
 

25 Van Ness Avenue, Suite 130           (415) 252-2570                    dosw@sfgov.org 
     San Francisco, CA 94102            (415) 252-2575 fax                                                      www.sfgov.org/dosw 

City and County of San Francisco 

Department on the Status of Women 
 Mayor Gavin Newsom 
Executive Director Emily M. Murase, PhD 

 
 

Domestic Violence and the Workplace 
 

A Guide for Assisting Employees who are Survivors 
 

Presented by the Department on the Status of Women to  
City and County of San Francisco Human Resources Managers, October 27, 2010 

 
 
 

Contents: 
 

I. What is Domestic Violence? 
 
II. Domestic Violence Impacts the Workplace 
 
III. Creating a Culture of Responsiveness 
 
IV. Taking Steps toward Safety 

A.  Creating a Safety Plan 
B. Discussing Domestic Violence with an Employee 

 
V. Refer, Refer, Refer! 
 
Appendix A: Domestic Violence and the Workplace by the Numbers 
 
Appendix B: “Domestic violence: Your coworker’s dark secret,”  
from CNNMoney.com. 



San Francisco Department on the Status of Women 
Page 2 

What is Domestic Violence? 
 

Domestic violence is a pattern of coercive behavior in which one person attempts to 
control another person through threats or actual use of physical, emotional, sexual, 
financial and spiritual abuse.  
 
Domestic violence can include:  

 Physical violence: Hitting, strangling or pushing  
 Emotional abuse: Name calling and threats  
 Financial abuse: Preventing access to bank accounts, credit cards or other 

financial resources  
 Sexual abuse: Any forced sexual activity  
 Spiritual abuse: Keeping someone from going to a place of worship or using 

scriptures to justify abuse 
 Stalking: Following, tracking movements, constant phone calls/emails/text 

messages, sending “gifts,” contacting friends or coworkers, other harassing 
behaviors 

 

Domestic Violence Impacts the Workplace 
 
 
According to a 2005 national study, 21% of full-time employed adults were victims of 
domestic violence and 64% of them indicated their work performance was significantly 
impacted.  
 
It is estimated that 25% of workplace problems such as absenteeism, lower 
productivity, turnover and excessive use of medical benefits are due to family 
violence. An estimated 24–30% of abused working women lose their jobs due to their 
domestic violence situation.  
 
Another study found that 96% of employed domestic violence victims experience 
problems at work due to their abuse or abuser, with 74% of employed battered 
women reporting being harassed while at work by their abusive partners in person or 
by telephone. 
 

Creating a Culture of Responsiveness 
 
A victim of domestic violence will be more likely to disclose that s/he is being abused 
and that it may impact the workplace if s/he feels that management will be 
responsive to the situation. Here are some tips: 

 Make it safe to talk about domestic violence. 
 Offer training to staff about domestic violence. 
 Put a poster in the lunchroom or safety cards in restrooms with resource 

materials staff can access confidentially. 
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Taking Steps toward Safety 
 
 
Creating a Safety Plan 
 
When an employee reveals s/he is a victim of domestic violence, what steps can you 
take to promote safety for the victim and the workplace? 
 
A safety plan is the primary tool victims can use to find safety. Domestic violence 
service providers in the community are skilled at supporting victims in creating safety 
plans, and a good first step is to refer the employee to support services.  
 
However, the employee will also need your support to create a plan for safety at the 
workplace. Below are some questions you can ask as you work with the employee to 
make the workplace safer.  
 
Getting to and from the Workplace: 

 Is the commute to and from work safe?  
 Are the parking arrangements at work safe? Can s/he be given priority parking 

near the building and a security escort from her/his car?  
 Can someone walk with her/him to the car or public transit stop? Are there any 

car pools in the employee’s residential area?  
 
Leave and Schedule Issues: 

 Is there a need for leave time?  
 Is the work schedule safe?  
 Does the employee need to leave the home for any length of time?  

 
Office Space Safety: 

 Does the employee need a new work phone number or a call screening system 
at work? Can her/his name and number be removed from automated phone 
messages or directories? 

 Is her/his workstation away from public access, stairs, and elevators? If not, 
can it be moved? Can barriers be placed between the entrance and the victim's 
workstation?  

 What alternate escape route exists for use if the abuser comes to the 
workplace?  

 Can a code word or other means be established to alert a manager or other 
personnel about a potentially dangerous situation? 

 
Restraining Orders: 

 Does the employee have or plan to request a restraining order?  
 Does the restraining order name the work site as a protected location? 
 Can the employee provide a photo of the perpetrator to building security, as 

well as other identifying information, such as car make and model, etc.?  
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 Do others in the office need to know that the restraining order exists, such as 
an office receptionist, manager, etc.? Do those individuals know how to 
respond if the batterer shows up? 

 
Emergency Contact Information: 

 What emergency contact information can the employee provide the employer 
in case a crisis occurs at work?  

 What important papers or personal items, including medication, will the 
employee need? How can they be collected and where can they be stored?  

 Can her/his paychecks or other work-related documents be delivered to 
another location? 

 
 
 
Ask what changes could be made to make the employee feel safer.  Remember, 
the victim knows the perpetrator better than anyone else. 
 
 
 

Domestic Violence and the Workplace - Training for Human Resources Managers      October 2010 



San Francisco Department on the Status of Women 
Page 5 

Discussing Domestic Violence with an Employee 
 
 
1. Plan the Discussion  

 Determine a good time and a comfortable place to talk.  
 Stay focused on the problem. Let the victim know that the discussion will 

remain confidential unless there is a safety risk to other employees.  
 Recognize that this may be a difficult conversation for both of you.  

 
2. Support the Employee  

 Let the employee know that you and the organization believe that verbal, 
emotional or physical abuse in a relationship is never acceptable.  

 Listen without judgment. Give plenty of time to answer. Do not moralize or 
criticize.  

 Offer supportive statements: "I believe what you are telling me."  
 Stay focused on safety planning. Do not tell your employee to leave the abusive 

situation, since you could be placing them in more danger.  
 Allow the employee to make decisions. Do not try to solve the problem for the 

victim.  
 
3. Provide Resources  

 Provide information about the organization's relevant benefits, policies and 
support.  

 Provide contact information for domestic violence hotlines, local shelters and 
other resources that may provide immediate assistance.  

 Help the victim to safety plan and let her/him know that someone can help.  
 
Victims will often resist talking about their situation and are afraid to reveal 
information for many reasons. To facilitate communication with a victim of domestic 
violence, make sure the victim feels safe to talk about the abuse, and knows that 
s/he will be believed and supported. Also keep in mind:  

 The victim knows the situation and its dangers better than anyone.  
 Work may be the only place the victim feels safe.  
 Regaining self-sufficiency requires keeping a job, receiving a paycheck and 

maintaining medical benefits for the victim and any children involved.  
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Refer, Refer, Refer! 
 
 
City Services 
 
If an employee discloses that s/he is a victim of domestic violence, this should result 
in an automatic referral to the Employee Assistance Program.  
 

Employee Assistance Program: (800) 795-2351 
 
Community-Based Services 
 
Community-based organizations have significant expertise in supporting survivors of 
domestic violence with specific and targeted services. Though EAP can also provide 
these referrals, it could save the employee time and effort to receive more specific 
guidance directly from you.  
 
The Department on the Status of Women publishes the Directory of Social Services for 
Women in San Francisco, updated annually and posted online at 
http://www.sfgov3.org/index.aspx?page=207. The Directory includes hundreds of 
detailed listings, and can be searched by subject. A quick reference guide for some of 
the domestic violence related services in San Francisco has been included below.  
 

EMERGENCY SHELTER  

Asian Women’s Shelter (24-hour) (877) 751-0880  
La Casa de las Madres (24-hour) (877) 503-1850  
Riley Center (24-hour) (415) 255-0165  
WOMAN, Inc. (for referrals to Bay Area shelters; 24-hour) (415) 864-4722  

CRISIS LINES 

San Francisco Women Against Rape (24-hour) (415) 861-2024  
WOMAN, Inc. (24-hour) (415) 864-4722  

RESTRAINING ORDERS  

Cooperative Restraining Order Clinic (415) 864-1790  

LEGAL SUPPORT  

Asian Pacific Islander Legal Outreach  (415) 567-6255  
Bar Association of San Francisco Volunteer Legal Services (415) 982-1600  
Bay Area Legal Aid (415) 982-4243 

GLBTQ SUPPORT SERVICES 

Community United Against Violence(24-hour) (415) 333-HELP  

LAW ENFORCEMENT 

Police Department Domestic Violence Response Unit (415) 553-9225  
District Attorney’s Office Victim Services Division (415) 553-9044  
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Appendix A: 

Domestic Violence and the Workplace by the Numbers 
 
 
PREVELENCE:  

 According to a 2005 national study, 21% of full-time employed adults were 
victims of domestic violence and 64% of them indicated their work performance 
was significantly impacted.  

 It is estimated that 25% of workplace problems such as absenteeism, lower 
productivity, turnover and excessive use of medical benefits are due to family 
violence. An estimated 24–30% of abused working women lose their jobs due to 
their domestic violence situation.  

 
THE COST OF ABUSE:  

 It is estimated domestic violence costs employers $3 to $5 billion a year in lost 
days of work and reduced productivity.  

 The aggregate annual cost to victims of domestic violence is about $8.8 billion, 
or $67 billion when pain, suffering, and lost quality of life are included. 

 
IMPAIRED JOB PERFORMANCE:  

 96% of employed domestic violence victims experience problems at work due to 
their abuse or abuser.  

 One study found that 74% of employed battered women reported being 
harassed while at work by their abusive partners in person or by telephone. 

 64% of victims of domestic violence indicated that their ability to work was 
affected by the violence. Among key causes for their decline in productivity, 
victims noted: 

o “distraction” (57%)  
o “fear of discovery” (45%)  
o “harassment by intimate partner at work (either by phone or in person)” 

(40%)  
o “fear of intimate partner's unexpected visits” (34%)  
o “inability to complete assignments on time” (24%)  
o “job loss” (21%) 

 The annual cost of lost productivity due to domestic violence is estimated as 
$727.8 million with over 7.9 million paid workdays lost per year. 

 
ABSENTEEISM:  

 Studies of battered women have found that 50 - 85% of abused women missed 
work because of abuse; over 60% reported arriving late due to abuse. 

 According to the CDC, intimate partner violence victims lose a total of nearly 
8.0 million days of paid work—the equivalent of more than 32,000 full-time 
jobs—and nearly 5.6 million days of household productivity as a result of the 
violence. 

 56% of battered women arrive an hour late for work 5 times a month. 
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 About 1 in 8 employed stalking victims lost time from work because of fear for 
their safety or because they needed to get a restraining order or testify in 
court. More than half these victims lost five days or more from work. 

 
EMPLOYEES WHO BATTER: 

 A study of convicted batterers in Maine found that over 75% of offenders used 
workplace resources at least once to express remorse or anger, check up on, 
pressure, or threaten the victim. 

 74% of perpetrators had easy access to their intimate partner's workplace, with 
21% of offenders reporting that they contacted her at the workplace in 
violation of a no contact order. 

 48% of offenders had difficulty concentrating at work, with 19% of offenders 
reporting a workplace accident or near miss from inattentiveness due to pre-
occupation with their relationship. 

 68% of offenders said that domestic abuse posters and brochures in the 
workplace would help prevent domestic abuse from impacting the business.  

 
ATTITUDES AND POLICIES: 

 Of all establishments reporting an incident of workplace violence in the 
previous 12 months, 21% reported that the incident affected the fear level of 
their employees and 21% indicated that the incident affected their employees' 
morale. 

 An overwhelming majority (84%) of corporate employees participating in a 
national study in 2007 believe that corporations should be a part of the solution 
to addressing domestic violence. 

 Of the 30% of workplaces in the US that have some sort of formal workplace 
violence policy, only 44% have a policy to address domestic violence in the 
workplace. Only 4% of all establishments train employees on domestic violence 
and its impact on the workplace. 

 
 
 

Compiled October 2010 
 

Find more facts and information at the  
Corporate Alliance to End Partner Violence, www.caepv.com,  
and the Safe at Work Coalition, www.safeatworkcoalition.org 

 
 
 

http://www.caepv.com/
http://www.safeatworkcoalition.org/
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