
How to use the new contract with Norcal for trash, recycling, and composting service

1.
Purpose
This explains how the City’s new contract for trash, recycling, and composting service works, and how departments pay their own bills.  The City’s goal is to make maximum use of recycling and composting instead of throwing stuff away, and 
2.
What’s different:  most departments pay their own bills
Until fall 2006, many departments did not pay for trash, recycling, and composting service directly.  Charges were handled by the Department of Public Works and billed to departments.  That procedure changed last year.  Sunset Scavenger now sends invoices directly to departments, and departments pay the invoices.  

3.
And the rates will go up every July 1
The City and Norcal (which owns Sunset Scavenger and Golden Gate Disposal) signed a new contract, effective April 1, 2007.  The contract consolidates Norcal’s previous large contract with Public Works and some small contracts with a few departments.  The contract allows for Norcal’s rates to increase each July 1.  And the rates did go up at the beginning of this month.

4.
Which departments are covered, and which are not

This procedure covers all City departments, except:

· Department locations outside the San Francisco city limits, such as the Airport.
· 
· Departments in City Hall, whose bills are paid by the Building Manager, which is part of the General Services Agency.

· Departments in multi-department buildings whose bills are paid by Real Estate 

(e.g., 25 Van Ness, 30 Van Ness, Hall of Justice).

· Departments in non-City buildings, whose bills are paid by the landlord 

(e.g., 875 Stevenson).

5.
Contract details

a.
Posted on the Forms Center

The contract is posted on the Forms Center, first as one big pdf file.  Several related documents are also posted.  See below.  

To get to the contract, go here:


http://mission.sfgov.org/doccenter

From there, select View document by Agency, click Choose and bookmark the page you’re taken to.  Then select OCA, Term Contracts (M-Z), and click Choose.  That brings you to the first page of this half of all the term contracts.  Click “Next 10” five times to get to “Trash.”
You will see this array of documents:
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b.
Performance period


April 1, 2007 through June 30, 2011 
  (could be extended to 2013)


c.
Rates, Appendix A-1
The rates were in the contract’s Appendix A-1, but they changed on July 1 of this year.  New rates are posted on the Forms Center as two separate documents, “New rates (excludes Rec & Park), 7-1-07” and “New rates, Rec & Park only, 7-1-07.”  The rates in the contract’s Appendix A-1 became obsolete, and so the original Appendix A-1 is not posted as part of the contract.

d.
Schedule, Appendix A-2
The schedule shows when each trash receptacle for each department will be emptied.  Some departments have dozens or even hundreds of locations, and so the schedule is lengthy and complicated.  It will be posted on the Forms Center soon as two separate documents.  It is the contract’s Appendix A-2, and will be revised after the July invoices arrive.  Appendix A-2 has likewise been removed from the posted contract.
6.
Understanding the bills
SF Environment offers trash bill workshops to help Finance Managers, Budget Analysts, and Recycling Coordinators understand the new refuse collection rate structure and reduce costs.  Please call 415-355-3726 if you would like to sign up for this workshop.

7.
Paying the bills
Departments now pay the bills themselves, and do so by creating releases against this citywide blanket:


BPSF-0000-3355

The vendor is Sunset Scavenger, vendor 17929.

Use ADPICS screen 2360 to create a purchase order release against the citywide blanket.  In the BPO ID field, enter “BPSF00003355”.  

Purchasing recommends departments create a release this month for the amount you estimate you will spend for trash, recycling, and composting service for this fiscal year.
8.
If you have questions about the contract 
SF Environment can answer questions about recycling, composting, and trash service levels as well as the rate structure.  For more information, please call:


City Government Recycling Assistant
(415) 355-3726
If you have billing questions, please e-mail Stella Lui of Norcal Waste Systems:


SLui@sunsetscavenger.com
9.
Recycling

As you may know, Mayor Newsom and the Board of Supervisors have set a waste diversion goal of 75% for departments by 2010.  Each department has a Recycling Coordinator who is responsible for complying with City waste reduction laws.  SF Environment assists Recycling Coordinators with waste reduction goals, which often reduces refuse collection costs.   Please contact SF Environment’s City Government Recycling Assistant at 415-355-3726 for assistance with recycling and composting. 
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