What is TelUS?

The Telecom Update System (TelUS) is a window directly to the active data in the DTIS AssetCenter database about employees and telephone assets that appear on your department’s phone bill.  You use TelUS to update that information for your department in the AssetCenter database.  

DTIS bills your department for the monthly usage of telephony assets.  While your department owns the devices that use phone numbers, phone service providers own the phone numbers.  They bill the City through DTIS on a monthly basis for the use of the telephone numbers.  

Telephone numbers are associated with desktop phones or modems, fax machines, pagers, cell phones, circuits, and City PBX boxes.  DTIS  links the phone numbers to individuals and to billing codes in departments in the DTIS AssetCenter database.   DTIS uses the data from AssetCenter as one step in reconciling phone bills they receive from service providers (e.g., SBC, AT&T Wireless) before they bill departments for phone service.

DTIS adds employees and phone numbers (Asset Tags) to AssetCenter when they initiate service.   As employees come and go; different employees take over phones;  devices  get lost, broken, or thrown onto a shelf, but phone numbers remain in service and on your bill unless action is taken to remove them.  Your intervention is needed to keep AssetCenter database accurate.  

Inaccuracies in AssetCenter translate to inaccuracies in the phone bills sent to your department.  Your updates ensure the reliability of the data that is the basis for your department’s phone bills.  

You may update your departmental data in the AssetCenter database directly and immediately (in real time) when:

· Staff joins or leaves your department or changes name (such as after marriage)

· Staff takes over the phone numbers (Asset Tags) linked in the AssetCenter database to a different employee

· Phone numbers are added or go out of service  
NOTE:   You may access only information that relates to your department in the AssetCenter database.
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