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HEALTH AND SAFETY 
 
 
 

INTRODUCTION 
 

This Document sets forth general health and safety requirements for the Contract. 
 

Contractor  shall  be  solely  and  fully  responsible  for  compliance  with  all  laws,  rules  and 

regulations applicable to health and safety of persons during the performance of the Work, and 

shall fully assume the defense of, indemnify, and hold harmless those entities and persons.  

Contractor shall be solely and fully responsible for all construction means, methods, techniques, 

sequences, and procedures, including all safety precautions and programs taken in connection with 

the Work, as well as coordinating all portions of the Work.  Contractor, not the City, is 

responsible and liable for the health and safety of Contractor's  employees  and  Subcontractors  

as  set  forth  in  applicable  statutes,  laws,  and regulations.   Contractor shall be solely 

responsible for any and all fines, penalties or damages which result from its failure to so 

comply. 
 

The health and safety requirements specified in this Document are not all-inclusive.  In addition, 

some of the requirements specified may not apply to the specific Work of this Contract.   It is 

Contractor's sole responsibility to identify and comply with all applicable health and safety 

requirements for the Work.  The City will neither assume administration nor direct control and 

responsibility for maintaining Contractor's health and safety program. 
 

Nothing contained in this Document shall relieve Contractor, or any Subcontractor or Supplier, 

from the obligations set forth above and obligations as required by applicable laws, rules, or 

regulations.  If a provision of this Document conflicts with any applicable provision of this 

Contract or any federal, state, or local safety regulations, the more stringent requirements that 

maintain a greater level of safety shall apply.  Document includes: 
 

1.0 Related Documents 

2.0 Submittals 
3.0 References 

4.0 Definitions 
5.0 General Health and Safety Requirements 

6.0 Staff Organization 

7.0 Controlled Substance Abuse and Alcohol Policy 
8.0 Training 

9.0 Meetings 
10.0 Project Activity Hazard Analysis/Job Hazard Analysis Program 

11.0 Site-Specific CONTRACTOR Health & Safety Plan (HASP) 
12.0 Incident Reporting and Investigation 

13.0 Personal Protective Equipment (PPE) 

14.0 Emergency Equipment 
15.0 Logs, Reports, and Recordkeeping 

16.0 Remedial Action 
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1.0 RELATED DOCUMENTS 
 

Documents related to the health and safety requirements set forth in this Document include, but 

are not necessarily limited to the following: 
 

A.         WWE Site Specific Safety Requirements 
 

 
 

2.0 SUBMITTALS 
 

This Article summarizes required safety-related Submittals.  This Article is not intended to be all- 

inclusive.  In addition, some Submittal requirements specified below may not apply depending on 

the specific Work under this Contract. Contractor is solely responsible for identifying and 

submitting to the City and/or appropriate authorities having jurisdiction all Submittals required by 

applicable laws, rules and regulations. 
 

B. Site-Specific CONTRACTOR Health and Safety Plan (HASP) – Submitted to the CITY 

REPRESENTATIVE 10 working days prior to commencement of Site work activities. 

C.         Resume for the CONTRACTOR designated Site Safety Representative (SSR). 

D. Completed Activity Hazard Analysis (AHA) or Job Hazard Analysis (JHA) submitted 

with the HASP using the AHA/JHA template for all significant activities and tasks with a 

high-risk potential, describing the job steps, hazards associated with each job step and the 

controls used to remove or minimize the associated hazards. 

E. Project Specific CONTRACTOR Hazardous Communications Plan – Submitted to the 

CITY REPRESENTATIVE 10 working days prior to commencement of Site work 

activities. 

F. Air  Monitoring  Results/Reports  –  Submitted  to  the  CITY  REPRESENTATIVE  on 

request (if applicable). 

G. Incident Investigation Reports – Submitted to the CITY REPRESENTATIVE within 24 

hours of the project incident. 

H. HASP  modification  requests,  and  approved  modifications  to  the  appended  HASP  – 

Submitted to the CITY REPRESENTATIVE for review (if applicable). 

I. Documentation for all individuals applicable to Regulatory Medical Surveillance guidelines 

and HAZWOPER training per CAL/OSHA requirements – Submitted to the CITY 

REPRESENTATIVE for review prior to beginning any work associated with these 

requirements (if applicable). 

J. Critical  Lift  Plans  –  Submitted  to  the  CITY  REPRESENTATIVE  on  request  (if 

applicable). 

K.         Crane Operators certification – Submitted to the CITY REPRESENTATIVE on request 

(if applicable). 
 

3.0 REFERENCES 
 

Work performed shall be consistent with the following guidelines and references and in 

compliance with all applicable regulations and standards, including those listed below.   In the 
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case that these requirements are conflicting, the one which offers the greatest level of safety shall 

be followed. 
 

A. CAL/OSHA Occupational Safety and Health Administration (OSHA) Regulations 

1.   CCR Title 8 Standards (All) 

2.   CCR Title 8 Tunnel Safety Orders (8400-8568) 

B. National Institute for Occupational Safety and Health (NIOSH) Publications 

C. U.S. Environmental Protection Agency (USEPA) Publications 

D. American Conference of Governmental Industrial Hygienists (ACGIH) Publications 
 

4.0 DEFINITIONS 
 

A. Activity Hazard Analysis (AHA)/Job Hazard Analysis (JHA) – a form used to identify 

the task and break it down into steps, identify the hazards associated with each step, and 

identify the control measures used for each step to protect the worker, environment or 

public. This form is also commonly referred to as Job Safety Analysis (JSA). 

B. Competent Person – one who is capable of identifying existing and predictable hazards in 
the surroundings or working conditions which are unsanitary, hazardous, or dangerous to 

employees, and who has authorization to take prompt corrective measures to eliminate 

them. 

C. Hot Work – any activity using tools or equipment resulting in the generation of sparks or 

open flame.  This includes, but is not limited to, cutting or burning with torches, welding, 

grinding, and the use of reciprocating saws. 

D. Incident – any unplanned or unexpected event that results in personal injury, property 

damage, or environmental release. 

E. Near-miss Incident - any unplanned or unexpected event that could have resulted in 

personal injury, property damage or environmental release, but does not due to luck, 

chance, or other circumstances. 

F. Project PPE – ANSI Z87.1 safety glasses/shields, hard hat, work boots or protective 

footwear, gloves, hearing protection, and high visibility vest. 

G. Qualified  Person  –  one  who,  by  possession  of  a  recognized  degree,  certificate,  or 

professional standing, or who by extensive knowledge, training, and experience, has 

successfully demonstrated his/her ability to solve or resolve problems related to the 

subject matter, the work, or the project. 

H. Site Safety Representative – a CONTRACTOR’s employee(s) assigned to the project 

based on the contract requirements for the entire duration of construction activities. 

I. Work Areas – Refers to the perimeter of the work area for that specific CONTRACTOR. 
 

5.0 GENERAL HEALTH AND SAFETY REQUIREMENTS 
 

A. The list of general health and safety requirements set forth in this Article is not a 

comprehensive list of all requirements that may apply to Work under this Contract.  In 

addition, some of the specified requirements may not apply to the Work under this 

Contract, depending on the type and scope of the Work.  Contractor is solely responsible
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for determining and complying with all applicable health and safety requirements in 

accordance with applicable laws, rules, and regulations. 

B. CONTRACTOR shall implement a zero incident philosophy on the project and establish 

a goal of zero accidents and zero injuries with work tasks designed to minimize or 

eliminate hazards to personnel, process, equipment, environment and the general public. 

C. CONTRACTOR shall have a written Fall Protection Program to address work activities 

that occur at heights greater than six (6) feet (1.8 meters), which is communicated to all 

affected employees. 

D. Only qualified operators may operate power equipment.   Seat belts must be worn per 

manufacturer and CAL/OSHA standards. 

E. All scaffolds must be inspected by a Qualified Person before use and must be designed 
for the safe working load.  Guardrails and toe-boards shall be used on all scaffolds and 

secured per CAL/OSHA standards.  Rolling tower scaffolds must be locked while the 

scaffold is in use. 

F. A motor vehicle engine shall not be left running if the vehicle/equipment is unattended 

unless it is necessary in the normal operational requirement of the unit.   Unattended 

means that the operator has left the normal control position of the vehicle. 

G. Stepladders (A-Frame) must be fully open and cannot be used as straight/extension 

ladders. 

H. CONTRACTOR  is  responsible  for  cleaning  up  and  removing  hazardous  and  non- 

hazardous waste generated on the job site. 

I. Alcoholic  beverages,  recreational  drugs,  and  people  under  the  influence  of  these 

substances are not permitted on the job site. 

J. Weapons and firearms are strictly prohibited on the job site. 

K. Horseplay and fighting is prohibited on the job site. 

L. Heavy  equipment  operators  are  prohibited  from  utilizing  music  radios/headsets  and 

cellular phones while operating equipment on the job site. 

M. No cameras or video equipment are permitted on site except as necessary to document the 

progress of the Work, as may be allowed under the Site Security Guidelines or approved 

by the CITY REPRESENTATIVE. 

N. Smoking    is    allowed    in    designated    project    areas    based    on    the    CITY 

REPRESENTATIVE’s approval. 

O. All project employees to include trade workers, vendors, and visitors must comply with 

the project’s security and access program as outlined in the Contract Documents. 
 

6.0 STAFF ORGANIZATION 
 

A. The CONTRACTOR shall designate in writing, subject to contract requirements, at least 

one individual trained in the OSHA Certified 30-Hour Construction Training Course,  to 

be the Project  Site Safety Representative (SSR). This requirement may be reduced based 

on the scope of work as determined by the CITY REPRESENTATIVE. 
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B. The SSR shall be readily available to consult with the CITY REPRESENTATIVE at the 

site during all Project working hours and shall be available 24 hours a day, 7 days a week 

by telephone or other approved means. 

C. CONTRACTOR shall provide at least two (2) individuals on the job site that have current 

CPR/First Aid training.    Where CONTRACTOR provides Automatic External 

Defibrillators (AEDs), at least two individuals must be trained in its use. 

D. CONTRACTOR must identify and certify competent persons as defined by CAL/OSHA 

for work or tasks requiring this level of qualification or supervision.  The personnel 

identified must be present on the project when work requiring the competent person is 

taking place.   The names of these competent persons will be provided by the 

CONTRACTOR to the CITY REPRESENTATIVE in writing prior to start of work 

activities. 

E. All CONTRACTOR employees, City and Project Representatives shall have “Stop Work 

Authority” – the ability to stop work without any adverse consequences when unsafe 

conditions are present. 
 

7.0 CONTROLLED SUBSTANCE ABUSE AND ALCOHOL POLICY 

 
A. The City, Contractors, and the Unions are committed to protecting the health and safety 

of individual employees, their co-workers, and the public at large from the hazards 

caused by the misuse of drugs and alcohol on the job.  The safety of the public, as well as 

the safety of fellow employees, dictates that employees are not permitted to perform their 

duties while under the influence of drugs or alcohol.  Accordingly, the Contractor agrees 

to comply with the Project Substance Abuse Policy as described above and will submit a 

CONTRACTORS Substance Abuse Policy to the CITY REPRESENTATIVE. 

B. CONTRACTOR agrees to apply their policy to ensure compliance with the Projects Drug 

and Alcohol free environment goal 
 

8.0 TRAINING 
 

A. CONTRACTOR must comply with all applicable CAL/OSHA training requirements. 

B. CONTRACTOR Managers, Supervisors, and Site Safety Representatives must attend a 

Site-Specific Safety Orientation conducted by the City that will include site-specific 

hazards and controls. 

C. The  CONTRACTOR  shall  provide  a  Project  Orientation  session  that  includes  site 
hazards, procedures, and all requirements. (See Section 11.0).  This Orientation will be 

provided to all CONTRACTOR employees and all employees of Subcontractors' working 

on the project site. 
 

9.0 MEETINGS 
 

A. The  CONTRACTOR  (at  a  minimum)  shall  conduct  “toolbox”  safety  meetings  per 

CAL/OSHA standards.  The meeting must be documented using the Safety Meeting 

Attendance sheet and submitted to the CITY REPRESENTATIVE. 
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B. The CONTRACTOR’s Project Manager, Superintendent(s), and SSR shall attend CITY 

REPRESENTATIVE meetings as required to review project Immediately Dangerous to 

Life and Health (IDLH), stop work activities, incidents, and incident investigations. 
 

10.0 PROJECT ACTIVITY HAZARD ANALYSIS/ JOB HAZARD ANALYSIS PROGRAM 
 

A. The   CONTRACTOR   will   submit   the   completed   AHAs/JHAs   to   the   CITY 

REPRESENTATIVE   prior   to   conducting   work   activities.      The   submission   of 

AHAs/JHAs to the City shall not be construed as approval of the adequacy of the 

Contractor's SSR, the AHAs/JHAs, the Contractor's HASP, or any safety measures taken 

in or near the construction site. 
 

11.0 SITE-SPECIFIC CONTRACTOR HEALTH AND SAFETY PLAN (HASP) 
 

A. CONTRACTOR shall be responsible for developing, implementing, and enforcing a site- 

specific CONTRACTOR HASP consistent with all CCR Title 8 or other applicable 

regulations, depending upon their scope of work and cover all work to be performed 

under this Contract.The CONTRACTOR HASP shall establish, in detail, the protocols 

necessary for the recognition, evaluation, and control of all hazards associated with each 

task performed by the CONTRACTOR and lower tier subcontractors. 

B. The  CONTRACTOR  HASP  must  be  reviewed,  and  approved  by  signature,  by  the 

CONTRACTOR’s   Project   Manager   and   the   SSR,   and   submitted   to   the   City 

Representative as specified in Article 2.0 of this Document.  Submission of the HASP to 

the City, or any review of the HASP by the City, shall not be construed as approval of the 

adequacy of the Contractor's SSR, the Contractor's HASP or any safety measures taken in 

or near the construction site. 

C. The CONTRACTOR’s HASP shall describe the emergency and first aid equipment to be 

provided by each CONTRACTOR and utilized for the project. 

D. The CONTRACTOR shall include an organizational structure in the HASP that sets forth 

lines of authority, responsibility, and communication, including a description of this 

organization, qualifications and responsibilities of each key personnel. 

E. CONTRACTOR   shall   develop   Emergency   Response   and   Contingency   Planning 
procedures that will be included in the CONTRACTOR HASP to address potential 

emergencies that may occur during a task, relative to the CONTRACTOR’s scope of 

work, and emergency contact numbers. 

F. CONTRACTOR will include the following information in the HASP, as applicable: 

1.   Confined Space Entry Plan (If applicable) 

2.   Crane Critical Lift Plan (If applicable) 

3.   Fall Protection and Prevention (FP&P) Plan (If applicable) 

4.   Activity Hazard Analysis (AHA) /Job Hazard Analysis (JHA) 

5.   Written Hazard Communication Plan for work place chemicals brought to the site 

must be established.   CONTRACTOR shall also maintain a Material Safety Data 

Sheet (MSDS) for all products/chemicals brought to the project site. 

6.   Emergency Response Plan. 
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G. Any changes or modifications to the CONTRACTOR’s HASP must be signed by the 
CONTRACTOR’s Project Manager and SSR and submitted to the CITY 

REPRESENTATIVE.  The  modification  shall  be  appended  to  the  CONTRACTOR 

HASP.  All on-site personnel shall be fully informed of the modifications, changes and 

required actions prior to conducting any additional work activities. 

H. The Contractor’s HASP shall describe the Contractor’s plan for compliance with the 
Substance Abuse Policy as outlined in Section 7 of Health and Safety Requirement.  The 

Contractor’s plan for compliance with the Substance Abuse Policy will include but not be 

limited to the following: 

1.   Contractor’s method for ensuring that all employees working on the Project comply 

with the Drug and alcohol restrictions on the job site 

2.   The   name   and   telephone   number   of   the   Contractor’s   Designated   Employer 

Representative for the Substance Abuse Policy. 
 

13.0 INCIDENT REPORTING AND INVESTIGATION 
 

A. CONTRACTORs must investigate incidents and near miss incidents and submit an initial 
investigation report to the CITY REPRESENTATIVE using a CONTRACTOR Incident 

Investigation Report within 24 hours of learning about the incident.  Final Report to be 

submitted to CITY REPRESENTATIVE within 48 hours of incident. 

B. A Corrective Actions Report for the incident will be submitted by the CONTRACTOR to 

the CITY REPRESENTATIVE. No work will continue in the area of incident until job 

site hazards and behaviors that caused the accident are corrected by the CONTRACTOR. 
 

14.0 PERSONAL PROTECTIVE EQUIPMENT (PPE) 
 

A. CONTRACTOR  shall  define  task  specific  PPE  requirements  for  all  personnel  in 

compliance with applicable laws, rules, and regulations. 

B. PPE shall be worn at all times on the Site, including travel within the Site when starting 

or ending shifts.  Minimum requirements include: 

1.   Hard hats are required at all times in the project work areas. 

2.   Sensible and safe work clothing/shoes must be worn in the project work areas. 

3.   High visibility warning vests or other suitable garments marked with or made of 

reflection or high-visibility material must be worn at all times on the project. 

C. If  respiratory  protection  is  utilized,  the  CONTRACTOR  will  have  a  Respiratory 
Protection Program in compliance with CAL/OSHA requirements.  The CONTRACTOR 

will also provide the following to the CITY REPRESENTATIVE prior to beginning 

work utilizing respiratory protections: 

1.   Copies of the Respiratory Program 

2.   Respirator training records 

3.   Fit-testing and medical approval documentation 

4.   Annual documentation for training, fit testing and medical evaluations 
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15.0 EMERGENCY EQUIPMENT 
 

A. The CONTRACTOR shall provide the required emergency and first aid equipment to be 

utilized for the project.  The following items, at a minimum, shall be maintained onsite 

and available for immediate use: 

1.   First aid equipment and supplies, including first aid kits and eyewash station per 

CAL\OSHA standards. 

2.   Spill control materials and equipment, including multi-purpose absorbent materials, 

poly bags, brooms and shovels and drums. (If applicable) 

3.   Fire extinguishers with a minimum rating of 2A-10B:C and as required by CAL\OSHA 

standards for scope of work requirements. 

4.  Emergency rescue equipment including SCBA and tripod/extraction equipment for 

confined space rescue; backboard/basket for transport of injured personnel, air 

horns/bull horns for emergency signaling and communications. (If applicable), 

5.   All CONTRACTOR’s boats and vessels used on the project shall comply with the U.S. 

Coast Guard and CAL\OSHA and all applicable regulations for working in/around 

water and waterways. 
 

16.0 LOGS, REPORTS AND RECORDKEEPING 
 

A. CONTRACTOR shall maintain Project safety audits, equipment safety inspection logs, 

incident reports, and all reports covering the implementation of CONTRACTOR HASP 

on the project site for review upon request by the CITY REPRESENTATIVE. 
 

17.0 REMEDIAL ACTION 
 

A. The  Contractor's  non-compliance  with  the  applicable  health  and  safety  laws,  rules, 

regulations,  and  orders  shall  be  considered  failure  by  the  Contractor  to  perform  a 

provision of the Contract, and may be cause for the suspension of Work as set forth in the 

General Conditions. 

B. The CITY REPRESENTATIVE will issue a notice of non-compliance to ensure that 
observed immediately dangerous to life and health situation(s) and repeated failure to 

comply with health and safety requirements violations are corrected by the 

CONTRACTOR in a timely manner.  The notice will document non-compliance and 

requires an immediate action to remedy and correct the non-compliance with a written 

response from CONTRACTOR’s Project Manager within 24 hours of receipt of this 

notice. 

C. If Contractor repeatedly fails to comply with applicable health and safety laws, rules, 
regulations, and orders, the City reserves the authority to have the necessary work 

performed by others and deduct corresponding costs from Contractor's progress 

payment(s), suspend progress payments, and/or terminate the contract for cause. 
 

 

END OF SECTION 
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SITE SECURITY 

PART 1 – GENERAL 

1.1 SUMMARY 

A. Section identifies the requirements for Contract site security. 

 

1.2 DESCRIPTION 

A. The Contract site security shall include security program, entry control, and project site 

security services. 

 

1.3 SUBMITTALS 

A. Submit a written description of the Security Program including site diagrams for prior 

approval. 
 
 

1.4 SECURITY PROGRAM 

A. The  Contractor shall: 

1. Protect the Work specific to Contractor's area of responsibility including all field office 

trailers and their contents from theft, vandalism and unauthorized entry. This shall 

include the following: 

a. Provide perimeter fences. Fences will be, at a minimum, a 10-foot chain-link 

fence with three-strand barbed wire topping. 

b. Provide entry/exit gates. All gates will be locked with a high-security padlock 

and hardened chain. Key distribution will be limited; all keys will be 

numbered prior to distribution, and distribution will be recorded. Provide two 

{2} copy of each keys to the WWE Security Manager. 

c. Provide appropriate lighting. Lighting will be placed at strategic positions 

throughout the secured area. Lighting will be a minimum of 5 foot-candles 

illumination intensity as specified by Occupational Safety and Health 

Administration (OSHA) Part 1956(a). 

d. Post ‘No Trespassing’ signage with emergency contact numbers at 50-foot 

intervals at the perimeter of the work site.  
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2. Restrict site access to exclude those who do not retain or demonstrate real authority 

to enter, remain or visit San Francisco Public Utilities Commission (SFPUC) 

Wastewater Enterprise (WWE) facilities. 

3. Initiate a site security program for Contractor's work at the time of project 

mobilization that provides adequate security for site-stored and installed material, 

products and equipment provided by the Contractor.   

4. Upon moving on to the established work-site and staging area, a security system 

program including all Contractor supplied materials and equipment used to sustain 

functionality will be established and maintained within a Contractor provided secure 

structure on site. 

5. Considerations for the Contractor's site security program may include, but not be 

limited to, the following: 

 

a. Provide security fencing with locked gate for all site-stored material, products 

and equipment required under this contract. 

b. Personnel entering the site will display a Contractor identification badge. 

c. Submit security reports and updates daily to designated stakeholders 

including the City Representative. 

d. Security incidents shall be reported to SFPUC/WWE in a timely manner, 

following established policies. 

 

6. Maintain the security program throughout duration of the Contract.   

7. Be responsible for security of the storage compound, trailer and lay-down areas and 

all Contractor and/or subcontractor provided materials, equipment and tools at all 

times. 

8. Provide City Representative with a list of 24-hour emergency phone numbers for 

Contractor personnel. 

9. Submit to the City Representative on a weekly basis an up-dated inventory of 

materials and equipment as received by Contractor on-site.  

10. Develop and approve by City Representative policies and restrictions on the use of 

electronic information (pictures, Facebook, Twitter, etc.) relating to the project, 

design, construction elements, systems and technologies in place at the construction 

site. 
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PART 2 – PRODUCTS 

2.1 ENTRY CONTROL 

A. The Contractor shall: 

1. Assist SFPUC/WWE in restricting entry of unauthorized personnel and vehicles 

onto the project or work site.  Have personnel follow and adhere to SFPUC/WWE's 

established policy(s) of entering, remaining and exiting the work site. Construction 

personnel are required to enter and exit the site at designated entries. The entry shall 

be staffed by Contractor provided security personnel during working hours.  

2. Require vehicle passes or company affiliation stickers on all Contractor/Sub-

contractor vehicles while they are on-site.  

3. Allow entry only to Contractor/Sub-contractor personnel with proper identification. 

(Refer to Paragraph 2.2, Contractor ID Badges, for additional information.) 

4. Adhere to SFPUC/WWE's security badge system for all respective employees 

and/or subcontractors approved by SFPUC/WWE.  Provide access to the SFPUC 

WWE Security Manager or other designated assignee when requested.   

5. Provide jobsite orientation training to all employees working on site, including 

subcontractors' employees.  Have employees' acknowledge participation in the 

orientation training by signing an orientation roster.  

6. Conduct and pay for background checks for all Contractor and Subcontractor 

employees per SFPUC's existing policies.   

a. The background checks shall be based on employee residency location.  

Conduct background checks through Security Firm approved by the SFPUC 

WWE Security Manager or other Law Enforcement Authority and provide 

notarized letter upon completion of all employees' backgrounds checks to 

SFPUC WWE CM team representative.   

b. Any individual who is considered for employment on this project shall not 

retain a criminal history reflecting a violation and or arrest for an alcohol or 

drug related offense within the past five years, prior to their application for 

employment at this worksite.   

c. In addition, the employee shall not reflect any criminal history reflecting a 

violation or arrest involving fraud, forgery, theft, assault, robbery, weapons, 

sexual offenses or domestic violence.   

d. Drug testing shall be conducted within a ten (10) day period prior to the time 

of employment. Coordinate with SFPUC’s existing drug testing policy to 

ensure no contradictions. 
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e. Records reflecting the completion of this testing shall be retained by the 

hiring authority and a copy forwarded to the SFPUC WWE CM team 

representative. 

7. The Contractor and Subcontractors must demonstrate the ability to provide 

trustworthy, reliable employees and shall make a good faith effort to retain the same 

employees on the project for as long as practical.  Any employment status change 

(Termination) shall be brought to the attention of the City Representative and other 

designated stakeholders. 

8. At least one on-site staff person of the Contractor staff, as well as the Contractor 

project manager shall be able to read, speak and understand the English language. 

9. SFPUC has the right to refuse access to the site or request that a person or vehicle be 

removed from the site if found violating any project security rules.   

10. Any security incident involving Contractor and Subcontractor shall be reported to 

the City representative. This security incident report shall be subject to review by 

the affected party's representative, designated SFPUC personnel and the City 

Representative for probable response and action. 

 

2.2 CONTRACTOR ID BADGES 

A. The Contractor shall work closely with SFPUC to develop and administer contractor ID 

badges for all construction personnel. 

B. Contractor ID badges to be made for all construction staff, showing photo, company name, 

employee name and expiration date.  

C. Depending on the SFPUC agency sponsoring the project and the project construction value, 

the following method shall be followed to implement Contractor badging.  

1. Contractor to create and administer construction ID badges for all construction staff, 

showing photo, company name, employee name, and expiration date. 

 

2.3 DAILY SITE ACCESS 

A. The SFPUC/WWE will also issue its own Visitor Badges, valid for one day, at the 

Administration Building of the Southeast Water Pollution Control Plant [aka Wastewater 

Enterprise [WWE]] (SEP 930) between the hours of 8 a.m. and 4:30 p.m. to delivery drivers 

and other temporary workers after reason for site visit is confirmed and signed in by the Site 

Security Monitor.  Visitor Badges shall be returned to the Administration Building of the 

Southeast Water Pollution Control Plant upon leaving the site for the day, or at the end of 

the day, whichever occurs first. 
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B. If by the end of working hours each day the SFPUC/WWE determines that a Visitor Badge 

issued to a representative of the Contractor has not been turned in, the City Representative 

will inform the Site Security Monitor, and the Site Security Monitor shall be responsible for 

locating and returning the Visitor Badge. 

C. If during the course of the Contractor's work, the Contractors damages the existing entry 

gates, gate operators, loop detectors, keypads, intercoms, or any items associated with the 

proper function of the plant's existing security system, the Contractor shall provide Security 

Guards for 24 hours a day, 7 days a week at each gate until the security system is functional 

again.  The Contractor shall also provide Security Guards for 24 hours a day, 7 days a week 

at each gate during periods when Contractor's work will require that the existing security 

system be out of service to make modifications in accordance with the scope of Work. 

 

2.4 DAILY SITE ACCESS POINTS OF ENTRY 

A. All personnel shall take the most direct route to and from the Work Area.  Work crew will 

remain in established work area, barricaded areas, or designated haul routes. 

B. There are several projects that will occur concurrently and site access roads and points 

outside and within the plant perimeter may be impacted throughout the duration of this 

Contract.   

C. Other access points of entry shall be approved by the City Representative.  If other access 

points of entry are approved by the City Representative, the Contractor will have to follow 

the requirements found in Paragraph 2.2. 

2.5 CONTRACTOR DELIVERIES 

A. United States Postal Service, Federal Express, UPS, or similar mail and parcel deliveries 

may be addressed to the site to the Contractor, any subcontractor or suppliers of the 

Contractor or subcontractor, or other offsite point established by Contractor. 

B. All deliveries shall be made during regular working hours.  

C. Contractor shall follow the guidelines in U.S. Postal Inspection Service Publication 166, 

Mail Center Security Guidelines.  A copy of these guidelines can be found at:  

https://about.usps.com/publications/pub166.pdf  

D. Mail and Packages:  

1. Contractor shall either: 

a. Take delivery in a separate processing "shed" on site but separated from main 

facility areas at a location approved by the City Representative.  This site can 

be the Contractor's separate temporary field office facility, or 

 

https://about.usps.com/publications/pub166.pdf
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b. Set up off-site package processing center with a separate address and then 

bring deliveries to the site with its own vehicles. 

2. All mail and packages whether delivered to the Contractor's onsite or off-site facility 

shall not be allowed into the Work Area until such time as they have been screened 

by Contractor's Site Security Monitor in accordance with the US Postal Inspection 

Service Publication 166 mail and package screening guidelines. 

E. Freight and Bulk Deliveries: 

1. Truck drivers will be subject to the identification requirements.  

2. Deliveries of freight and bulk (larger packages, crates, equipment, or materials) are 

permitted to enter the site only after: 

a. The vehicle is met by Contractor's Site Security Monitor at a location 

designated by the City Representative. 

b. The source and contents of the packages, crates, equipment, or materials are 

verified by the Contractor's Site Security Monitor, and 

c. The driver and others provide the Site Security Monitor with sign-in 

information, and badge(s) are issued to the driver (and others as required). 

3. All freight and bulk deliveries made to the site may be subject to search and 

inspection regardless of the final delivery destination.  The Contractor shall inform 

all delivery companies and drivers in advance that all freight entering the site is 

subject to search.  Contractor shall submit written acknowledgment that all freight 

and bulk delivery companies have been informed of and consent to such searches. 

 

PART 3 – EXECUTION 

3.1 CONTRACTOR SECURITY PLAN 

A. Prior to the performance of any work, the Contractor shall submit three copies of a security 

plan to the City Representative. 

B. The Security Plan shall be reviewed and approved by WWE.  A signature of each 

representative party will acknowledge acceptance of the Security Plan. 

 

 

 

END OF SECTION 
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WWE ADDITIONAL SAFETY REQUIREMENTS 
 

 
 

PART 1 - GENERAL 

 
1.01 SUMMARY 

 
A. Section Includes: 

 

1. No Personal Vehicles  

2. Contractor will Notify Operations When Arriving on Site 

3. System Outage Request 

4. NFPA  70E  2004  Edition  –  Standard  for  Electrical Safety  in  the 

 Workplace.  

5. Confined Space Entry  

6. Hot Work Permits  

7. Lockout / Tagout Procedures  

8. Payment Procedures  

9. Supplement 1  

 

B. Related Sections: 

 
1. Health and Safety – Safety Program And Procedures 

 
C. In addition to the requirements of Health and Safety Document, Contractor shall 

comply with the following requirements.   In case of conflict between any 

Health and Safety related regulations, the more stringent requirement shall apply. 

 
D. WWE facilities and equipment are known to contain lead, asbestos and other 

hazardous materials.  Any hazardous materials that are found to impact this work 

shall be removed by the City. 

 
1.02 No contractor personal vehicles will be allowed to park within the boundaries of the 

Wastewater Enterprise Facilities. 

 
1.03 Contractor shall notify Operations when first entering Wastewater Enterprise Facilities 

upon initial arrival and also upon final exit every day.  SEP Operations can be 

contacted at (415) 920-4968 and OSP Operations can be contacted at (415) 242-2200 x- 

2238. 
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1.04 SYSTEM OUTAGE REQUEST 

 
A. With regard to the System Outage Request form described in  Health and Safety 

Document, the following procedures shall apply.   The Resident Engineer shall 

record information on a System Outage Request form after being informed by the 

Contractor of the facilities that may be affected, date of proposed shutdown, 

reasons for the proposed shutdown, known or expected impacts of the shutdown, 

and key contacts in the Contractor organization.   The Resident Engineer will 

submit the partially completed form to the SFPUC WWE Operating Division for 

review.  The Operating Division will complete the form and notify Contractor 

through the Resident Engineer of acceptance, modification, or denial of the request. 
 

1.05 NFPA 70E 2004 Edition – Standard for Electrical Safety in the Workplace 

 
A. Contractors will follow All NEC and NFPA 70 E standards for electrical safety in 

the workplace. 

 
1.06 CONFINED SPACE ENTRY 

 
A. Contractor shall provide all equipment and assistance to make the confined space 

safe for entry by Contractor’s employees, the Resident Engineer, and his 

representatives in accordance with the California Code of Regulations, Title 8, 

General Industry Safety Orders entitled “Confined Spaces.” Pursuant to City and 

County of San Francisco Safety Regulations for Wastewater Enterprise Facilities 

the following regulations must be followed: 

 
1.   Each person entering a confined space must have a personal 4-gas 

monitor (CO, O2, H2S, and LEL). 

2.   An exterior “up-top” 4-gas monitor is required. 

3.   Operations must be informed that a confined space entry will be 

performed, and a radio or designated cell phone must be carried for 

direct contact in case of an emergency. 

4.   A 10 minute escape pack is required if the entrants are not to remain 

hooked up to a retrieval device. 

5.   Each person entering a confined space shall have their own personal 

locks for lockout/tagout. 

6.   A fall protection/retrieval device is required and each entrant must 

remain hooked up when going down into, and exiting, a confined 

space. 
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1.07 HOT WORK PERMITS 

 
A. Contractor shall provide notice to Resident Engineer at least 5 days in advance of 

any “Hot Work” to be performed under the contract or in conjunction with any 

work within WWE Process Facilities. Contractor shall coordinate with the WWE 

Safety Office with regard to filing of “Hot Work” permits specifically in all 

process areas where potential flammable and oxidizing sources (gases or liquids) 

may be present even in non-specified areas. Hot Work Permits are always required 

when welding, burning, grinding, and torch cutting.  In addition, Hot Work 

Permits are required near flammable and oxidizing sources when using any power 

or hand tools that can potentially create a spark. Contractor shall not proceed with 

any work specified under the permit until approved by the WWE Safety Office 

and a copy of the permit provided to the Resident Engineer. The requirements of 

the WWE “Hot Work” Permit shall be followed specifically as well as all 

requirements required under Cal-OSHA; in any case of discrepancy the most 

stringent requirements shall apply. 

 
1.08 LOCKOUT/TAGOUT PROCEDURES 

 
A. Contractor  is  hereby  alerted  to  the  fact  that  the  Work  may  require  some 

Lockout/Tagout procedures to be performed by the City in cases where the City 

needs  to  maintain  ultimate  control  of  the  equipment  or  facility  for  proper 

operation and maintenance.  In such cases, the Contractor shall comply with the 

City’s Lockout/Tagout Procedures as outlined in Supplement 1 of this Section. 

 
1.09 PAYMENT PROCEDURES 

 
A. All  work  of  this  Section  shall  be  considered  incidental  to  the  Work  of  this 

Contract and no separate payment will be made therefore. 

 
1.10 SUPPLEMENT 1 

 
 

Wastewater Enterprise (WWE) LOTO Procedures 

Summary for Contractors 
 
 

 
In accordance with Cal/OSHA regulations, and for the safety of all SFPUC 
Employees and Contractors, WWE LOTO procedures will be followed at all 
WWE facilities.  The following is a brief summary of the WWE LOTO 
requirements.  The full version of the program can be provided upon request. 
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DEFINITIONS 
 

 
A.  Owner/System Operator 

 

 
 

•  Owner/System Operator is generally the person in charge of the operation of the 
equipment, generally WWE Operations personnel (i.e., facility superintendent, 
stationary engineer, plant operator, head of operations, or designated 
representative).  This person will be responsible for the initial lockout of the 
equipment and its safe return to operation.  Contractor may be given ownership 
of the equipment under special circumstances and with the approval of WWE 
Operations Personnel. 

 

 
 

B.  Locks 
 

 
 

• Owner’s Locks - Owner’s locks may be keyed alike.  Owner’s locks are used for 
protection of the equipment.  Owner’s Locks are always placed on the equipment 
first when initially locking out; and taken off last when the job is completed. 
Owner’s Locks will be identified by each shop or work group.  A white tag always 
accompanies an Owner’s Lock. 

 

•  Personal Locks – Personal locks are used by individuals performing work 
involved in a lockout.  Personal locks are individually keyed and assigned to 
individuals specifically and are not to be used by anyone else.  The individuals 
assigned the Personal locks and their supervisors are the only ones who are 
allowed to have a key to the locks (one key each).  A red tag always 
accompanies a personal lock. 

 

•  Lock Box Locks – When many pieces of equipment at one or more locations 
must be locked out, a lockout box can be used to protect City personnel and 
Contractors.  A single individually keyed lock and Red Tag is placed on each 
piece of equipment and key(s) are placed in the lockout box.  Each contract 
personnel must place his/her personnel lock and Red Tag on the lockout box 
hasp. 

 

 
 

C.  Tags 
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•  Out of Service Tag (Owner) – “White Tag” Marked "Danger, Do Not 
Operate/Valve Closed" or other wording as needed by sections concerned. 
Used by the "Owner" to indicate that the particular equipment, valve, de- 
energized switch, etc., is out of service and must not be operated. The White 
Tag must contain:  name, date tag was initially placed, crew, phone number, 
equipment description, operating location (i.e., tag number or Machine ID) and 
any comments. These tags can be removed only by a supervisor or designated 
employee of the section that locked and tagged out the equipment and only after 
all other danger tags have been removed.  These tags must be used with an 
Owner’s Lock and a multiple lockout device. 

 

 
 

•  Repair in Progress Tag (Workers) – “Red Tag” Marked "Danger, Do Not 
Operate, Repair in Progress” or other wording as needed. The Red Tag must 
contain name, crew, phone number and date/work shift. These tags, with 
Personal Locks, are used to indicate a worker’s presence. Used by workers in 
addition to the Owner’s Lock and White Tag to signify the presence of someone 
inside or working on the equipment. Red Tags can only be removed by the 
worker whose name is on the tag. All workers are to use these Red Tags for their 
own personal safety.  Each worker will place a Red Tag on his/her own personal 
lock. 

 

 
 

•  Special Conditions Tag – “Yellow Tag” Marked “Danger, Operate only under 
the following conditions:” or other wording as needed. The Yellow Tag must 
contain a space for name, date tag was initially placed, phone and specifics of 
the special conditions. This tag can be a stand-alone tag. 

 
 
 

SUMMARY 
 
 
 

Whenever Contractors are working on machinery or equipment where the unexpected 
start-up, energizing, or release of stored energy (including engulfment), could occur and 
cause injury, the machine or equipment will be locked and tagged out, isolated, and 
rendered inoperative. 

 

WWE’s Operations personnel are considered the owner’s of all process equipment. 
Owner’s Locks, with white tags, are required to be placed on first when initially locking 
out equipment, and are the last locks to be removed after the job is completed. 
Owner’s locks are left on for the duration of the work to be performed and are only 
removed by the owner’s of the lock.  Contractors may be given ownership of equipment, 
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by WWE’s Operations personnel, as deemed necessary.  In this case, the Contractor 
will need to provide his/her own Owner’s Locks with white tags. 

 

Personal locks, with red tags, are required to be placed on all equipment affected by 
the work to be performed.  All workers working on the equipment are required to place 
their own individually keyed Personal locks and red tags on the equipment each 
day/work shift that work is to be performed, and they are to be removed at the end of 
each day/work shift. 

 
 
 
Procedural Steps 

 

 
1.  The Resident Engineer shall record information on a System Outage Request form 

after being informed by the Contractor of the facilities that may be affected, date(s) of 

proposed shutdown, reasons for the proposed shutdown, known or expected impacts of 

the shutdown, and key contacts in the Contractor organization.  The Resident Engineer 

will submit the partially completed form to the SFPUC WWE Operating Division for 

review.  The Operating Division will complete the form and notify Contractor through 

the Resident Engineer of acceptance, modification, or denial of the request. 
 

2.   Upon WWE Operations acceptance of the request, Operations representative will escort 

the Contractor to lock and tagout the equipment at the agreed upon date and time. 

Operations will take Ownership and lock and tagout the necessary equipment first. 

The Contractor will place their personal locks, with red tags, on the equipment 

immediately afterwards.  Resident Engineer will follow-up and ensure that the 

Contractor follows proper LOTO. 
 

3.  Contractor may take Ownership if agreed upon by WWE Operations.  In this case, 

Operations will escort the Contractor to the lockout points.  Contractor will place 

Owner’s locks on the equipment with white tags, and then the Contractor will place 

their personal locks with red tags for anyone working on the equipment.  If the 

Contractor needs Ownership of the equipment for more than one day, a meeting will 

need to be held between the Resident Engineer, Contractor, and Operations to discuss 

Operation’s needs. 
 

4.  If multiple pieces of equipment are needed to be locked out, the Contractor can use a 

lock box.  Operations will escort the Contractor and initially lockout the equipment 

with their owner’s locks and white tags.  The Contractor will then place a single 

individually keyed lock and Red Tag on each piece of equipment.  The key(s) are then 

placed in the lockout box.  Each Contract personnel must then place his/her personal 

lock and Red Tag on the lockout box hasp before beginning work. 
 

5. In the event a job is incomplete by the end of the shift, the Contractor will remove 
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his/her personal lock and red tag leaving the owner's lock and white tag for protection 

of the equipment.  When the work is resumed, the Contractor will again attach his/her 

personal lock and red tag over the owner's lock and white tag.  The owner’s locks and 

white tags will remain on the energy isolation devices until the job is completed. 
 

6.  When the repair is complete, the Contractor will immediately meet with the Resident 

Engineer and WWE Operations to discuss the repair (or their part of the repair).  The 

Contractor will verify that the repair is completed and the equipment is safe to operate. 

Contractor will remove their locks and tags and release the equipment back to 

Operations.  Resident Engineer will close out the System Outage Request in writing. 

7.  Operations removes the Owner’s Lock and White Tag, once he/she has verified that the 

equipment is safe to return to service. 
 
 

 
Addendum to Lockout/Tagout Policy and Procedures for Energized Testing and 

Working on Moving Machinery 
 

Workers need to take precautions when machine guards have been removed or when 
any other machine safeguards have been bypassed in order to complete the job tasks. 
The following additional procedures are required when working on energized equipment 
and moving machinery when the machine cannot be locked out for testing and 
adjustment purposes only.  These procedures are required to prevent injuries by 
providing appropriate safeguards. 

 

1.  There must be written CSP (Code of Safe Practice) for the specific energized testing or 

positioning procedure to be performed. If one does not exist, a written job safety plan 

must be developed first before starting work.  A written CSP must soon follow.  The 

CSP instructions shall clearly and specifically outline the scope, purpose, authorization, 

rules, and techniques to be utilized.  The supervisor or lead person present at the jobsite 

must approve the CSP or job safety plan.  All affected personnel must review the 

energized testing/positioning CSP or job safety plan, discuss it before beginning the 

work, and sign that they have reviewed it. 
 

2.  Daily pre-job briefings will be conducted for this type of work.  The briefing will 

address each worker’s assignment, hazard controls, and hazard control procedures. 

This meeting will be documented. 
 

3.  Substantial barricades, that are not easily removable, shall be used.  The barricades 

will be placed a safe distance or beyond a minimum of four feet from the 

machinery/equipment.  When workers need to be closer than four feet, barriers or 

other safe guards will be used to prevent them from coming into contact with the 

machine hazards.  Safety signs will be posted warning workers of the machine hazards. 
 

4. Whenever possible, extension tools will be used when it is necessary to work on moving 
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machinery. 
 

5.   Before working on moving machinery workers must secure loose hair, clothing, and 

PPE equipment.  No gloves or jewelry are to be worn when working on moving 

machinery. 
 

6.  A qualified operator must be present at all times at the operating station, at the 

machine controls, which controls the equipment being serviced.  The operator shall 

attend the pre-job safety briefing.  The operator must maintain direct line of sight or 

have positive communication, such as a radio, with all personnel working on or around 

the equipment. 
 

7.  First line supervisor, or designated lead person, is required to oversee the job on site 

when high hazard risks are involved such as working in unusual confined space 

situations, working with high hazard chemicals, or other unusual hazards. 
 

8.  Notify equipment owner and other affected groups of intent to operate equipment in 

order to troubleshoot or test run. 
 

9.  In special instances where the above procedures cannot be practically applied, special 

lockout/tagout procedures will be developed which will provide alternative equivalent 

protection.  These procedures must be in writing and approved by the supervisor or 

lead person on the job. 
 

10. Equipment will be returned to de-energized lockout status as soon as the energized 

testing portion of work is complete. 
 

 
 
 
 
 

END OF SUPPLEMENT 1 


