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Section 1: Introduction
1.1 [image: image6.jpg]


Coordinating and Supporting Departments
	Coordinating Department
	SFFD

	Supporting Department(s)
	DEM, DPH, DPT, DPW, ME, MTA, SFPD, SFSD
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1.2 Overview of Department Responsibilities
	Department
	Responsibilities

	SFFD 
	· Coordinate hazardous materials response operations
· Maintain contact with the Incident Commander and/or DOC
· Maintain contact with supporting departments
· Assist with appropriate Federal and State notifications

	DEM

DPH

DPT

DPW

ME

MTA

SFPD

SFSD


	· Provide direct support for SFFD field operations

· Maintain communication with ESF #10 representatives; provide regular situation status updates

· Staff agency DOC and/or EOC as required
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1.3 Purpose 
Emergency Support Function (ESF) #10: Oil and Hazardous Materials Response provides for a coordinated response to imminent or actual oil and hazardous materials incidents within the City and County of San Francisco (CCSF) that pose a threat to people, human health or welfare, property, and the environment.  
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1.4 Scope

ESF #10 supports CCSF emergency operations through coordinating the response, cleanup and recovery activities associated with hazardous spills or releases of hazardous substances. ESF #10 Part A: Land Response addresses the response actions associated with oil and hazardous materials events that occur on the land.  For information regarding oil and hazardous materials marine response, refer to ESF #10 Part B: Marine Response. 
This page is intentionally blank
Section 2: Concept of Operations
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2.1 General Concepts
The ESF #10: Oil and Hazardous Materials Release Annex Part A
 will be utilized by the San Francisco Fire Department (SFFD) and supporting departments during a land-based oil and hazardous materials event within CCSF. Procedures pertaining to this function do not pre-empt or nullify existing SFFD functions as they operate within the Incident Command System (ICS).  

This Concept of Operations will outline the following elements of the Oil and Hazardous Materials Release, Land Response function:

· Hazardous Materials

· Oil and Hazardous Materials Release Response Coordination
· Hazardous Materials Team 
· Information Flow
· Organization and Structure

· Notification and Activation Procedures

· Designated Response Actions

· Deactivation Procedures

2.1.1 Hazardous Materials 
Hazardous materials addressed by ESF #10 may include chemical, biological, and radiological substances whether accidentally or intentionally released.  This includes any such substances considered to be weapons of mass destruction (WMD).  

ESF #10 may also be activated in response to potential or actual releases of other substances that may pose a threat to public and environmental safety. Appropriate ESF #10 response activities to such incidents include, but are not limited to, household hazardous waste collection, monitoring of debris disposal, water quality monitoring and protection, air quality sampling and monitoring, and protection of natural resources.
2.1.2 Hazardous Materials Release Response Coordination
The San Francisco Fire Department is the primary agency responsible for response to and mitigation of land-based hazardous materials spills and releases occurring within CCSF. During a spill or release that necessitates a land-based ESF #10 activation, SFFD will assume the role of Incident Commander or will be designated as the CCSF Emergency Operations Center (EOC) Fire and Rescue Branch Coordinator or Land-Based Oil and Hazardous Material Response Unit Leader.  SFFD will be responsible for monitoring and assessing the status of the spill or release, organizing the containment, cleanup, and disposal of oil or hazardous substances, and coordinating the acquisition of resources. 

Supporting departments are crucial to the success of land-based ESF #10 activities by providing capabilities, expertise, or materials that SFFD may not possess or may not have in sufficient quantities.  According to the needs of the event, SFFD will work closely with the San Francisco Police Department (SFPD), Department of Public Works (DPW), Department of Public Health (DPH), Department of Parking and Traffic (DPT), and Municipal Transportation Authority (MTA) to coordinate the following: 

· Crowd control and traffic control 
· Evacuation 
· Crime scene investigation
· Procurement of large quantities of dirt and sand to be used for building containment dikes or as absorbent

· Identification and categorization of unknown substances 
· Coordination with local hospitals regarding signs, symptoms and treatment.

· Identification of viable evacuation routes 
· Provision of transportation for large scale evacuations
Responsible Party

When the responsible party of the spilled materials is know, that party is responsible for all costs incurred for proper cleanup and disposal.  The recovered material, including any contaminated absorbents and disposable clothing are to be left with the responsible party for proper disposal.

When the need for cleanup and disposal has been determined and either 1) the responsible party is known but is unavailable or 2) the responsible party is not known, a representative from DPH will secure the cleanup and disposal contractor.
2.1.3 Hazardous Materials Team 
The SFFD Hazardous Materials (HazMat) Team will be deployed to the site of the spill or release to conduct assessments, collect contamination samples, use chemicals or other materials to contain or impede the spread of the release or mitigate its effects, decontaminate buildings and structures, remove highly contaminated soils from drainage areas, and conduct other activities as deemed necessary.  During any event where a hazardous material is known to be involved, the HazMat Team will immediately be called to respond.  
The SFFD Hazardous Materials Team consists of the following:

· SFFD Station 36 HazMat Unit 

· Battalion 2 HazMat Group Supervisor

· One Rescue Squad
· One Medic Unit

· One Technical Specialist from the Department of Public Health
Functions
The HazMat Team will provide technical expertise, equipment, and assistance at the incident and perform duties as directed by the Incident Commander.  Duties Include:

1. Initial identification and/or confirmation of hazardous substance 
2. Perform hazard assessment (visualize likely behavior without intervention; determine potential harm)

3. Determine response objectives

4. Don protective clothing (Level A, B, C, or D according to the situation)

5. Establish resource requirements

6. Perform site management, under direction of the Incident Commander

7. Control release

8. Decontaminate personnel and equipment exiting Hot Zone

9. Terminate incident
2.1.3 Information Flow

ESF #10 facilitates communication among multiple response coordination levels during land-based oil and hazardous materials release response. The following provides an overview of the various ESF #10 coordination levels that maintain communication in accordance with event requirements.  Figure 2-1 below depicts the relationship between ESF #10 coordination levels. 

· Field Operations

· Submit frequent situation status reports to the SFFD Departmental Operations Center (DOC)
· Conduct necessary activities to assess, monitor, contain, remove or dispose of hazardous materials according to direction from the Incident Commander 

· Incident Command Post / Unified Command (ICP / UC)
· Provide coordination to field operations

· Maintain communications with SFFD DOC
· SFFD DOC

· Maintain constant communication with Incident Commander regarding the status of field operations

· Receive requests for resources from the field; fulfill requests internally or coordinate requests with EOC or mutual aid as necessary

· Coordinate the transportation of hazardous materials by road, rail, pipelines, air, and/or waterways

· EOC Fire and Rescue Branch: Oil and Hazardous Materials Response Unit Leader

· Coordinate overall activities of oil and hazardous materials response efforts 
· Gather information from field and/or DOC representatives on a continual basis

· Submit frequent situation status reports to the Fire and Rescue Branch Coordinator

· Coordinate with Regional, State, or Federal entities as necessary

· Operations Support Section Chief and Fire and Rescue Branch Coordinator

·  Exchange updated oil and hazardous materials information to ensure EOC situational awareness

· Exchange information about  support operations, needed resources, and field situation status 

· Supporting ESF Departments
· Support EOC, DOC, and/or field operations as requested
· Maintain communication with appropriate departmental representatives by providing frequent situation status updates.
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Figure 2-1: ESF #10 Information Flow Chart
2.2 Organization
2.2.1 Organization and Structure
The oil and hazardous materials response function encompasses support from several CCSF departments. Figure 2-2 depicts the relationship between the EOC Fire and Rescue Branch, the SFFD DOC, field response operations, and involved CCSF departments. 
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Figure 2-2: ESF #10 Organization
2.2.2 Roles and Responsibilities
The following table details the overall roles and responsibilities of each oil and hazardous materials response entity that may be involved with an ESF #10 activation.  Entities required to support ESF #10 operations will vary on a case-by-case basis, and will be determined according to the needs of the event. Position Checklists for ESF #10: Oil and Hazardous Materials Response are found in the EOC Standard Operating Procedures (SOP) Manual.
	Participant
	Function

	SFFD
	· Coordinate hazardous materials response operations
· Maintain contact with the Incident Commander and/or DOC
· Maintain contact with supporting departments
· Assist with appropriate State and Federal notifications

	DEM
	· Provide EOC support during a large-scale CCSF hazardous materials event

	DPH
	· Assess, identify, and categorize unknown substances

· Coordinate with local hospitals regarding signs, symptoms and treatment of hazardous substances 
· Make necessary notifications to required agencies

· Coordinate clean-up by hazardous waste contractor

· Provide clearance to reoccupy property after clean-up or mitigation

	DPT
	· Identify viable evacuation routes and provide a means of transportation for large scale evacuations

	DPW
	· Provide large quantities of dirt and sand to be used for building containment dikes or as an absorbent 
· Provide the equipment and operators needed to transport and place containment materials

	ME
	· Provide for management of any fatalities that may result from a hazardous materials related event.

	MTA
	· Identify viable evacuation routes and provide a means of transportation for large scale evacuations

	SFPD
	· Provide scene security, crowd and traffic control, evacuation assistance, and crime scene investigation

· Provide force protection for on scene resources

	SFSD
	· Assist with event site security / force protection of event
· Provide traffic and crowd control

· Facilitate lead coordination efforts for events occurring at the jail or at City Hall.

	Field Incident Commander
	· Determine the most appropriate actions to manage the situation at hand

· Establish Scene Control Zones

· Perform rescue operations if prudent (or if it can be performed safely)
· Submit frequent situation status reports to the SFFD DOC

	HazMat Team
	· Conduct necessary activities to assess, monitor, contain, remove or dispose of hazardous materials according to direction from the Incident Commander

· Perform rescue operations if prudent (or if it can be performed safely)

	DFG, OSPR / USCG
	· Coordinate hazardous materials response operations for events occurring in state waters

	Mutual Aid Providers
	· Provide resource and/or staffing support to ESF #10 operations during events that exceed CCSF personnel or equipment capabilities.

	Oil and Hazardous Materials Unit Leader
 
	· Provide EOC-level operational support for the event
· Maintain communication with the SFFD DOC and outside supporting agencies providing assistance

· Provide frequent situation status updates to EOC Fire and Rescue Branch Coordinator


Table 2-1: Oil and Hazardous Materials Response Participants and Functions

2.3 Notification and Activation 
2.3.1 Notification
In the event of an impending or actual oil and hazardous materials event impacting CCSF, SFFD in coordination with the San Francisco Department of Emergency Management (DEM) will determine the activation needs of ESF #10.  Notification will then be issued to all relevant supporting ESF #10 departments, and to any additional departments or agencies as required. Notification will be distributed via the most appropriate communications equipment for the event requirements, and will detail event information, reporting instructions, and any relevant coordination information.  Refer to Appendix B and Appendix C of this document for a complete listing of notification requirements and contact information. 
2.3.2 Activation

ESF #10 may be activated by the DEM Duty Officer, SFFD, or EOC Manager when a hazardous spill or release is anticipated or has occurred.  The level of activation will be determined according to the requirements of the event. ESF #10 may activate during the following situations: 
· During any spill or release that exceeds the capacity of normal SFFD operations
· During regional spills or releases that impact CCSF
· In the event that a spill or release necessitates evacuation
· During any spill or release that results in casualties
· The magnitude of a spill or release requires a mutual aid request 
· Response and recovery operations will involve multiple city departments
· The characteristic hazards or magnitude of the release require regional, state or federal notifications to be made
· Response and/or recovery efforts are expected to last an extended period of time
Scalable Activation

ESF #10 operations will increase or decrease based on the type and nature of the emergency and the magnitude of the event.  The type and level of activation is generally based on an event’s resource or staffing requirements and the impact on the community.  The below table illustrates a scalable emergency response activation according to event type. 
	  Emergency Situation
	Example
	Coordinating Department
	Activation Type

	Unanticipated Event (Simple)
	Notified of an actual spill or release, involves routine assistance from supporting departments.
	SFFD
	· Field Operations

· DOC 

	Unanticipated Event (Complex)
	Notified of large-scale spill or release, requires assistance from multiple departments/ESFs, EOC activation threatens safety of CCSF people/property 
	SFFD
	· Field Operations

· DOC 

· EOC (if activated)


Table 2-2: Scalable Oil and Hazardous Materials Response Activation
2.3.3 Response Actions 
Step 1: Secure Incident Site
To ensure the safety and well being of life and property during a hazardous materials event, SFFD will perform the following operations: 
· Deploy units to incident site

· Set up ICS structure in field 
· Conduct initial incident assessment and develop Incident Action Plan (IAP) 

· Determine potential impact on population and/or environment

· Determine tactical requirements
· Prepare site safety plan
Step 2: Activate DOC; Alert EOC (as Necessary)

Activation of the DOC and/or the EOC involves, but is not limited to, the following: 

· If activated, send departmental representatives to EOC 

· Assign Hazardous Materials Response Unit Leader responsibilities to the most appropriate personnel (situation dependent)

· Determine HazMat mutual aid needs
· Consult Fire & Rescue Region II Mutual Aid Coordinator
· Notify and request assistance from supporting departments
· Make appropriate Federal and State notifications

Step 3: Gather Information

Information is continuously collected from SFFD and from the following groups to provide current status updates on hazardous materials operations: 

· Response personnel in the field
· Confirm affected areas through reports from dispatched emergency units and other support personnel

· Other responding departments
· Public and elected officials (via phone calls)
· NGOs, non-profit organizations, private sector (transportation and port companies, airports)

· Media (via broadcast, web information, blogs, print) 
· State and Federal agencies, as appropriate (DOT, the Federal Emergency Management Agency [FEMA], etc.) 
Step 4: Analyze Information and Coordinate Response
· Conduct an assessment of the situation based on current information

· Revise IAP and site safety plan as necessary
· Coordinate with the following agencies as needed:

· DPH – Signs and symptoms of exposure; appropriate treatment 
· DPT, MTA & SFPD – Evacuation methods and routes 
· DPT & SFPD – Traffic control and travel routes for responding units 
· DPW – Sand, dirt and/or booms for spill containment 
· SFPD – Establish and maintain perimeter exclusion zone 

Step 5: Obtain Resources, Release of Public Information
· Request resources through the DOC, EOC, and supporting departments, to deploy to the field during event
· Disseminate emergency information and guidance to the public, private, and government organizations
· Initial public information includes, but not be limited to, the following:
· Damage assessment and estimated/anticipated duration 

· Actions SFFD is taking

· Actions businesses, industries, and residents should take

· A summary of the event

· Overall steps to be taken by the government and citizens to return to normal operation after the event

Step 6: Continue to Monitor, Track, and Inform
· Receive and respond to requests for information
· Serve as the point of contact for post-event damage reports
· Provide situation updates, as necessary
· Notify and consult with subject matter experts from Federal, State, regional, and local authorities as needed
· Coordinate the collection and reporting of hazardous material event information and to the public through the SFFD PIO, DEM PIO, and/or the Joint Information Center (JIC). 

2.3.4 Deactivation
ESF #10 will be deactivated when the need for additional oil and hazardous materials coordination has diminished or ceased, or when the responsible party has begun cleanup efforts.  Deactivation of ESF #10 may occur incrementally according to the need or lack of need for specific ESF #10 functions.  ESF #10 may be deactivated or scaled back at the discretion of the SFFD DOC, EOC Manager, or Operations Support Section Chief, as appropriate.  
Section 3: Planning Assumptions
The following planning assumptions for ESF #10: Oil and Hazardous Materials Response Annex apply:
· Users of the ESF #10: Oil and Hazardous Materials Response Annex, Part A: Land Response are familiar with the procedures and protocols defined in the CCSF Area Plan for Emergency Response to Hazardous Materials Incidents, and the SFFD Hazardous Materials Operating Guide.
· Effective Hazardous Materials response operations are based on the premise that controlling the tactical operations of companies and movement of personnel and equipment will provide a greater degree of safety and also reduce the probability of spreading contaminants

· Rescue and control operations will only be performed when the emergency responders can do so safely and without unnecessarily exposing themselves. 
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Appendix A: List of Abbreviations and Acronyms
The following abbreviations and acronyms are used in this annex:
	CCSF
	City and County of San Francisco

	DEM
	Department of Emergency Management

	DFG
	California Department of Fish and Game

	DOC
	Departmental Operations Center

	DPH
	Department of Public Health

	DPT
	Department of Parking and Traffic

	DPW
	Department of Public Works

	EOC
	Emergency Operations Center

	ESF
	Emergency Support Function

	HazMat
	Hazardous Materials

	IAP
	Incident Action Plan

	ICP
	Incident Command Post

	ICS
	Incident Command System

	ME
	Office of the Chief Medical Examiner

	MTA
	Municipal Transportation Authority

	OSPR
	Office of Spill Prevention and Response

	SFFD
	San Francisco Fire Department

	SFPD
	San Francisco Police Department

	SFSD
	San Francisco Sheriffs Department

	UC
	Unified Command

	WMD
	Weapons of Mass Destruction
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Appendix B: Required Notifications
Supporting Department Notifications

	Agency
	Impact
	Notification
	Capability

	Dept. of Public Health

(DPH)
	Health effects and risk to public health and environment from toxic chemical releases.
	SFFD dispatch

or

Pager 
415/252-3855
	Access to Hazardous Materials Business Plans and/or Risk Management Plans if available. Can perform chemical identification and determine hazardous properties. Provides guidance on proper level of PPE for responders and mitigation strategy. Coordinates clean-up and disposal. Provides clearance for re-occupancy.

	Dept. of Parking and Traffic

(DPT)
	Road closures and re-route traffic.
	SFFD dispatch


	Assist with road closures and determination of safe access routes for emergency responders.

	Dept. of Public Works

(DPW)
	Large quantity hazardous liquid spills that require absorbent materials in bulk to reduce vapor production or to be used as dikeing material to contain the spill.
	SFFD dispatch

or

415/695-2020 (24hrs.)
	Provide containment/absorbent materials and equipment needed to transport and place them. Can be used to transport properly contained hazardous wastes to CCSF storage sites.

	Medical Examiner

(ME)
	Events that result in mass fatalities.
	SFFD dispatch

or

415/553-1694
	Transport of deceased for examination. Forensic pathology to determine and certify cause of death. Examine and collect evidence from exposed survivors. Perform poison analysis.

	Municipal Transportation Agency

(MTA)
	Large populations that need to be evacuated
	SFFD dispatch


	Provides means of transportation for mass evacuation to mass care shelters. Transport supplies and emergency personnel into scene. Direct vehicle and pedestrian traffic away from scene.

	San Francisco Police Dept.

(SFPD)
	Scenes that require perimeter security, evacuation and/or traffic control.
	SFFD dispatch


	Primary agency to conduct area evacuations. Provide perimeter security and deny entry into emergency scene. Provide security for evacuated areas. Provide road closures and re-route traffic. Provide force protection for responders.

	San Francisco Sheriffs’ Dept.

(SFSD)
	Scenes that require perimeter security, evacuation and/or traffic control.
	SFFD dispatch


	Perform evacuations if needed. Provide perimeter security and deny entry into emergency scene. Provide security for evacuated areas. Provide force protection for responders.
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California State Warning Center

	Agency 
	Responsibility 
	Notification
	Capability

	Bay Conservation and Development Commission (BCDC)
	SF Bay marine waters including San Francisco, San Pablo and Suisun Bays. 100 ft. band of surrounding shoreline
	California State Warning Center

800/852-7550
	Does not possess physical response capability. Can provide regulatory assistance, technical assistance based on their local knowledge and Shoreline Clean-up Assessment Team (SCAT).

	Calif. Coastal Commission (CCC)
	Protection of coastal resources, archeological sites, sensitive habitat and rare plants and wildlife along California’s coastline and within the coastal zone
	California State Warning Center

800/852-7550
	Does not possess physical response capability. Can provide regulatory assistance, resource base for jurisdictions, ownership, access and local contacts. Help determine preferred response and clean-up activities to minimize impacts.

	Calif. Dept. of Conservation/Div. of Oil, Gas and Geothermal Resources

(DOGGR)
	Onshore and offshore oil spills related to drilling of oil and gas wells. Includes associated facilities such as tanks and pipelines.
	California State Warning Center

800/852-7550
	Provides emergency permitting authority, maintains a detailed record of information for all oil, gas and geothermal wells in CA. Location and capacity information for tanks associated with production. On-call engineer 24/7.

	Calif. Dept. of Fish and Game/Office of Spill Prevention and Response

(DFG/OSPR)
	State waters, fish, wildlife and their habitat
	California State Warning Center

800/852-7550
	State IC for marine oil spills and spills into or near in-land waters threatening wildlife. Criminal and/or civil investigations. Injury determination and damage assessment for natural resources. Provides approval for use of chemical Oil Spill Clean-up agents

	Calif. Dept. of Forestry and Fire Protection

(Cal Fire)
	Hazardous liquid pipeline breaks, spills, leaks, ruptures and/or collapses.
	California State Warning Center

800/852-7550
	Can provide hazmat. technical expertise and support 24/7. Support can include Mobile Communications Units, Technician and Specialist trained personnel, feeding operations for response personnel, situation status, environmental contamination monitoring and explosive ordinance disposal



	Calif. Integrated Waste Management Board (CIWMB)
	Emergencies involving landfills and recycling facilities for oil, household hazardous waste and tires.
	California State Warning Center

800/852-7550
	Wide range of staff expertise available in an Emergency Response Team. Provide technical advice regarding safe handling and disposal.



	Calif. State Water Resources Control Board

(SWRCB)
	Protect the state’s surface, coastal and ground water resources.
	California State Warning Center

800/852-7550 and to the San Francisco Bay Region 

510/622-2300
	Conduct water sampling, analysis and monitoring. Designate sites for disposal of hazardous materials. Advise water users of potential adverse impacts of a spill.



	California Highway Patrol (CHP)
	Haz. Mat. incidents on state freeways, county roads and state-owned buildings and grounds
	California State Warning Center

800/852-7550
	IC or Unified Command within their jurisdiction. Expertise regarding commercial vehicle and hazmat. transport regulations. Report on road conditions, provide traffic control and reroute traffic.

	Environmental Protection Agency

(EPA)
	Protecting public health and the environment
	California State Warning Center

800/852-7550
	Scientific support for toxicology, exposure and risk assessment. Technical and regulatory consult for disinfection/decontamination. Air monitoring and modeling. Chemical identification.

	Railroad Operations and Safety Branch of the Calif. Public Utilities Commission

(CPUC)
	Railroad accidents involving hazardous materials
	California State Warning Center

800/852-7550
	Provide field investigators to conduct on-site investigations of transportation incidents.



	Calf. Air Resources Board

(ARB)
	Releases that threaten air quality.
	California State Warning Center

800/852-7550
	Personnel available for technical advice, operation of air monitoring equipment and modeling to study potential impacts.


State Notifications

	Agency
	Impact
	Notification
	Capability

	Superintendent of affected school district.
	Any hazardous spill within ½ mile of a school.
	During normal business hours – 415/730-4021

After hours and on week-ends – 415/695-5665
	San Francisco Unified School Dist. Director of Emergency Preparedness 



	Calif. Dept. of Transportation

(CalTrans)
	Ensure proper clean-up and restoration of state highway system.
	Verbal notification to Dist. 4 Traffic Management Center (TMC) 510/286-6913
	Repair and restore contaminated and/or damaged highways. Technician level personnel available. Assist with identification and containment. Access to authorized hazmat. clean-up contractors.

	Calif. Dept. of Public Health

(CDPH)
	Radioactive releases, drinking water, food and drug impacts on large population
	Verbal notification, 24/7 Service Desk 916/464-4311
	Can provide technical advice and assistance upon request. Maintain equipment for radiological monitoring, personal air monitoring, environmental and product sampling. Provide laboratory support for sample analysis.

	Calif. Emerg. Medical Services Auth.

(EMSA) Regional Disaster Medical Health Coord. for Region II
	Significant number of human exposures, any evacuation, chemical fire or vapor cloud.
	Contras Costa EMS Duty Officer 
925/570-9708 
Pager: 925/677-6439

or

EMSA Duty Officer Pager: 916/553-3470 
	Can arrange for emergency procurement and distribution of supplementary medical supplies. Coordinate requests for additional medical personnel. Identify medical facilities capable of handling injured and contaminated patients and arrange for transport.

	Calif. Energy Commission

(CEC)
	HazMat. incidents related to the operation of an electric power plant
	Compliance Program Manager

Facilities Siting Division

916/653-0062 (normal bus. hrs)

530/417-0402 

(after hours)
	Capability to assess potential public health, environmental and safety hazards associated with release of hazmat. from energy facilities. Respond to events that have potential of disrupting state energy supplies.

	Calif. Dept. of Toxic Substances Control

(DTSC)
	State’s lead primary for the disposal of hazardous. waste. Off-highway spills, drug labs and abandoned wastes.
	Verbal notification

M/F 8 to 5 -

 800/260-3972

After hours - California State Warning Center

800/852-7550
	Coordinates emergency funding for clean-up of off-highway spills, clandestine drug labs and abandoned wastes. Issue emergency EPA identification numbers. Can provide technical advice regarding safe handling and suitable disposal of toxic materials

	Calif. Dept. of Parks and Recreation

(DPR)
	HazMat incidents that impact State Park facilities
	Direct contact to affected park office. Candlestick Point SRA

415/671-0145
	Can respond to local law enforcement request for mutual aid with rangers who have peace officer powers.



	Calif. Dept. of Water Resources

(DWR)
	Incidents threatening the State Water Project
	Emergency contact

916/574-2714
	Can suspend pumping and isolate and/or drain specific sections of the State Water Project.



	Bay Area Air Quality Mgmt. District

(BAAQMD)
	Releases that threaten air quality


	24 hr. phone number

800/334-6367
	Suggested by Air Resources Board (ARB).


	Agency
	Responsibility
	Notification
	Capability

	United States Coast Guard

(USCG)
	Oil and hazmat. incidents in coastal areas and navigable waterways
	National Response Center

800/424-8802 

or

San Francisco Bay Sector

415/399-3547
	USCG operates the National Response Center (NRC) and will provide a Federal On-Scene Coordinator (FOSC) for incidents within their jurisdiction. FOSC can activate the Pacific Strike Team (PST), a team that specializes in response to oil and hazardous materials spills in the Western United State.



	United States Environmental Protection Agency

(US EPA)
	Oil and hazmat. incidents for inland areas within CERCLA reportable quantities.
	National Response Center

800/424-8802 

or

EPA Region IX

415/227-9500
	US EPA will provide a Federal On-Scene Coordinator (FOSC) for incidents within their jurisdiction. FOSC can access Regional Response Team IX (RRT-IX) and the Environmental Response Team (ERT). FOSC can also provide access to expert contractors through the Superfund Technical Assistance and Response Team (START) and the Emergency Response and Remedial Services (ERRS).  START provides on-scene technical expertise for site assessment, monitoring and clean-up. ERRS is US EPA’s clean-up contractor.




Federal Notifications
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Appendix C: Optional Notifications

	Agency
	Impact
	Notification
	Capability

	Office of Environmental Health Hazard Assessment

(OEHHA)
	Health effects and risk to public health and environment from toxic chemical releases.
	Can be contacted via the California State Warning Center

800/852-7550
	Will assist responders in assessing health effects and risks. OEHHA scientists may be contacted at any time. Provide health effects and toxicological information.

	Calif. Dept. of Pesticide Regulation

(DPR)
	Accidental release of pesticides
	Licensed pest control operators shall report as soon as practicable to Northern Regional Office

916/324-4100
	Can provide technical assistance and expertise regarding, environmental breakdown of pesticides, medical and toxicological effects of pesticides, worker exposure assessment and labeling and ingredient information. Access to “Center for Analytical Chemistry” to ID pesticides and fertilizers.



	Calif. Dept. of Industrial Relations/Div. of Occupational Safety and Health Administration

(Cal/OSHA)
	Exposure, injury, illness or death of an employee during any work activity.
	Immediate phone notification by employers 

121 Spear Street, suite 430

San Francisco 94105
415/972-8670
	Capability to evaluate health and safety plans to protect employees during hazardous materials response and recovery operations.



	Calif. National Guard/Civil Support Team

(CST)
	Weapons of Mass Destruction, terrorist events
	California State Warning Center

800/852-7550
	Team assesses the situation, advises on appropriate actions and expedites arrival of additional state and federal resources. Possess CBRNE detection and field analytical laboratory capabilities. Broad spectrum communications capabilities.



	State Lands Commission

(SLC)
	Spills on all sovereign lands of the state, especially marine oil terminals
	 Telephone 562/497-0859 – staffed

 M/F 8 to 5, answering service after hours
	Provides assistance in determining the cause and amount of material spilled as well as damage assessments. They have specific expertise in offshore oil facilities and marine terminals


























































Figure A: Unanticipated Event Process Flow Chart








� Other departments may support ESF #10 operations according to event requirements.


� All references to ESF #10 from this point forward refer to ESF #10 Part A: Land Response 


� EOC Fire and Rescue Branch Position





