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I. INTRODUCTION AND SCHEDULE  

A. Introduction 

The City and County of San Francisco’s Department of Public Health Department (SFDPH) is 
soliciting proposals from qualified Vendors to provide a Medical Waste Sterilizer/Compactor with 
an Operational Lease for Zuckerberg San Francisco General Hospital (ZSFG). 

The Bidder should specialize in providing medical waste sterilizer/compactors and be capable to 
offer an operational lease, including provision of equipment, installation, training and maintenance.   

Vendors providing partial solutions (e.g. equipment only or financing only) may not be considered 
for contract award. 

See RFP Section III, Project Overview and Appendix A, Statement of Work for full details.  

B. Anticipated Contract Term 

The term of this contract is anticipated to be for a base period of five (5) or eight (8) years, with the 
option to extend for an additional three (3) years for a total maximum of eight (8) or eleven (11) 
years.  Proposals should include the following operational lease options: 

i. 5-year operational lease with optional 3-year extension 
ii. 8-year operational lease with optional 3-year extension 

 

C. Tentative Schedule 

The City has established the following target dates for issuance, receipt and evaluation of proposals 
in response to this RFP. The following dates are tentative, non-binding, and are subject to change 
without prior notice: 

Advertisement of RFP  .........................................................................................................  7/28/17 

Pre-proposal Conference  .................................................................  1:30 p.m. to 3:00 p.m., 8/9/17 

Tour of Existing Equipment...............................................................................   ................. 8/9/17 

Deadline for Vendors to Submit Questions in writing ......................................  8/14/17 

Deadline for Vendors to Submit Proposals  .......................................................  2 pm, 8/21/17 

Short-Listing Notification (Top 3)  ....................................................................  8/25/17 

Oral Interviews, if necessary..............................................................................  8/29/17 

Notice of Intent to Award  .................................................................................  8/31/17 

Final Award  ......................................................................................................  9/9/17 
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II. BACKGROUND 

Zuckerberg San Francisco General Hospital and Trauma Center (ZSFG) is a Level One Trauma 
Center serving San Francisco and Northern San Mateo counties, serves the uninsured, and provides 
a training ground for many UCSF residents. The hospital generates approximately 17,000 pounds 
of medical waste each month.  Prior to disposal, this waste is steam sterilized and compacted by the 
current compactor.  The current medical waste sterilizer compactor is at the end of its service life 
and must be replaced.   

III. PROJECT OVERVIEW 

The main goal for the Contractor is to provide a complete waste sterilizer/compactor system, all 

necessary support for the installation and ongoing use of a new waste sterilizer/compactor, including 

delivery, set-up/installation, training, maintenance (including repairs) providing an on-site 

inventory of supplies and spare parts as well as haul-away and salvage of the existing equipment 

with an operational lease.   

It is essential to the City that the proposed Vendor be capable of providing an operational lease for 
the specified equipment, all consumables and handling the service and maintenance and repairs over 
the full term of the lease.   

Reference: Appendix A, Statement of Work 
Appendix B, Bidder’s Qualifications. 

Waste Sterilizer/Compactor Specifications  

 

DPH requires the medical waste sterilizer/compactor to fit the physical location of the 

identified site at ZSFG (approximately 20’ x 40’), to function in the extreme external 

weather environment of San Francisco, and capable of handling the estimated daily 

volume of waste, ~ 2,100 pounds.  DPH also requires the waste/compactor to be: 

 

 rail-mounted,  

 dual chamber sterilizer and compactor, with control panel,  

 with a 40 cubic yard liquid-sealed roll-off container,  

 compatible with 1-inch steam line at 25-60 psi, 3/4-inch water line at 65-90 psi, 120 volt 

40 amp and 480 volt 50 amp power connections, analog and long distance enabled phone 

lines and/or network connections with internet access 
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And include the following: 

 Stage I / II cold weather package 

 A general waste cart dumper 

 two (2) mounted waste cart dumpers 

 an internal weighing system 

 full-length flared channels for roll-off container 

 in-house monitoring software package 

 a compactor and sterilizer spare parts package 

 a deodorant system package 

 installation, delivery and freight 

 Minimum of two (2) each maintenance manual(s) 

 Training for a minimum of 10 end-user staff in using the sterilizer compactor 

 Training for at least 2 on-site maintenance staff, as identified Technically Competent. 

 RFP 96400Full maintenance warranty 

IV. VENDOR’S MINIMUM QUALIFICATIONS 

Minimum Qualifications 

Vendors must meet the following minimum qualifications in order to be considered 

responsive and assessed in the staged evaluation process. Any submitted proposal that does not 

demonstrate that the Vendor meets these minimum qualifications, listed in this Section IV, will be 

considered non-responsive and will not be evaluated or eligible for award of any subsequent 

contract Liquidation Services for Medical and IT Equipment, Instruments, and Other Materials. 

A. Vendor must have a minimum of five (5) years’ experience as a medical waste 

management system provider 

B. Vendor must have at least three (3) references of customers requiring similar volume of 

services as provided in this contract. 
C. All licenses, permits and registrations required to deliver, install and maintain the waste 

sterilizer/compactor per manufacturer specifications within the City and County of San 
Francisco (as required). 

 
 Meet OSHA 29 CFR 1910.1450 
 Meet EPA 40 CFR 264.173 
 Meet California Medical Waste Act 2017 
 Meet standards of Safety 
 Capable of issuing a Certificate of Technical Competency 

 
D. Vendor must submit a cost proposal and project plan that includes all delivery, 

installation, training, maintenance/repairs, all consumables for the time of the lease 
(based on estimated use) and the lease costs associated with the delivery, installation 
and ongoing manufacturer’s recommended maintenance of system. 
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Please note that prior to awarding this contract, the City may make such investigations as it deems 

necessary to determine the qualifications of the successful Vendor. The City reserves the right to 

reject any proposal in which the information submitted fails to satisfy the City and/or the Vendor is 

unable to provide the information and documentation within the period of time requested. 

V. SUBMISSION REQUIREMENTS 

A. Time and Place for Submission of Proposals 

Proposals must be received by 2:00 p.m. on August 21, 2017. Postmarks will not be considered in 
judging the timeliness of submissions. Proposals may be delivered in person or mailed to: 

Pamela Olivier, Senior Purchaser 
Office of Contract Administration 
City & County of San Francisco 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4685 

Reference: RFP # 96400 Waste Sterilizer/Compactor with Operational Lease on the 
outside of the package. 
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B. Submission of Proposals 

Vendors shall submit one (1) electronic version on USB, one (1) original and four (4) hard copies 
of the proposal. The hard copies must be individually bound with the pages numbered accordingly. 
Proposals that are partial or incomplete may disqualify proposals from further consideration. 
Proposals that are submitted by fax or email/electronic communication will not be accepted. Late 
submissions will not be considered. 

C. Format 

The text in the main proposal, including tables and figures, shall not exceed thirty-five (35) pages. 

Vendors must submit proposals that are bound, printed on recycled paper, and double-sided to the 

maximum extent practical. Vendors may use tabs or other separators within the document. Please 

include a Table of Contents. 

D. Proposal Content 

The proposal shall be (1) clear and concise, (2) responsive to all RFP requirements, and (3) 
presented in the form of a written report separated by tabs into the following subheadings: 

1. Cover Letter 

2. Executive Summary 

3. Waste Sterilizer Compactor Operational Lease Options 

4. Implementation Plan 

5. Vendor’s Qualifications 

6. References 

7. Cost Proposal Lease 

8. Minimum Requirements Checklist 

Proposals must include the following information: 

a. Cover Letter  

The Vendor must submit a cover letter signed by an individual authorized to obligate the Vendor to 
fulfill the commitments contained in the proposal. The letter must include the following: 

 Contact for all communications pertaining to the Vendor’s proposal (include name,  
telephone number,  fax number, e-mail address and mailing address); and 

 A statement of the Vendor’s overall ability and qualifications to conduct the work; and 

 A statement that the Vendor fully complies with RFP Minimum Qualifications; and 

 A statement that the Vendor agrees to comply fully with the terms and conditions (with 
no negotiation) of the Agreement, attached hereto as Appendix D, Sample P-600 
Agreement; and 

 A statement that the Vendor agrees to fully comply with all applicable San Francisco 
laws. 
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b. Executive Summary  

The Vendor must provide an executive summary that: 

 Includes a brief overview of the proposal’s principal elements; and 

 Demonstrates an understanding of the City’s requirements; and 

 Describes the Vendor’s approach to delivering and installing a complete Medical Waste 

Sterilizer/Compactor with Operational Lease; and 

 Identify length of downtime of waste sterilization for the Hospital during the removal and 

re-installation of the new unit; and  

 Describes the Vendor’s approach to training both Engineer level and User Level and 

 Describes performance of the manufacturer warranty and how they will maintain the  

frequency and requirements; and 

 Identifies standard consumables and describes the approach to provide material; and 

 Capable of all repairs, in and outside of warranty; and 

 Document out of warranty repairs response time; and 

 Document out of warranty part pricing; and 

 Document out of warranty labor costs; and 

c. Medical Waste Sterilizer/Compactor Operational Lease 

The Vendor must confirm, expand and/or detail how its proposal meets or exceeds the Project 
outlined in the RFP, Section III, Appendix A, Statement of Work and Appendix B, Bidder’s Detailed 
Qualifications.  The Vendor shall not in any way lessen or eliminate any of the work elements 
outlined in this RFP. The detailed descriptions provided by the selected Vendor may constitute the 
system requirement section of the Agreement. 

The Vendor may suggest additional features to facilitate quality service. A description of the 
additional features shall be included in this section of the proposal. 

d. Vendor Implementation Plan  

The Vendor must describe the overall project implementation approach that it proposes to provide 
for the equipment delivery, installation, training, maintenance, repair, providing consumables, out-
of-warranty repair parts and labor and operational lease financing. 

Scheduled manufacturer recommended maintenance 

Routine maintenance by on-site personnel 

Unscheduled repairs 

List of standard consumable parts (to be included in proposal pricing) 

List of standard consumable parts with part numbers 

(Consumables for example:  o rings, gaskets, printer tape (if required), special autoclavable 
bags, downloadable data, software web accessible or regular reports…. 
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Vendor implementation plan should include but is not limited to the following: 

 Approach and timeline for coordinating/managing all activities related to delivery and 
installation of the completed unit including training.  Discuss how the project can be 

expedited, if needed. 

 Approach to ensure that Vendor’s performance is efficient, cost effective, accurate, well-

documented, traceable.        

e. Vendor’s Qualifications 

The Vendor must clearly demonstrate that it meets all the minimum qualification requirements 
outlined in this RFP. The Vendor must provide sufficient information in the proposal for the 
Selection Panel to evaluate its ability to successfully provide the Medical Waste 
Sterilizer/Compactor with Operational Lease. See Appendix B, Bidder’s Detailed Qualifications. 

f. References 

References will be considered as part of the evaluation of written proposals. Vendor must have at 

least three (3) healthcare agencies as references for provision of medical waste sterilizer/compactor 

equipment and/or operational lease financing of such equipment.  The Vendor must include the 

contact name, title, company, address, telephone number, fax number and e-mail address. All contact 

information must be current as of the proposal submittal date. 

The City may, at its discretion, make contact with individuals, entities or firms provided in all or 
some of the references and will apply the same reference checking criteria to all Vendors. 

g. Lease Proposal 

The Vendor’s fee proposal that includes the following: 

 Total fees based on the Project RFP Section III, Appendix A, Statement of Work and 

Appendix B, Bidder’s Qualifications. 

 Transaction or operational fees involved in: 

 Delivery 

 installation 

 training 

 maintenance 

 consumables for full time of lease option 

 Gaskets 

 Autoclave bags 

 Cart bags 

 Setup and other fees required for initial deployment  
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h. Minimum Requirements Checklist 

The Vendor’s submitted proposal must include a completed Appendix E: Minimum Requirement 

Checklist. The vendor must place a check mark (v') in the appropriate section, as to whether its 

proposal meets or does not meet the requirement, as specified. If a Vendor’s submitted proposal 

exceeds the specified requirement, then they are to mark the section “Proposal Meets Requirement.” 

Additionally, for every requirement that a Vendor marks as “Proposal Meets Requirement”, they 

must also indicate the page number(s) in their proposal, where they mention meeting or exceeding 

the specified requirement(s). 

VI. EVALUATION AND SELECTION CRITERIA 

This section describes the guidelines used for analyzing and evaluating the proposals. It is the City’s 
intent to select a Vendor that must agree with the City’s contract negotiations that will provide the 
best overall system package to the City, inclusive of fee considerations. The Vendor selected for 
contract negotiations is not guaranteed a contract. This RFP does not in any way limit the City’s 
right to solicit proposals for similar or identical services if, in the City’s sole and absolute discretion, 
it determines the proposals are inadequate to satisfy its needs. 

A. Initial Screening 

City staff will review each proposal for initial determinations on responsiveness and acceptability 
in an Initial Screening process. Elements reviewed during the initial screening will include, without 
limitation, the following: proposal completeness, service requirements, compliance with format 
requirements, verifiable references and compliance with minimum qualification requirements.As 
a point of clarification, Proposals are not scored during the initial screening process. Initial screening 
is simply a "pass/fail" determination of whether or not a Proposal meets the threshold requirements 
described above. A proposal that fails to meet these requirements will not be eligible for 
consideration in the Evaluation Process described below in Section 2.C. The City reserves the right 
to request clarification from a Vendor prior to rejecting a proposal for failure to meet the Initial 
Screening requirements. Clarifications are “limited exchanges” between the City and a Vendor for 
the purpose of clarifying certain aspects of the proposal, and will not give a Vendor the opportunity 
to revise or modify its proposal. Proposals that meet the Initial Screening requirements shall proceed 
to the Evaluation Process described in Section 2. 

* Note: Materially incomplete or deficient submissions will be considered non-responsive and 

will result in disqualification from consideration. 

B. Overall Evaluation Process 

The City intends to evaluate the proposals generally in accordance with the criteria itemized below: 

Phase 1: Written Proposal Evaluation (Maximum 1000 points) 
Phase 2: Operating Lease Fee proposal (500 points)   

LBE bid discount:  Pursuant to Section 14B.7 of the Administrative Code, a bid discount 
will only be awarded to an LBE  directly responsible for providing materials, equipment, 
supplies or services to the City as required by the Bid solicitation.   

 
Phase 3: Interview of the top three (3) highest ranked Vendors based upon the written proposal 

evaluation. (Maximum 500 points) 

The Selection Panel will hold interviews with the top three (3) highest ranked Vendors based upon 
the written proposal evaluation and the Operational Lease Fee Proposal. 
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 C. Phase 1 - Written Proposal Evaluation (Maximum 1000 points) 

The Selection Panel will evaluate and score written proposals using the following point scale: 

Evaluation Criteria 
Maximum 
Points 

Completeness of Response Submission (250 points) 

 Response conforms with RFP requirements and concisely but 

comprehensively addresses RFP requirements. 

 Response is professionally presented and contained organized 

content and format 

250 

Project Approach (300 points) 

 Understanding of the project and the tasks to be performed, and 

other relevant factors.  

 Vendor’s approach and the methodology to providing the 

materials and services requested in this solicitation 

 Reasonableness of implementation timeframe. 

300 

Quality of Solution (300 points) 

 Extent to which Vendor’s solution satisfies City requirements as 

specifically outlined Section III, Project Overview, Appendix A 

and Appendix B 

 Extent to which Vendor’s solution satisfies the City’s priorities 

and needs as generally outlined in this RFP, Appendix A, and 

Appendix B 

 Vendor’s workload, customer service standards, technical staff 

availability, organizational ability to build and support the 

Vendor’s solution and accessibility. 

150 

Successful Experience of Firm (150 points) 

 Successful expertise of the firm in the fields necessary to 

complete the tasks; 

 Vendor’s relevant experience and qualifications including key 

personnel that will be assigned to the project 

 Quality of recently completed projects, including adherence to 

schedules and deadlines 

 Successful experience with similar projects. 

300 

Total 
1000 
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D. Phase 2 – All-inclusive operational lease.  Proposal (Maximum 500 pts) 

Proposed rate will be evaluated based on the solution proposed and the overall best value to the 

City and County of San Francisco. 

 

The written proposal and all-inclusive operational lease scores will then be tabulated and Vendors 
will be ranked starting with the Vendor receiving the highest score, then continuing with the Vendor 
receiving the second highest score, and so on. The top three (3) highest ranked vendors will be 
notified and will move to the next phase of the evaluation process. 

 

E. Phase 3 – Interview (if necessary) (Maximum 500 pts) 

The top three (3) highest ranked Vendors may be invited to interviews with the Selection Panel. 
Interviews will consist of standard questions asked of selected Vendors, and specific questions 
regarding individual proposals. The City has sole and absolute discretion over whether interviews 
will be conducted or not to select Vendors for contract negotiations. 

 

F. Tabulating Final Scores 

The scores from the written proposal, interview and fee proposal will be combined and tabulated 
using the following overall scoring breakdown: 

 

 
 

Example of Scoring:  

 

 Bidder A  Bidder B, LBE Bidder C Bidder D 

Written 950 900 850 800 

Interview 450 450 500 500 

Fee 475 300  425 500 

*LBE (10%) 1875 1650 1775 1800 

 0 165 0 0 

 1875 1815 1775 1800 

 
Based on scoring, Bidder A is the Highest Ranked Scorer. 

Bidder A, B and D would be considered for interview.  

 

  

Evaluation Type Maximum Score 

1. Written Proposal 1000 pts 

2.  Operational Lease Fee Proposal 

Internterview 
500 pts 

3.  Interview 500 pts 

 

 

 
Total 2000 pts 

 
(*LBE may be calculated into score total)  
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The City intends to award this contract to the Vendor that it considers will provide the best overall 

quality product, installation, services and operational lease options. The City reserves the right to 

accept other than the lowest priced offer and to reject any proposals that are not responsive to this 

request. The evaluation of the proposals shall be within the sole judgment and discretion of the 

Selection Committee. Vendors may be required to submit additional information to clarify their 

proposals at any time throughout the evaluation process. 

G. Intent to Award and Contract Negotiations 

The highest scoring Vendor will be issued an “intent to award” and enter contract negotiations 

with the City. If a mutually agreed upon contract cannot be negotiated with the selected Vendor, 

then the City, at its sole discretion, may terminate negotiations and begin contract negotiations 

with the next highest scoring Vendor. The selection of any Vendor for contract negotiations shall 

not imply acceptance by the City of all terms of the proposal, which may be subject to further 

negotiation and approvals before the City may be legally bound thereby. City reserves the right at 

any time to approve, disapprove, or modify proposed project plans, timelines and deliverables by 

modification of the contract, approved in the same manner as the contract. 

VII. PRE-PROPOSAL CONFERENCE 

Vendors are to attend a mandatory Pre-Proposal Conference and Site Tour on August 9, 2017 @ 

1:30 p. m., to be held at the following location: 

Zuckerberg San Francisco General Hospital and Trauma Center  

1001 Potrero Avenue, Building 5, HG904 A & B Conference Room  

San Francisco, CA 94110 

Vendors are urged to read this RFP prior to the conference and to bring a copy of the RFP packet 

with them to the conference. The conference will begin on time and company representatives are 

urged to arrive on time. Agenda items already covered may not be repeated for the benefit of late 

arrivals. A sign-in sheet will be available at the meeting. All attendees must sign in to ensure receipt 

of any notifications of addenda or other information regarding this RFP. 

Any requests for information concerning the RFP, whether submitted before or after the pre-

proposal conference, must be in writing, and any substantive replies will be issued as written 

addenda to all parties who have requested and received a copy of the RFP. Questions raised at the 

pre-conference may be answered orally. If any substantive new information is provided in response 

to questions raised at the conference, the new information will be memorialized and issued in a 

written addenda 

After the Pre-Proposal Conference additional questions may be submitted in writing via e-mail no 

later than August 14, 2017.  

Questions should be directed to: 

Pamela Olivier, Senior Purchaser 

Email: Pamela.Olivier@sfdph.org  

Subject: RFP 94600  

mailto:Pamela.Olivier@sfdph.org
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Failure to attend the conference shall not excuse any Vendors from any obligations of the RFP or 
any resulting Contract. 

VIII. TERMS AND CONDITIONS FOR RECEIPT OF PROPOSALS 

A. Errors and Omissions in RFP 

Vendors are responsible for reviewing all portions of this RFP. Vendors are to promptly notify the 

City, in writing, if the Vendor discovers any ambiguity, discrepancy, omission, or other error in the 

RFP. Any such notification should be directed to the City promptly after discovery, but in no event 

no later than five (5) working days prior to the date for receipt of proposals. Modifications and 

clarifications will be made by addenda as provided below. 

B. Inquiries Regarding RFP 

Inquiries regarding the RFP and all oral notifications of an intent to request written modification or 

clarification of the RFP, must be directed in writing via email to: 

Pamela Olivier, Senior Purchaser 

Email: Pamela.Olivier@sfdph.org 

Subject: RFP 96400  

IX. OBJECTIONS TO RFP TERMS 

Should a Vendor object on any ground to any provision or legal requirement set forth in this RFP, 

the Vendor must, not more than five (5) working days after the RFP is issued, provide written notice 

to the City setting forth with specificity the grounds for the objection. The City may modify the RFP 

document through RFP addenda. If a Vendor wishes to object on any ground to any provision set 

forth in an addendum, it must notify the City no later than three (3) business days following the 

posting of the addendum. The failure of a Vendor to object in the manner set forth in this paragraph 

shall constitute a complete and irrevocable waiver of any such objection. 

Any objections to the RFP terms must be directed in writing via email to: 

Pamela Olivier, Senior Purchaser 

Email: Pamela.Olivier@sfdph.org  

Subject: RFP 964000  

X. CHANGE NOTICE  

The City may modify the RFP, prior to the proposal due date, by issuing RFP Addenda, which 

will be posted on the website: 

http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx  

The Vendor shall be responsible for ensuring that its proposal reflects any and all RFP Addenda 

issued by the City prior to the proposal due date regardless of when the proposal is submitted. 

Therefore, the City recommends that the Vendor consult the website frequently, including 

shortly before the proposal due date, to determine if the Vendor has downloaded all RFP 

Addenda. 

mailto:Pamela.Olivier@sfdph.org
mailto:Pamela.Olivier@sfdph.org
http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx
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XI. TERM OF PROPOSAL 

Submission of a proposal signifies that the proposed services and prices are valid for 240 

calendar days from the proposal due date and that the quoted prices are genuine and not the 

result of collusion or any other anti-competitive activity. Proposed Services and prices may be 

valid for over 240 calendar days from the proposal due date if both the City and Contractor 

mutually agree upon an extension of time. 

XII. REVISION OF PROPOSAL 

A Vendor may revise a proposal on the Vendor’s own initiative at any time before the deadline for 

submission of proposals. The Vendor must submit the revised proposal in the same manner as the 

original. A revised proposal must be received on or before the proposal due date. In no case will a 

statement of intent to submit a revised proposal, or commencement of a revision process, extend 

the proposal due date for any Vendor. At any time during the proposal evaluation process, the City 

may require a Vendor to provide oral or written clarification of its proposal. The City reserves the 

right to make an award without further clarifications of proposals received. 

XIII. CONTRACT NEGOTIATIONS 

The City will select the highest scoring and most responsive Vendor with whom City staff will 
commence contract(s) negotiations. If a satisfactory contract cannot be negotiated in a 
reasonable time or for a reasonable price with the selected Vendor, then the City, in its sole 
discretion, may terminate negotiations and begin contract(s) negotiations with next highest 
scoring Vendor. The selection of any Vendor for contract(s) negotiations shall not imply 
acceptance by the City of all terms of the Proposal, which may be subject to further negotiation 
and approvals before the City may be legally bound thereby. 

XIV. ERRORS AND OMISSIONS IN PROPOSAL 

Failure by the City to object to an error, omission, or deviation in the proposal will in no way 

modify the RFP or excuse the vendor from full compliance with the specifications of the RFP or 

any contract awarded pursuant to the RFP. 

XV. FINANCIAL RESPONSIBILITY 

The City accepts no financial responsibility for any costs incurred by a Vendor in responding to 
this RFP. Proposals (and related materials), once submitted, become the property of the City and 
may be used by the City in any way deemed appropriate, and will be returned only at the City’s 
option and at the expense of the Vendor submitting the proposal. One copy of a submitted 
proposal will be retained for official files and become a public record. 

Any material that a Vendor considers as confidential but does not meet the disclosure exemption 
requirements of applicable public disclosure laws, including but not limited to the San Francisco 
Sunshine Ordinance and the California Public Records Act, should not be included in the 
Vendor’s proposal, as it may be made available to the public. 
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XVI. VENDOR’S OBLIGATIONS UNDER THE CAMPAIGN REFORM ORDINANCE 

Vendors must comply with Section 1.126 of the S.F. Campaign and Governmental Conduct 

Code, which states: 

No person who contracts with the City and County of San Francisco for the rendition of personal 

services, for the furnishing of any material, or equipment to the City, or for selling any land or 

building to the City, whenever such transaction would require approval by a City elective officer, 

or the board on which that City elective officer serves, shall make any contribution to such an 

officer, or candidates for such an office, or committee controlled by such officer or candidate at 

any time between commencement of negotiations and the later of either (1) the termination of 

negotiations for such contract, or (2) three months have elapsed from the date the contract is 

approved by the City elective officer or the board on which that City elective officer serves. 

If a Vendor is negotiating for a contract that must be approved by an elected local officer or the 

board on which that officer serves, during the negotiation period the Vendor is prohibited from 

making contributions to: 

 The officer’s re-election campaign 

 A candidate for that officer’s office 

 A committee controlled by the officer or candidate. 

The negotiation period begins with the first point of contact, either by telephone, in person, or in 

writing, when a contractor approaches any city officer or employee about a particular contract, ora 

city officer or employee initiates communication with a potential contractor about a contract. The 

negotiation period ends when a contract is awarded or not awarded to the contractor. Examples of 

initial contacts include: (1) a vendor contacts a city officer or employee to promote himself or 

herself as a candidate for a contract; and (2) a city officer or employee contacts a contractor to 

propose that the contractor apply for a contract. Inquiries for information about a particular 

contract, requests for documents relating to a Request for Proposal, and requests to be placed on a 

mailing list do not constitute negotiations. 

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties: 

1. Criminal. Any person who knowingly or willfully violates section 
1.126 is subject to a fine of up to $5,000 and a jail term of not more than 
six months, or both. 

2. Civil. Any person who intentionally or negligently violates section 
1.126 may be held liable in a civil action brought by the civil prosecutor 
for an amount up to $5.000. 

3. Administrative. Any person who intentionally or negligently violates 
section 1.126 may be held liable in an administrative proceeding before 
the Ethics Commission held pursuant to the Charter for an amount up to 
$5,000 for each violation. 

For further information, contact the San Francisco Ethics Commission at (415) 581-2300. 
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XVII. CONFLICT OF INTEREST 

The successful Vendor will be required to agree to comply fully with and be bound by the 
applicable provisions of state and local laws related to conflicts of interest, including Section 
15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmental 
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the 
State of California. The successful Vendor will be required to acknowledge that it is familiar with 
these laws; certify that it does not know of any facts that constitute a violation of said provisions; 
and agree to immediately notify the City if it becomes aware of any such fact during the term of 
the Agreements. 

Individuals who will perform work for the City on behalf of the successful Vendor might be 
deemed contractors under state and local conflict of interest laws. If so, such individuals will be 
required to submit a Statement of Economic Interests, California Fair Political Practices 
Commission Form 700, to the City within ten (10) calendar days of the City notifying the 
successful Vendor that the City has selected the Vendor. 

Vendors are strongly advised to consult with their legal counsel regarding their eligibility to 
submit a proposal for this RFP. 

XVIII. SUNSHINE ORDINANCE 

In accordance with S.F. Administrative Code Section 67.24(e), Vendors’ proposals, responses to 

RFPs and all other records of communications between the City and persons or Vendors seeking 

contracts shall be open to inspection immediately after a contract has been awarded. Nothing in 

this provision requires the disclosure of a private person’s or organization’s net worth or other 

proprietary financial data submitted for qualification for a contract or other benefits until and 

unless that person or organization is awarded the contract or benefit. Information provided which 

is covered by this paragraph will be made available to the public upon request. 

XIX. PUBLIC ACCESS TO MEETINGS AND RECORDS 

If a Vendor is a non-profit entity that receives a cumulative total per year of at least $250,000 in 

City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L 

of the S.F. Administrative Code, the Vendor must comply with Chapter 12L. The Vendor must 

include in its proposal (1) a statement describing its efforts to comply with the Chapter 12L 

provisions regarding public access to Vendor’s meetings and records, and (2) a summary of all 

complaints concerning the Vendor’s compliance with Chapter 12L that were filed with the City in 

the last two years and deemed by the City to be substantiated. The summary shall also describe 

the disposition of each complaint. If no such complaints were filed, the Vendor shall include a 

statement to that effect. Failure to comply with the reporting requirements of Chapter 12L or 

material misrepresentation in Vendor’s Chapter 12L submissions shall be grounds for rejection of 

the proposal and/or termination of any subsequent Agreement reached on the basis of the 

proposal. 
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XX. RESERVATIONS OF RIGHTS BY THE CITY 

The issuance of this RFP does not constitute an agreement by the City that any contract will 

actually be entered into by the City. The City expressly reserves the right at any time to: 

a. Waive or correct any defect or informality in any response, proposal, or 

proposal procedure; 

b. Reject any or all proposals; 

c. Reissue a Request for Proposals; 

d. Prior to submission deadline for proposals, modify all or any portion of the 

selection procedures, including deadlines for accepting responses, the 

specifications or requirements for any materials, equipment or services to be 

provided under this RFP, or the requirements for contents or format of the 

proposals; 

e. Procure any materials, equipment or services specified in this RFP by any 

other means; or 

f. Determine that no project will be pursued. 

XXI. NO WAIVER 

No waiver by the City of any provision of this RFP shall be implied from any failure by the City 

to recognize or take action on account of any failure by a Vendor to observe any provision of this 

RFP. Failure by the City to object to an error, omission or deviation in the proposal in no way 

will modify the RFP or excuse the Vendor from full compliance with the specifications of the 

RFP or any contract awarded pursuant to the RFP. 

XXII. LOCAL BUSINESS ENTERPRISE GOALS AND OUTREACH 

The requirements of the Local Business Enterprise and Non-Discrimination in Contracting 

Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it now exists or 

as it may be amended in the future (collectively the “LBE Ordinance”) shall not apply to this 

RFP. 
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A. Administrative Requirements 

Vendors must fulfill the City’s administrative requirements for doing business with the City prior 

to contract award. Fulfillment is defined as completion, submission and approval by applicable 

City agencies of the forms and requirements. 

B. Release of Liability. 

The Vendor hereby releases all individuals, entities and Vendors from all claims and losses that 

may arise from said individuals, entities or Vendors providing information, comments, or 

conclusions to inquiries that the City and County of San Francisco may make regarding the 

qualifications of any individual or Vendor seeking to be selected as a contractor or subcontractor 

in connection with this RFP. This release is freely given and will be applicable whether or not the 

responses by said individuals, entities or Vendors are accurate or not, or made willfully or 

negligently. 

XXIII. CONTRACT REQUIREMENTS 

A. Standard Contract Provisions 

The successful Vendor will be required to enter into a contract that will be determined once the 

final award has been made. See Appendix D, Sample P-600 Agreement. 

Failure to timely execute the final contract, or to furnish any and all insurance certificates and 

policy endorsement, surety bonds or other materials required in the contract, shall be deemed an 

abandonment of a contract offer. The City, in its sole discretion, may select another Vendor and 

may proceed against the original selectee for damages. 

Vendors are urged to pay special attention to the requirements of Administrative Code Chapters 

12B and 12C, Nondiscrimination in Contracts and Benefits; the Minimum Compensation 

Ordinance; the Health Care Accountability Ordinance; the First Source Hiring Program and 

applicable conflict of interest laws and insurance requirements, as set forth in sections 2, 3, 4, 5, 

6 and 7 below. 

XXIV. NONDISCRIMINATION IN CONTRACTS AND BENEFITS 

The successful Vendor will be required to agree to comply fully with and be bound by the 

provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally, 

Chapter 12B prohibits the City and County of San Francisco from entering into contracts or 

leases with any entity that discriminates in the provision of benefits between employees with 

domestic partners and employees with spouses, and/or between the domestic partners and 

spouses of employees. The Chapter 12C requires nondiscrimination in contracts in public 

accommodation. Additional information on Chapters 12B and 12C is available on the CMD’s 

website at 

http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiy3

522p6_TAhUM3GMKHTU3B7EQFggiMAA&url=http%3A%2F%2Fsfgov.org%2Foca%2F

modules%2Fshowdocument.aspx%3Fdocumentid%3D830&usg=AFQjCNGPG8wqFxw57515

L7SK5LR1RI681Q 

 

http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiy3522p6_TAhUM3GMKHTU3B7EQFggiMAA&url=http%3A%2F%2Fsfgov.org%2Foca%2Fmodules%2Fshowdocument.aspx%3Fdocumentid%3D830&usg=AFQjCNGPG8wqFxw57515L7SK5LR1RI681Q
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiy3522p6_TAhUM3GMKHTU3B7EQFggiMAA&url=http%3A%2F%2Fsfgov.org%2Foca%2Fmodules%2Fshowdocument.aspx%3Fdocumentid%3D830&usg=AFQjCNGPG8wqFxw57515L7SK5LR1RI681Q
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiy3522p6_TAhUM3GMKHTU3B7EQFggiMAA&url=http%3A%2F%2Fsfgov.org%2Foca%2Fmodules%2Fshowdocument.aspx%3Fdocumentid%3D830&usg=AFQjCNGPG8wqFxw57515L7SK5LR1RI681Q
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiy3522p6_TAhUM3GMKHTU3B7EQFggiMAA&url=http%3A%2F%2Fsfgov.org%2Foca%2Fmodules%2Fshowdocument.aspx%3Fdocumentid%3D830&usg=AFQjCNGPG8wqFxw57515L7SK5LR1RI681Q
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XXV. MINIMUM COMPENSATION ORDINANCE (MCO) 

The successful Vendor will be required to agree to comply fully with and be bound by the 

provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative 

Code Chapter 12P. Generally, this Ordinance requires Vendors to provide employees covered by 

the Ordinance who do work funded under the contract with hourly gross compensation and paid 

and unpaid time off that meet certain minimum requirements. For the contractual requirements of 

the MCO, see the following website: 

http://sfgov.org/olse/ 

For the amount of hourly gross compensation currently required under the MCO, see 

www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and 

that Vendors will be required to pay any such increases to covered employees during the term of 

the contract. 

Additional information regarding the MCO is available on the web at 

www.sfgov.org/olse/mco . 

 

XXVI. HEALTH CARE ACCOUNTABILITY ORDINANCE (HCAO) 

The successful Vendor will be required to agree to comply fully with and be bound by the 

provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F. 

Administrative Code Chapter 12Q. Contractors should consult the San Francisco Administrative 

Code to determine their compliance obligations under this chapter. Additional information 

regarding the HCAO is available on the web at www.sfgov.org/olse/hcao  

XXVII. FIRST SOURCE HIRING PROGRAM (FSHP) 

If the contract is for more than $50,000, then the First Source Hiring Program (Admin. Code 

Chapter 83) may apply. Generally, this ordinance requires Vendors to notify the First Source 

Hiring Program of available entry-level jobs and provide the Workforce Development System 

with the first opportunity to refer qualified individuals for employment. 

Contractors should consult the San Francisco Administrative Code to determine their compliance 

obligations under this chapter. Additional information regarding the FSHP is available on the web 

at http://www.workforcedevelopmentsf.org/ and from the First Source Hiring Administrator, 

(415) 401-4960. 

XXVIII. CONFLICTS OF INTEREST 

The successful Vendor will be required to agree to comply fully with and be bound by the 

applicable provisions of state and local laws related to conflicts of interest, including Section 

15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmental 

Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the 

State of California. The successful Vendor will be required to acknowledge that it is familiar with 

these laws; certify that it does not know of any facts that constitute a violation of said provisions; 

and agree to immediately notify the City if it becomes aware of any such fact during the term of 

the Agreement. 

http://sfgov.org/olse/
http://www.sfgov.org/olse/mco
http://www.sfgov.org/olse/mco
http://www.sfgov.org/olse/hcao
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Individuals who will perform work for the City on behalf of the successful Vendor might be 

deemed consultants under state and local conflict of interest laws. If so, such individuals will be 

required to submit a Statement of Economic Interests, California Fair Political Practices 

Commission Form 700, to the City within ten calendar days of the City notifying the successful 

Vendor that the City has selected the Vendor. 

XXIX. INSURANCE 

Prior to award, the successful bidder or bidders will be required to furnish evidence of insurance 
as follows: 

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section of 

this Agreement, Contractor must maintain in force, during the full term of the Agreement, 

insurance in the following amounts and coverages: 

(1) Workers’ Compensation, in statutory amounts, with Employers’ 
Liability Limits not less than $1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than 
$2,000,000 each occurrence, $4,000,000 aggregate for bodily injury, property 
damage, contractual liability, personal injury, products and completed operations. 

(3) Commercial Automobile Liability Insurance with limits not less than $2,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

(4) Professional Liability Insurance, applicable to Contractor’s profession, with limits 
not less than $1,000,000 each claim with respect to negligent acts, errors or 
omissions in connection with the Services 

(5) Environmental Pollution Liability Insurance – Contractors Pollution Liability 
and/or Asbestos Pollution Liability and/or Errors & Omissions applicable to the 
work being performed, with a limit no less than $1,000,000 per claim or 
occurrence and $2,000,000 aggregate per policy period of one year.    

(6) Installation Floater – Inland marine coverage on property being installed by a 
contractor.  Limits are to be for full replacement value of the property. 

(7) Cargo Insurance:  Inland or ocean marine insurance covering property in transit.  
Limits are for full replacement value of property in transit. 

b.  Commercial General Liability, Commercial Automobile Liability and Environmental 
Pollution Liability Insurance policies must be endorsed to provide: 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

 

(2) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising out of this 
Agreement, and that insurance applies separately to each insured against whom 
claim is made or suit is brought. 
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c. All policies shall provide thirty days’ advance written notice to the City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices 
shall be sent to: 

 
Director, Office of Contract Administration, Purchasing Division 

  City and County of San Francisco, City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 

San Francisco, CA 94102-4685 

d. Contractor hereby agrees to waive Workers’ Compensation subrogation which any insurer of 
Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. 
The Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor 
of the City for all work performed by the Contractor, its employees, agents and 
subcontractors. 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without 
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, 
should occurrences during the contract term give rise to claims made after expiration of the 
Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage 
that includes a general annual aggregate limit or provides that claims investigation or legal 
defense costs be included in such general annual aggregate limit, such general annual 
aggregate limit shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of 
the lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of California, 
and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to 
maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability 
of Contractor hereunder. 

j. If a subcontract or will be used to complete any portion of this agreement, the Contractor shall 
ensure that the subcontractor shall provide all necessary insurance and shall name the City and 
County of San Francisco, its officers, agents and employees and the Contractor listed as 
additional insured. 

Contractor shall consult with the City in advance and must reach mutual agreement regarding 
cyber privacy insurance requirements for subcontractors who will perform work that involves 
removal of patient or employee data from surplus equipment or parts prior to the initiation of 
such work. 
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XXX. PROTEST PROCEDURES 

A. Protest of Non-Responsiveness Determination 

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any Vendor 

that has submitted a proposal and believes that the City has determined incorrectly that its proposal 

is non-responsive may submit a written notice of protest. Such notice of protest must be received 

by the City on or before the fifth (5th) working day following the City's issuance of the notice of 

non-responsiveness. The notice of protest must include a written statement specifying in detail each 

and every reason asserted for the protest. The protest must be signed by an individual authorized to 

represent the Vendor, and must cite the law, rule, local ordinance, procedure or RFP provision on 

which the protest is based. In addition, the protestor must specify facts and evidence sufficient for 

the City to determine the validity of the protest. 

XXXI. PROTEST OF CONTRACT AWARD 

Within five (5) working days of the City's issuance of a notice of intent to award the contract, any 

Vendor that has submitted a responsive proposal and believes that the City has incorrectly 

selected another Vendor for award may submit a written notice of protest. Such notice of protest 

must be received by the City on or before the fifth (5TH ) working day after the City's issuance of 

the notice of intent to award. 

The notice of protest must include a written statement specifying in detail each and every one of 

the grounds asserted for the protest. The protest must be signed by an individual authorized to 

represent the Vendor, and must cite the law, rule, local ordinance, procedure or RFP provision on 

which the protest is based. In addition, the protestor must specify facts and evidence sufficient for 

the City to determine the validity of the protest. 

XXXII. DELIVERY OF PROTESTS 

All protests must be received by the due date. If a protest is mailed, the protestor bears the risk of 

non-delivery within the deadlines specified herein. Protests should be transmitted by a means that 

will objectively establish the date the City received the protest. Protests or notice of protests made 

orally (e.g., by telephone) will not be considered. Protests must be in writing and delivered to: 

 

Pamela Olivier, Senior Purchaser 

Email: Pamela.Olivier@sfdph.org  

Subject: RFP 96400  

  

mailto:Pamela.Olivier@sfdph.org
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A. Protest Review 

City will confirm receipt of notice of protest by Vendor. 

City will review each notice of protest to determine validity of notice, including, but not limited 

to: (a) receipt by due date; (b) inclusion of a written statement specifying in detail each and every 

one of the grounds asserted for the protest; (c) signed by an individual authorized to represent the 

Vendor; (d) citation of the law, rule, local ordinance, procedure or RFP provision on which the 

protest is based; and (e) specification of facts and evidence sufficient for the City to determine the 

validity of the protest. 

If the notice of protest is determined to be valid, City shall review facts and evidence to 

determine the outcome of the protest, citing any applicable laws, rules, ordinances, procedures, 

and/or provisions. The protest reviewer may seek input from the City Attorney’s Office, Office 

of Contract Administration, Human Rights Commission, and/or other City departments as 

needed or appropriate. 

End of Document 

 


