tJnemployment Insurance Program as long as
applicable laws so require.

FAIR LABOR STANDARDS ACT

To the extent that the Agreement fails to afforgpkapees the overtime or compensatory time off
benefits to which they are entitled under the Eabbor Standards Act, the Agreement is amended to
authorize and direct all City departments to enthaetheir employees receive, at a minimum, such
Fair Labor Standards Act benefits.

EMPLOYEE ASSISTANCE PROGRAM

The City shall budget one hundred twenty five tlemasdollars ($125,000) in fiscal year 2000-2001
and in each successive year of this agreemenntmee a city-wide Employee Assistance Program
to be administered by the Department of Public theal

The Joint Employee Assistance Program Advisory Cdtaais purpose shall be to advise the
Employee Assistance Program on matters concerr@ngces provided by the program. This
committee shall include participation by recognieatbloyee organizations.

DIRECT DEPOSIT OF PAYCHECKSPAYMENTS

The City shall continue to provide the electrorepdsit ofpaycheckgyments At the request of
an employee, the City shall continue the electrtmiesfer at no cost to the employee to the fir@dnci
institution of the employee's choice so that fuagsavailable on payday.

LEGAL SERVICES PROGRAM

The City agrees to administer payroll deductiom&foployees who volunteer to participate in a pre-
paid legal services program to be selected by thieilJ The pre-paid legal services program
selected by the Union shall be reviewed by the foityompliance with applicable local laws and

procedures.

APPOINTMENT PROCESSING

Newly appointed employees shall be provided pdahse time to complete post-hire, appointment
processing.

PAID SICK LEAVE ORDINANCE

593a. Should the Civil Service Commission amendelCivil Service Rules to allow eligible employees

covered by this Agreement to access their sick leawith pay credits after three continuous
months of regularly scheduled paid service insteaaf requiring six continuous months of such
service, San Francisco Administrative Code Chaptet2W Paid Sick Leave Ordinance shall be
deemed expressly waived in its entirety by the Unm and said amended provision shall apply
to covered employees.
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