
   

  

San Francisco 
Local Agency Formation Commission 

REQUEST FOR QUALIFICATIONS FOR 
EXECUTIVE OFFICER SERVICES 

RFQ#LAF2017-01 
CONTACT: Wilson.L.Ng@sfgov.org, (415) 554-5184 

 
Background 
The San Francisco Local Agency Formation Commission 
(LAFCo), is seeking responses to provide Executive Officer 
Services. 
 
The San Francisco LAFCo seeks to contract with one or 
more consultants who will serve under contract to provide 
executive officer services under the general policy direction 
of the Commission. These services entail planning, 
managing, coordinating, and evaluating the varied functions 
of the Commission, including formulating and implementing 
policies and procedures, developing operational objectives 
and standards, providing advisory services to the 
Commission in fulfilling its regulatory and planning 
responsibilities, and acting as liaison between the 
Commission, the general public and other units of 
government. 
 

 
Intent of this Request for Qualification (RFQ) 
It is the intent of LAFCo to create a pre-qualified list from 
which the agency may choose prospective contractor(s) on an 
as-needed basis.  
 
Anticipated Contract Budget 
The anticipated not-to-exceed contract rate for Executive 
Officer Services is $75 per hour. 
 
 
Anticipated Contract Period  
Respondents pre-qualified under this RFQ will remain eligible 
for consideration and contract negotiation on an as-needed 
basis for five years from the pre-qualification notification date.  
Respondents pre-qualified under this RFQ are not guaranteed 
a contract. 
 
LAFCo seeks qualifications demonstrating an efficient, 
effective approach with measurable program deliverables and 
outcomes.   
 
The requirements of S.F. Administrative Code 14B Local 
Business Enterprise (LBE) do not apply to this RFQ or any 
resulting contract.  
 

 
Schedule* 
 
RFQ Issued 
 
Deadline for RFQ Questions  
 
Deadline for RFQ Answers  
 
Deadline for RFQ Responses 
 
RFQ Reissued 
 
Amended Deadline for RFQ 
Responses 
 
Notice of Intent to Pre-Qualify 
 
Notice of intent to award a 
contract 
 
*Dates are subject to change. 

 
 
 
12-29-2018 
 
01-08-2018 (5pm PT) 
 
01-12-2018 (5pm PT) 
 
01-19-2018 (5pm PT) 
 
01-25-2018 
 
02-13-2018 (5pm PT) 
 
 
02-27-2018 (5pm PT) 
 
To be determined 
 

 
RFQ Questions and Communications 
To ensure fair and equal access to information about this 
RFQ, e-mail your questions to Wilson L. Ng, Records & 
Project Manager, at Wilson.L.Ng@sfgov.org.   
 
Questions must be in writing and received by the Deadline for 
RFQ Questions.  No questions will be accepted after this time 
with the exception of LAFCo vendor requirement questions. 
 
A summary of the questions and answers pertaining to this 
solicitation will be posted on LAFCo’s website, 
www.sfgov.org/lafco and the City and County of San 
Francisco’s Office of Contract Administration’s website, at the 
following URL: 
http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx, 
and emailed to respondents by the Deadline for RFQ 
Answers.   
 

 
 

Local Agency Formation Commission  ●  City Hall, Room 244  ●  1 Dr. Carlton B. Goodlett Place  ●  San Francisco, CA 94102  ●  415.554.7711 www.sfgov.org/lafco 

mailto:lafco@sfgov.org
http://www.sfgov.org/lafco
http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx
http://www.sfgov.org/lafco


 LAFCo Executive Officer Services RFQ – Page 1 of 10 

1.0  Introduction 
 
1.1  General terms used in this RFQ.   
 
The “Respondent” refers to any entity submitting a response to this Request for Qualifications 
(“RFQ”) to be considered for inclusion on a pre-qualified consultant list.  The “Response” refers 
to the qualifications package submitted for this RFQ.  “Pre-Qualification” refers to LAFCo’s 
evaluation process, which will result in a pool of pre-qualified Respondents.  The “Contractor” 
refers to the Respondent(s) awarded contracts for services under this RFQ.   

 
 

1.2 Background of LAFCo Executive Officer RFQ 
 
In 1963, the State Legislature passed the Cortese-Knox-Hertzberg Local Government 
Reorganization Act of 2000 (“Cortese-Knox-Hertzberg Act” or “Act”) requiring the creation of a 
new public agency in each county called a Local Agency Formation Commission and is charged 
with directing and coordinating the orderly formation and development of local government 
agencies and services.  
 
San Francisco Local Agency Formation Commission (“San Francisco LAFCo”, “LAFCo” or 
“Commission”) is an independent public agency separate and apart from the government of the 
LAFCo and City and County of San Francisco.  The Commission coordinates logical and timely 
changes in local governmental boundaries and special districts in San Francisco, and conducts 
special studies to assess ways to reorganize, simplify and streamline governmental services in 
San Francisco.  These special studies include, but are not limited to, inventorying and 
determining the maximum service capabilities of public agencies in San Francisco. 
 
Currently, the Commission monitors the San Francisco CleanPowerSF Program, a community 
choice aggregation program implemented by the LAFCo and County of San Francisco.  The 
Commission is in the process of determining what additional special projects it will undertake in 
the future.   
 

A. Organization of the San Francisco LAFCO 
 
San Francisco LAFCo is comprised of five Commissioners.  Four Commissioners are appointed 
by the San Francisco Board of Supervisors from among its members, two of whom are 
appointed as County representatives and two of whom are appointed as the LAFCo 
representatives.  An additional Commissioner is appointed by the other four Commissioners as 
a Public Member-at Large.  Alternate members may also be appointed.   
 
The current LAFCo Commissioners are as follows: 
 

Commissioner     Represents 
Sandra Lee Fewer, Chair   City  
Hillary Ronen     County 
(Vacant)      City 
(Vacant)      County 
Cynthia Pollock     Public Member 
(Vacant)      City and County - Alternate 
Edwin Lindo     Public Member - Alternate 

 
The San Francisco LAFCo generally meets once a month at the call of the chair.  
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1.3 Statement of Need and Intent 
 
The San Francisco LAFCo is requesting qualifications to provide Executive Officer Services.  
 
The LAFCo seeks to contract with one or more consultants to provide executive officer services 
under the general policy direction of the Commission. These services entail planning, managing, 
coordinating, and evaluating the varied functions of the Commission, including formulating and 
implementing policies and procedures, developing operational objectives and standards, 
providing advisory services to the Commission in fulfilling its regulatory and planning 
responsibilities, and acting as liaison between the Commission, the general public and other 
units of government.    
 
Based on responses to this RFQ, it is the intent of the LAFCo to create a pre-qualified list of firms 
or individuals from which the LAFCo may select prospective Contractors on an as-needed basis 
for services indicated below in Section 2, Scope of Work.  The LAFCo may use the pre-qualified 
list, at its sole and absolute discretion, for selection and negotiations of contracts for up to five 
years following establishment of the pre-qualification notification date. Contracts issued to pre-
qualified Respondents will have terms of varying lengths depending on the LAFCo’s needs, but 
in no case longer than two years. The LAFCo reserves the right to procure services similar or 
identical to the services specified in this RFQ by any other means. No pre-qualified Respondent 
is guaranteed a contract.  
 
1.4 Roles of LAFCO Departments in this RFQ 
 
The Clerk of the San Francisco Board of Supervisors is the Interim Administrative Officer of the 
LAFCO.  The Interim Officer currently assigns staff to act as Clerk to the LAFCo and provides 
administrative support to LAFCo. 

 
2.0  Scope of Services 
 
This scope of work is a general guide to the work the LAFCo expects to be performed, and is 
not a complete listing of all services that may be required or desired.  The LAFCo is soliciting 
qualifications to create a pre-qualified list of consultant firms that may be selected for the 
services described below.   
 
2.1 Example of Scope of Services 
 
• Research, analyze and evaluate administrative and policy matters and advise the 

Commission on recommended action; review, develop, and implement policies; prepare 
comprehensive reports as requested by the Commission. 

• Ensure Commission’s compliance with applicable state laws. 
• Act as liaison between the Commission and the City and County of San Francisco, special 

districts, state agencies, civic and community groups, academic institutions and the general 
public. 

• Monitor and support implementation of the CleanPowerSF program consistent with the 
Memorandum of Understanding between San Francisco LAFCo and the San Francisco 
Public Utilities Commission.   

• Develop and prepare special studies regarding specific municipal services, as directed by 
Commission. 
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• Assist San Francisco LAFCO in developing special projects and a work plan for the agency, 
as well as administrative policies and procedures. 

• Establish an efficient organization by facilitating consensus building and decision-making; 
establish and maintain cooperative working relationships and manage conflict effectively. 

• Manage activities of contractors and coordinate with staff of the Clerk of the San Francisco 
Board of Supervisors relating to LAFCo matters; staff San Francisco LAFCo and advisory 
committees as appointed by the Commission; attend all regular and special meetings of 
Commission. 

• Confer with the Commission on major administrative procedures and challenges; develop 
solutions by formulating strategic directions, goals, and objectives. 

• Prepare and monitor the San Francisco LAFCo budget; administer consultant contracts. 
• Represent San Francisco LAFCo matters before the San Francisco Board of Supervisors, 

special districts, regional and state boards and commissions, and other agencies and the 
public as directed by the Commission. 

• Monitor and research state legislation and develop policy statements for the Commission; 
establish a liaison with members of the state legislature and staff; appear at legislative 
hearings to represent the position of the Commission. 

• Prepare correspondence and supervise the maintenance of San Francisco LAFCo’s files; 
prepare and present clear staff reports and other necessary correspondence. 

 
2.2 Qualifications 
 
Please see Section 5.2 for Minimum Qualifications. 
 
LAFCo wishes to prequalify consultants who are: 
 

• Self-disciplined and self-directed; 
• Responsive to the Commission by fully implementing Commission goals and policies 

in a timely manner; 
• Organized and demonstrate a track record of proven success in managing, 

designing, and completing complex projects within tight deadlines; 
• Innovative, effective and strategic problem solvers; 
• Professional, strong and effective communicators; 
• Diplomatic and able to maintain neutrality while presenting San Francisco LAFCo 

staff recommendations; 
• Able to effectively manage and direct the work of staff and other consultants; 
• Able to develop, implement, and operate within a conservative operational budget; 
• Knowledgeable about state laws, legislative processes, and procedures governing 

San Francisco LAFCo, the San Francisco Board of Supervisors, and the City and 
County of San Francisco; 

• Knowledgeable about public facilities and services provided by local governments; and 
• Knowledgeable about Community Choice Aggregation and the history of 

CleanPowerSF; 
• Able to establish and maintain effective working relationships with Commission 

members, staff, consultants, representatives of other public agencies, civic groups and 
interested members of the public; 

• Flexible regarding travel to different sites and locations; and 
• Flexible regarding extended hours including evenings and weekends. 
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2.3 Responses to RFQ 
 
Responses to this RFQ must address the following to the satisfaction of San Francisco LAFCo: 
 

1. Identify and designate the principal and all professionals who are proposed to perform 
work, and provide their résumés and a statement that describes their qualifications to 
successfully provide the scope of services described above.  

2. A statement of similar or related experience accomplished in the last three (3) years and 
references for each such project, including the contact name, address and telephone 
number.  

3. Description of the anticipated approach for the delivering the services set forth above. 
4. Disclosure of potential conflicts of interest with local agencies within San Francisco or 

elsewhere. 
5. Identification of any information, materials and/or work assistance required by the LAFCo.  
6. Proposed compensation schedule that includes the following: 

a. Total fee for each of the tasks identified in the Scope of Services, not to exceed 
$75.00 per hour; and 

b. Hourly rates for all team members, as applicable.  Hourly rates and itemized 
costs may be used to negotiate changes in the Scope of Services if necessary. 
 

This scope of services as set forth above is a general guide to the work the LAFCo expects to 
be performed, and is not a complete listing of all services that may be required or desired.  
 
To minimize duplication of effort and to allow the LAFCo to coordinate data requests and data 
available for the services requested within this RFQ, as well as for previous and future projects, 
the selected Contractor’s findings and data may be shared by the LAFCo with LAFCo 
Contractors, as deemed appropriate by the LAFCo. 
 
Each Respondent should demonstrate its capabilities by providing responses to RFQ 
Attachment V, Respondent Template.   
 
Selected Respondent will work closely with the LAFCO Team, composed of staff from the Office 
of the Clerk of the Board of Supervisors and other agencies. 
 
The LAFCo will create a list of Respondents to draw from for a diverse set of possible contractors.  
Each Respondent should demonstrate its capabilities by providing Prior Project Descriptions as 
part of Attachment V.  The LAFCo will negotiate the scope of services, budget, deliverables, and 
timeline for each project it decides to pursue.  There is no guarantee of a minimum amount of 
work or compensation for any of the Respondents selected for pre-qualification.  The LAFCo may 
select Contractors from the pre-qualified list in its sole and absolute discretion.    
 
After the pre-qualified list has been established, the LAFCo may issue Request(s) for Proposals 
or Request(s) for Quotes to the pre-qualified consultant list to better assess qualifications for a 
specific scope of service, which may include staffing, scheduling, deliverable, and cost 
considerations.  

 

3.0 LAFCo-Respondent Communications 
Respondents are specifically directed NOT to contact any employees or officials of the LAFCo 
or other than those specifically designated in this RFQ and its Attachments.  Unauthorized 
contact may be cause for rejection of responses at LAFCo’s sole and absolute discretion. 
 
3.1 Questions and Answers  
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The LAFCo will compile all questions and answers and post them on the LAFCo’s website at 
www.sfgov.org/lafco and the City and County of San Francisco’s Office of Contract 
Administration’s website, www.sfgov.org under Business > City Contracts > Bids & Contracts 
>Consultants and Professional Services, at the following URL: 
http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx (“Website”) 
 
Please e-mail any questions to Wilson L. Ng, Records & Project Manager, at 
Wilson.L.Ng@sfgov.org. No oral questions will be accepted. Questions, in accordance with the 
schedule, must be in writing and received before 5:00 pm PST on January 8, 2018. No 
questions will be accepted after this time with the exception of the LAFCo vendor compliance.  
 
3.2 Summary of Information Requested and Presented 
 
A summary of all questions and answers pertaining to this RFQ will be posted on the LAFCo 
and the Office of Contract Administration’s website.  It is the Respondents’ responsibility to 
check this Website for any updates.  The LAFCo recommends that Respondents check the 
Website for updates on a daily basis at a minimum. 
 
3.3 LAFCo Communication Following Receipt of Responses 
 
The LAFCo may contact the Respondents for clarification or correction of minor errors or 
deficiencies in their responses prior to deeming a response as non-responsive.  Clarifications 
are “limited exchanges” between the LAFCo and a Respondent for the purpose of clarifying 
certain aspects of the response, and do not give a Respondent the opportunity to revise or 
modify its response.  Minor errors or deficiencies are defined as those that do not materially 
impact the LAFCo’s evaluation of the Responses; for example, failing to label the “original” 
Response as an “original”.  For information regarding the Evaluation Process, See RFQ Section 
5.0 - Evaluation Criteria.   
 

4.0  Response Requirements 
 

4.1  Time and Place for Submission of Responses 
 
Responses and all related materials must be received by 5:00pm PT on Tuesday, February 13, 2018.  
Responses may be delivered to:     
     

San Francisco Local Agency Formation Commission 
Reference: RFQ#LAF2017-01 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

 
Postmarks will not be considered in judging the timeliness of submissions.  Responses submitted by e-
mail or fax will not be accepted.  Late submissions will not be considered, including those submitted late 
due to postal or delivery service failure.  Note that Respondents hand-delivering responses may be 
required to open and make packages accessible for examination by security staff. 
 
4.2 Response Package 
 
The following items must be included in your response and packaged in a box or envelope clearly 
marked RFQ#LAF2017-01: LAFCo Executive Officer Services RFQ.   
 

http://www.sfgov.org/lafco
http://www.sfgov.org/
http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx
mailto:Wilson.L.Ng@sfgov.org
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Complete, but concise responses, are recommended for ease of review by the Evaluation Team.  
Responses should provide a straightforward, concise description of the Respondent’s capabilities 
to satisfy the requirements of the RFQ.  Marketing and sales type information should be excluded.  
All parts, pages, figures, and tables should be numbered and clearly labeled. 
 

A. One (1) CD-ROM or flash drive containing entire contents of response, including all RFQ 
Attachments.  CD-ROM/flash drive and all files must be labeled with the Respondent’s 
name.  All files should be submitted in unprotected PDF or Word format.  Electronic files 
should include signatures, where applicable. RFQ attachments include: 
 
RFQ Attachment I  Acknowledgement of RFQ Terms and Conditions 
 
RFQ Attachment II RESERVED; NOT APPLICABLE TO THIS RFQ.  Contract 

Monitoring Division Local Business Enterprise Forms  
 
RFQ Attachment III  LAFCo’s Administrative Requirements 
 
RFQ Attachment IV  Agreement Terms and Conditions 
 
RFQ Attachment V  Response Template 

 
 

B. Respondents shall submit four (4) complete printed copies of RFQ contents.  The pages 
should be submitted in a binder with a table of contents and separate tabs for each 
attachment. Respondents are advised to review RFQ Attachments I through IV before 
completing RFQ Attachment V to ensure they can meet the LAFCo’s requirements.   

 
5.0  Evaluation Criteria 

 
This section describes the guidelines used for analyzing and evaluating the responses and for 
Respondent pre-qualification.  It is the LAFCo’s intent to pre-qualify Respondent(s) that provide 
the best overall qualifications to the LAFCo inclusive of fee considerations.  Consultant firms 
selected for pre-qualification are not guaranteed a contract.  This RFQ does not in any way limit 
the LAFCo’s right to solicit contracts for similar or identical services if, in the LAFCo’s sole and 
absolute discretion, it determines the pre-qualified list is inadequate to satisfy its needs. 
 
5.1 Evaluation Team 
 
The LAFCo representatives will serve as the Evaluation Team responsible for evaluating 
Respondents.  Specifically, the team will be responsible for the evaluation and rating of the 
responses for pre-qualification, for conducting reference checks, and for interviews, if desired by 
the LAFCo.  
 
5.2  Minimum Qualifications   
 
The LAFCo will review each Respondent for determinations on responsiveness and acceptability 
in a screening process.  Elements reviewed during the Initial Screening include, without limitation:  
response completeness, compliance with format requirements, compliance with minimum 
qualification requirements, verifiable references, and responsiveness to the material terms and 
conditions of the Agreement (Attachment IV, Agreement Terms and Conditions)  
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Any response that does not demonstrate that the Respondent meets these minimum 
qualifications by the response deadline will be considered non-responsive and will not be 
evaluated or eligible for award of any subsequent contract(s). 
 
A) EXPERIENCE:  Has submitted no fewer than one (1) and no more than three (3) Prior 

Project Descriptions, as part of RFQ Attachment V response, clearly demonstrating 
successful completion of services equivalent to those of an executive officer to a LAFCo, 
another Local, State or Federal Agency, or other relevant organization. Equivalent 
services may include but are not limited to: (1) project management and evaluation; (2) 
coordination of administrative systems and budget management; (3) management of 
diverse stakeholder interests and communication; (4) policy research and analysis; (5) 
preparation of clear and concise written reports and recommendations; and (6) preparation 
and execution of public presentations on a variety of policy issues. Services must have 
been performed within the last five (5) years of the date of this RFQ.  Successful 
completion means project outcomes have been completed and accepted by client or 
employer.  The LAFCO reserves the right to contact the client to confirm the level of 
project completeness and acceptance.    

 
B) PROJECT MANAGEMENT: The project manager lead proposed to be assigned to the 

project individually has had a similar role in a minimum of one (1) of the Prior Project 
Descriptions for the Respondent (listed in Attachment V). 

 
C) STAFFING:  The Respondents shall identify functional and technical leads and include 

their resumes.  Respondents may also include resumes for supporting principal and senior 
consultants.   

 
5.3  Evaluation Criteria for Pre-qualification 
 
Each RFQ response that meets the Minimum Qualifications will be evaluated in accordance with 
the criteria below.  A Respondent must receive a score of 35 points or above out of the 50 total 
possible points to be pre-qualified.  There is no numerical limit to the number of respondents 
that may be pre-qualified.  
  
Respondents will be evaluated in accordance with the information provided by the Respondent 
in RFQ Attachment V and the criteria below.  
 
5.3.1 Respondent Qualifications – 30 points 
 

A. Respondent’s experience providing services comparable to those requested by San 
Francisco LAFCo; 

B. Respondent’s experience and demonstrated skills and ability to provide the services 
requested under this RFQ;   

C. Relevance of Respondent’s Prior Project Descriptions to services under this RFQ; and 
D. Clarity and appropriateness of proposed staffing structures, roles and responsibilities (if 

applicable). 
 
5.3.2 Project Approach – 15 points 
 

A. Work plan/approach demonstrates understanding of the project and the tasks to be 
performed; 

B. Demonstrates ability to provide services in an effective and timely manner; 
 
5.3.3 Completeness of Respondent Submission – 5 points 



 LAFCo Executive Officer Services RFQ – Page 8 of 10 

 
A. Response conforms with RFQ requirements and concisely but comprehensively 

addresses RFQ requirements; 
B. Response is professionally presented and contains organized content and format. 

 
5.4 Contractor Selection Processes 
 
Respondents scoring 35 points and above for each Service Area will be added to the pre-qualified 
list for as-needed services.  Due to the varied nature of the services to be performed, the LAFCo 
reserves the right to contract with any or all pre-qualified Respondents. 
 
Selection Interviews 
Following the Response Evaluation process, Respondents may be invited to interviews with the 
Evaluation Team.  Interviews, if pursued by the LAFCo, will consist of standard questions asked 
of selected Respondents, and specific questions regarding individual responses.   
 
The LAFCo has sole and absolute discretion over whether interviews will be conducted or not to 
select Respondents for contract negotiations.   
 
Reference Checks 
Reference checks, including, but not limited to, prior clients as indicated in Attachment V. Prior 
Project Description(s), may be used to determine the applicability of Respondent experience to 
the services the LAFCo is requesting and the quality of services and staffing provided to prior 
clients, as well as adherence to schedules/budgets and Respondent’s problem-solving, project 
management and communication abilities, as well as performance on deliverables and outcomes, 
and effectiveness in meeting or exceeding project objectives. 
 
Other Terms and Conditions 
The selection of any pre-qualified Respondent for contract negotiations shall not imply 
acceptance by the LAFCo of all terms of the response, which may be subject to further 
negotiation and approvals before the LAFCo may be legally bound thereby.   

 
If a satisfactory contract cannot be negotiated in a reasonable time with any pre-qualified 
Respondent, then the LAFCo, in its sole discretion, may terminate negotiations and begin 
contract negotiations with any other remaining pre-qualified Respondents. 
 
The LAFCo, in its sole discretion, has the right to approve or disapprove any staff person 
assigned to a firm’s projects before and throughout the contract term.  The LAFCo reserves the 
right at any time to approve, disapprove, or modify proposed project plans, timelines and 
deliverables. 
 
 

6.0  Protest Procedures 
 
6.1 Protest of Non-Responsiveness Determination 
 
Within five (5) working days of the LAFCo's issuance of a notice of non-responsiveness, any 
consultant firm that has submitted a response and believes that the LAFCo has incorrectly 
determined that its response is non-responsive may submit a written notice of protest.  Such 
notice of protest must be received by the LAFCo on or before the fifth (5th) working day following 
the LAFCo's issuance of the notice of non-responsiveness.  The notice of protest must include a 
written statement specifying in detail each and every one of the grounds asserted for the protest.  
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The protest must be signed by an individual authorized to represent the Respondent, and must 
cite the law, rule, local ordinance, procedure or RFQ provision on which the protest is based.  In 
addition, the protestor must specify facts and evidence sufficient for the LAFCo to determine the 
validity of the protest. 
 
6.2  Protest of Establishment of Pre-Qualified Consultant List 
 
Within five (5) working days of the LAFCo's issuance of a notice of intent to establish a pre-
qualified consultant list, any consultant firm that has submitted a responsive response and 
believes that LAFCo has incorrectly selected another Respondent for pre-qualification may submit 
a written notice of protest.  Such notice of protest must be received by the LAFCo on or before 
the fifth (5th) working day after the LAFCo's issuance of the notice of intent to establish a pre-
qualified consultant list. 
 
The notice of protest must include a written statement specifying in detail each and every one of 
the grounds asserted for the protest.  The protest must be signed by an individual authorized to 
represent the Respondent, and must cite the law, rule, local ordinance, procedure or RFQ 
provision on which the protest is based.  In addition, the protestor must specify facts and evidence 
sufficient for LAFCo to determine the validity of the protest. 
 
6.3 Delivery of Protests 
 
All protests must be received by the specified date and time deadline.  If a protest is mailed, the 
protestor bears the risk of non-delivery within the deadlines specified herein.  Protests should be 
transmitted by a means that objectively will establish the date the LAFCo received the protest.  
Protests or notice of protests made orally (e.g., by telephone) or by fax will not be considered. 
 
Protests must be delivered to: 
 

E-mail: 
Attn: Wilson L. Ng, Records & Project Manager 
Wilson.L.Ng@sfgov.org  
 
Mail: 
San Francisco Local Agency Formation Commission 
Reference: RFQ#LAF2017-01 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

 
6.4 Protest Review 
 
The LAFCo will confirm receipt of notice of protest by Respondent. 
 
If a Respondent submits a complete and timely protest, the LAFCo will review notice of protest 
soon after receipt of the protest to determine validity of notice, including, but not limited to: (a) 
receipt by due date; (b) inclusion of a written statement specifying in detail each and every one 
of the grounds asserted for the protest; (c) signed by an individual authorized to represent the 
Respondent; (d) citation of the law, rule, local ordinance, procedure or RFQ provision on which 
the protest is based; and (e) specification of facts and evidence sufficient for the LAFCo to 
determine the validity of the protest.  The LAFCo, at its discretion, may make a determination 
regarding a protest without requesting further documents or information from the Respondent 
who submitted the protest.  Accordingly, the initial protest must include all grounds of protest 

mailto:Wilson.L.Ng@sfgov.org
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and all supporting documentation or evidence reasonably available to the prospective 
Respondent at the time the protest is submitted.  If the Respondent later raises new grounds or 
evidence that were not included in the initial protest, but which could have been raised at that 
time, then the LAFCo may not consider such new grounds or new evidence.  The review shall 
be an informal process conducted by the LAFCo or its designee and will be based upon the 
information submitted by the Respondent in its protest letter.  The LAFCo will notify the 
Respondent in writing of its decision at the conclusion of the review.  The decision of the LAFCo 
is final.  The evaluation of responses will not be delayed or postponed to allow for completion of 
a protest process. 
 
Protests not received within the time and manner specified will not be considered.  A  
Respondent's failure to protest as specified above on or before the time specified above shall 
constitute a complete and irrevocable waiver of the ground(s) of protest and forfeit the 
Respondent's right to raise such ground(s) of protest later in the procurement process, in a 
Government Code Claim, or in other legal proceeding.  
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